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Coordinator:
Welcome and thank you for standing by. At this time, all participants will be in a listen-only mode for the duration of today's conference. This call is being recorded, if you have any objections, you may disconnect at this time. I'd like to turn the call over to Mr. James Copeland. You may begin sir.
James Copeland:
Thank you. To our listening audience, thank you for joining us this afternoon for this webinar on Student Loan Forgiveness Programs and Teacher Loan Forgiveness Program. This is being brought to you by Federal Student Aid, our headquarters here located in Washington, DC.

While the webinar is being conducted, I have some colleagues that will be taking questions and answering those questions, as we continue to go through the presentation. You can also enter - continue to enter questions just before we end and we will continue to answer those questions until our one hour is complete. 

The purpose of the Public Service Loan Forgiveness Program: The Public Service Loan Forgiveness Program was established to encourage individuals to work in public service by forgiving the remaining balance of their direct loans, after they have make 120 qualifying payments, while employed by a qualifying employer.


This is the Public Service Loan Forgiveness Program basics. Basically what's required is 120 qualifying payments. Once, you've made those 120 qualifying payments, they're being made on direct loans that you obtained from the Federal Government.

And qualifying repayment plans: Those qualifying repayment plans we'll talk about those in a few moments, but those plans also, if it's not on the Public Service Loan Forgiveness Program, those payments that are being made into those programs are also counted.


You do all this while working for a qualifying employer. And, those qualifying employers we'll cover in some detail. Those employers can be the military, the Federal Government, local government and 501C3 nonprofit organizations.


You do all this when applying for and receiving Public Service Loan Forgiveness. Now per IRS, the forgiven amount is not taxable income. So that's definitely a savings to you.


Public Service Loan Eligible Loans: Public Service Loan Eligible Loans, if you look at the PowerPoint on the left-hand side, it says public serve loan is only for direct loans. But, all direct loans qualify. All direct loans qualify.

You look over to the right, you'll see the Parent PLUS Loan, it says no. You'll see the Perkins Loan, it says no, but you also see the Family Federal Education Loan Program loans, you'll see no there.


But look at the bottom where it says direct consolidation? So what happens is, if you have these loans to the top of this pyramid, all those could be consolidated, thereby making them qualified loans.


But please keep in mind, and don't be confused, all direct loans qualify for the Public Service Loan Forgiveness Program.


Public Service Loan Forgiveness qualifying employment: It matters where you work, but it doesn't matter in terms of what it is that you do. As I stated earlier, the 501C3, not for profit organizations, that counts as a qualifying employer and there are other not for profit organizations where those specific qualifying services and any government organization, so the government could be federal, it could be state or it could be local government municipalities.


Public Service Loan full time employment: Full time is the greater of the following, employer's definition of full time. At a minimum, it must be at least 30 hours per week, but it may be work at multiple qualifying part time jobs that equal a full time job.

So, if you have someone who's in the program but they're working 20 hours at one nonprofit organization and they're working 20 hours at another, that will still qualify as fulltime.


Also, if as long as it adds up as it says there, it needs to be at a minimum of 30 hours per week. For borrowers at a nonprofit organization, hours spent in religious instruction, worship service or (prophetalizing) do not count. So you have to be very careful about the work that you're doing in the nonprofit organization, especially if you're working in a church.


Public Service Loan Qualifying Repayment Plan: As we said earlier or made mention, there are other programs that also qualify under the Public Service Loan Forgiveness Program. That being the basic ten year standardized plan, which is standardized for all federal loans that are obtained through our participants, who obtained loans from the Federal Government.

Everyone, unless they select a particular program, depending on their situation, the standardized repayment plan is put into effect. There's also the IBR, the Income Based Repayment Program.


The Income Based Repayment Program is solely based on your income, how much you make. The Income Contingent Program is another repayment program that also qualifies.


Then, of course, there's the Pay as You Earn and then the Repay as You Earn and others that are greater than the ten-year standard. The income driven plans are most likely to yield a balance for forgiveness because the income repayment plans in most cases, those plans can go greater than ten years.


And there's a standardized forgiveness under those programs, whereas if you continue to make payments, up to 20 years' worth of payments, the remainder amount after 20 years of payments are forgiven.


But, under those individual programs, those Income Based Repayment Programs, under those programs, the amount that is forgiven is in fact looked at as taxable income and the IRS will tax you.


But, keep in mind, on this slide; please don't be confused, these are the programs that qualify under the Public Service Loan Forgiveness Program, as far as qualifying payments. So, this is to say, that if you're in these programs prior to getting into the Public Service Loan Forgiveness Program, the payments that are being made that are qualified payments, are counted, once you apply and you are accepted into the program.

As we said earlier, once again, 120 separate monthly payments. That's key, 120 separate monthly payments. In other words, you can't make two payments in one month. The way the program is setup, it's one payment per month for the total amount that you have signed and agreed to make.


This program was instituted after October 1, 2007. So, if you have been in a qualifying payment program since 2007, it is a likelihood that those payments that you made in some of those other qualifying programs that we were talking about just a few minutes ago, may also qualify towards the 120 payments that you would make in the Public Service Loan Forgiveness Program.


Also, another important note is that the payments do not need to be consecutive. So therefore, if something should happen or something should come up, and let's say that you've made eight on-time payments for eight months, but something may have occurred, which caused you to miss a payment, it doesn't put you out of the program.


However, once you start making the agreed amount payment that you agreed to on time, from that time on, those payments count as well. So, it doesn't matter that the payments are not consecutive.


Keep in mind also, that the payments must be made for the full amount. Let's say for example, you have a monthly payment of $300. You can, at the first onset of the month, where the payment is due, pay $100, but then after that paying that $100, you have a 15-day grace period, which we will look at the puzzle here, you have a 15-day grace period to make up that other $200 payment to equal that monthly payment of $300.


So let's review. You're monthly payment is $300. The payment is due on the first of the month. On the first of the month, you don't have the entire $300, but you pay $100, but you still have another 15 days to make up that other $200.


So if you make that payment, let's say by the tenth of the month and you're payment was due on the first, but you paid 100, but by the tenth of the month, you pay the other 200, that's still equates to an on-time qualifying payment.


So, it's important to note, while your payment is due on the first of the month, you still have 15 days to make that payment so that it's a good payment. Remember, the payment must be made within the 15 days of the due date. So, you have a 15-day grace period. That's very important.

Public Service Loan Payment Amount: As we were speaking earlier, multiple partial payments are accepted, but they only count as one payment. All must be received within the 15 days of the due date.


So, you can make several miniature payments to make up that total payment that's due on the first of the month, when the payment is due. But, just keep in mind, in order for it to be a qualifying payment it needs to be made on time with the amount of time that's been allocated to you in order to make that payment count.


Payments made when not required do not qualify. So, if you make a payment on the first of the month, but you decide, well, my payment's only $150 a month, but I'm going to make another payment, additional payments within the month do not count.


Remember, the payment is due on the payment date that you have agreed too. So, if the payment is due on the first of the month and you make that payment on the first of the month, but then you turn and you make an additional payment within that same month, that payment does not count. However, it will count towards the balance of what it is that you owe.


Lump Sum Payments: Lump sum payments only count as one payment. Some exceptions are AmeriCorps, Peace Corps and defense borrowers, which puts them under a different scale.


So please understand that even though you may have a lump sum amount of money that you want to put down on your loan, which is definitely acceptable, it would only be counted as one payment.


The Public Service Loan Forgiveness Program is set up in a way so that you do not have large payment every month, but it's set up that way so that you make 120 on-time qualifying payments. So, it's a process, one that cannot be money paid in advance, just to shorten the span of the program, of making 120 payments. So, it must go its full term.

Public Service Loan Employment Certification: There is a process should one decide that they want to be in this particular program. The bar submits a form to Fed Loan Servicing. Fed Loan Servicing then determines the bar has direct loans, because only direct loans count, as you recall in our earlier slides.


Fed Loan Servicing determines the employment quality. The employment that the participant is looking to have meaningful employment with, that employer must qualify under the precepts of what the program is designed around, and that is it must be a nonprofit organization, a 501C3 or working for the Federal Government or the local government.


All federally held loans transfer to Fed Loan Services. So, while you learn the currently which are services, who are insuring that your payments are being made on-time, if accepted into the program, all of your loans will be turned over to Fed Loan Servicing. And, from that point on, they will monitor and keep track of all payments being made to your account.

Fed Loans determine qualifying payment were made during employed periods. So, they make that determination as to whether or not the payments that you have made since you have been on the program actually do qualify and they qualify by being made on time, every month, once a month for the full amount that was agreed too.


Fed Loans then determines qualified payments were made during the employed period. So, borrowers who want confirmation that employment and payments qualify, should submit the Employment Certification Form to Fed Loan Servicing, so that disentails that there is another process here.


The Public Service Loan Employment Certification Form: This form is a form that you will fill out every year, annually. This form goes to Fed Loan Servicing to ensure that the employment that you currently have, does qualify under the Public Service Loan Forgiveness Program.


You see here, where you would put on here, your Social Security Number, your date of birth, name, your address and contact information, with an option as far as your email.


Continued is just more information pertaining to the Employment Confirmation Form. Down at the bottom, you'll see where you have to sign and date the form.


The Public Service Loan Forgiveness Program Employment Certification Form can also be done online and submitted electronically. The same information is required as we were speaking with earlier. You would also answer all the questions completely to the best of your ability.

Section 4 here, probably the most important section, the Employer Certification: It needs to be completed by the employer, not the employee. You need the authorized official's name, phone number, the title and email address, and then, of course, the signature and the date.


The Public Service Loan Forgiveness Program Employment Certification Form also lets you know where to send the completed form. As I said earlier, you can either fax, mail or email, but all the information is located and detailed on the form in Section 7.


There are some common issues when filling out the Employment Certification Form. Some of which are inaccurate or missing, end of date on Employment Certification Form, blank end date when the borrower is still employed, versus checking still employed, checking Box 15 to certify accuracy, and then, of course, missing required fields, such as employee information number.


And then of course, payment tracking, this must submit an Employment Certification Form for an updated qualifying payment account. Payments made to other services, not just Fed Loan can be counted towards Public Service Loan Forgiveness.


If you recall, as I said earlier, that there are other repayment plans that qualify towards the Public Service Loan Forgiveness Program, if those payments are determined to be qualified payments, those payments can be counted towards the Public Service Loan Forgiveness Program with the total payments being 120 payments.

Our listeners must understand that every year, you go throughout the year making your payments while you're in the Public Service Loan Forgiveness Program, that following year, in January is a good time to go ahead and fill out that Employment Certification Form and have it sent to Fed Loan Servicing.


Only then, once Fed Loan Servicing receives that form then they can qualify those payments that you've made in the past year. Those payments will not be calculated or tallied up until the Employment Certification Form is sent in to Fed Loan Servicing. So, be sure to fill this loan out.


There are some common misconceptions. Some of those misconceptions are eligible loan types. Keep in mind, all federal loans can be eligible through the Direct Loan Consolidation. Once again, all federal loans can be eligible through the Direct Loan Consolidation.

Employer eligibility: Qualifying employment for Public Service Loan Forgiveness Program is not about the specific job a borrower does, but rather who the employer is. So, it's very important to have that information populate properly.


Qualifying Repayment Plans: Qualifying repayment plans, include all income driven repayment plans, the ten-year standard repayment plan as well. So, keep in mind, earlier in our slide, we were showing the types of payments that are included and those plans that are also qualified under the Public Service Loan Forgiveness Program.

These are plans that you may have been in prior to submitting documentation to be a part of the Public Service Loan Forgiveness Program. But once those payments and those payment programs are qualified, then those can be counted towards that 120 payments that are required.


Consolidation of Public Service Loans:
Consolidating direct loans will erase any qualifying payments made. So, you have to be careful.


Appropriate time to begin tracking Public Service Loan Forgiveness: Borrowers shouldn't wait to submit an Employment Certification Form until after they have made ten years of qualifying payments. As I said earlier, what you want to do is every year you want to make sure that you submit your Employment Certification Form.


You don't want to wait until after 120 payments to find out that perhaps somewhere along the way, while you thought your payments were qualified, they actually weren't. So, it's better to keep track every year and submit the Employment Certification Form.


Public Service Loan Qualifying Employment: Approved Employment Certification Forms by employer type. You see here, down at the bottom, where we have over 62% of people who are involved in the Public Service Loan Forgiveness Program, are in the programs, 62% and they're government employees.

Another 38% are 501(c)3s, which are nonprofit organizations. But, you see here also, you have AmeriCorps, Peace Corps and other nonprofit groups. So, you can see here that the majority of those who are involved in the Public Service Loan Forgiveness Program are government employees, whether it be federal or state. And also, the other 38% are in nonprofit organizations or 501(c)3s.


Public Service Loan Process EFCs: As you can see, over 392,000 are approved. Over a half a million were processed and only 107 million plus, excuse me, 107,000 plus were actually denied. And, some of those denials are basically because of incorrect information or information that's been omitted.

Some denial reasons: Employer not qualified or having loans that are not eligible under the Public Service Loan Forgiveness Program and then, of course, as I stated earlier, as you can see, at 44% missing or incorrect information.

It's important to note, when filling out the Public Service Loan Forgiveness Program document, that's going to be forwarded to Fed Loan Servicing, to make sure that all the information that you're entering into the form is correct. And make sure that you proofread and ensure that the information is up-to-date and correct. These are just some of the Public Service Loan qualifying payments.

What this details, is just showing you the number of borrowers with matched months and range. This information was obtained from Fed Loan Servicing. As it stands right now, as we said earlier in our presentation, the programs were instituted since 2007.

So the first recipients to have their loans forgiven under the public service loan forgiveness program, we will see what the actual outcome is in 2017. So, as you can see here, zero months, you see we have over 163,000, people that have made 1 to 24 months' worth of payments, we have at 111,000 and those at 25 or 48 months, we have approximately 23,000 and then of course from 49 to 72, we have 4,900 and then 73 to 96, we have approximately 546.

So, we're looking to see what the numbers are next year.


Current qualifying repayment plans for Public Service Forgiveness Loan Program borrowers: As we stated earlier, the 10-year standardized program, the Income Contingent Repayment Program, the Income Based Repayment Program, the Consolidation Standard with Ten Year Term, and then of course the Pay as You Earn.

It's very important to note that all of these repayment programs are qualifying repayment programs under the public service Loan Forgiveness Program. So, if you're in one of these programs or have been for the past several years, a couple years, and you decided after looking at all the information that it would be beneficial for you to be involved in a Public Service Loan Forgiveness Program.


These are the programs that will qualify your being inducted or qualify those payments that you've made under these following programs would be counted towards the Public Service Loan Forgiveness Program.

For more questions and for more answers, please visit studentaid.gov/publicservice, for more information about the Public Service Loan Forgiveness Program.

Next, we're going to talk about a little bit, the Teacher Loan Forgiveness Program. The purpose of the Teacher Loan Forgiveness Program is intended to encourage individuals to enter and continue in the teaching profession.


Under this program, if you teach full time for five complete and consecutive academic years in certain elementary and secondary schools and education service agencies that serve low-income families and meet other qualifications, you may be eligible for forgiveness up to $17,500.

Some eligibility requirements: No outstanding balance on direct loans or Family Education Loan Programs as of October 1, 1998 or on the date that you obtained a direct loan or Federal Family Education Loan Program after October 1, 1998.


Subsidized or unsubsidized loan, must not be in default, therefore are not eligible for forgiveness unless you have made satisfactory repayment arrangements with the holder of the defaulted loan.


So, if you decided that the Teacher Loan Forgiveness Program is for you, but let's say your loans are in default, there is a process to bring you loans out of default to rehabilitate your loans and then once you're on the right track, you can then proceed and determine your eligibility in terms of the Teacher Loan Forgiveness Program.

The loan, for which you are seeking forgiveness, must have been made before the end of your five academic years of qualifying teaching service. That's very important.


You must have been employed as a full time teacher for five complete and consecutive academic years. And at least, one of those years, must have been after 1997/98 academic years. So that's important information to know.


These are some of the direct or I should say qualifying loan programs, the Direct Subsidized, the Direct Unsubsidized Loan, and Subsidized and Unsubsidized Federal (Stafford) Loans. This is for the Teacher Forgiveness Loan Program.


Some school requirements: You must have been employed in the elementary and secondary school that qualifies for funds under the Title 1 of the Elementary and Secondary Education Act of 1965.

As amended, has been selected by the U.S. Department of Education, based on the termination that more than 30% of the school's enrollment is made up of children who qualify for services provided under Title 1, and is listed in the annual director of designated low-income schools for teacher cancellation benefits. Please note, if this directory is not available before May 1 of any year, the previous year's directory may be used.


This is just in case that director has not been made available or has been updated. So that's important information to know.


Some other requirements and this is very important. All elementary and secondary schools operated by the Bureau of Indian Education or operated on Indian Reservations by Indian Tribal Groups under contract with BIE qualify as schools serving low-income students.


These schools are qualifying schools for the purposes of this Loan Forgiveness Program, even if they are not listed in the Annual Director of designated Low-Income Schools for Teacher Cancellation Benefits.

So it's important to know that our Native Americans, those schools that are being operated whether they be on reservations or not, and whether they be listed in the Annual Directory of Designated Low Income Schools for Teacher Cancellation Benefits still qualify. So, that's very important information.

Some teaching requirements: You must teach full time for five complete and consecutive academic years. Service beginning on or after October 30, 2004, again five consecutive complete qualifying teaching years.


You may receive up to 5,000 in loan forgiveness, if as certified by the Chief Administrative Office of the school where you work, acknowledges that you are a full-time elementary school teacher and skills ranging from reading, writing, mathematics and other areas of elementary school curriculum.

It's also duly noted that that any full-time secondary school teacher, who taught in subject areas that were relevant to the academic major, your academic major, you may receive up to 17,500 in loan forgiveness, as long as it's certified by the Chief Administrative Office of the school where you were employed.


Full time mathematics or science teacher, special education teacher whose primary responsibility was to provide special education to children with disabilities, and you taught children with disabilities that corresponded to your area of special education training, and this must have been demonstrated knowledge and teaching skills in the content areas of the curriculum that you taught.


So, basically what this is saying is, depending upon what you went to school for, and if you were teaching in that field in which you got your education credentials, that can be constituted (ineligible) for the loan forgiveness. Just keep in mind you may receive up to 17,500 in loan forgiveness, as long as this is certified by the Chief Administrative Officer of the school where you were employed.

The Perkins Teacher Cancellation: Again, the Perkins Teacher Cancellation. The Perkins Teacher Cancellation applicant qualifies for cancellation or discharge up to 100% of a Federal Perkins Loan. Now, this is a different program. This is talking about cancellation of your Federal Perkins Loan.

If they have served full time in the public or nonprofit elementary or secondary school system, as a teacher, in a school serving students from low-income families, special education teacher, including teachers of infants, toddlers, children of youth with disabilities. 


Teachers in the field of mathematics, science, foreign languages or bilingual education or in any other field expertise, determined by the State Education Agency, to have a shortage of qualified teachers in that state.


Eligibility for teacher cancellation is based on the duties presented in an official position description not on the positive title. So, that's very important. Let's go over that again. Eligibility for teacher cancellation is based on the duties presented in the official position description, not on the position title.

To receive a cancellation, you must be directly employed by the school system. There is no provision for cancelling Federal Perkins Loans for teaching in post-secondary schools. Please note, applicant also qualifies for deferment while performing teaching service that qualifies for cancellation. The applicant needs to contact the school that holds your loan for information on applying for deferment.


Keep in mind, that the purpose for the teacher cancellation, if you have a loan from the Federal Perkins Loan Program, you might be eligible for loan cancellation for full time teaching at a low-income school or for teaching in certain subject areas.

You can also qualify for the deferment, as we stated earlier in the last slide for these qualifying teaching services. Just ensure that you check with your school for more loan information.


These are some additional teaching consideration for Perkins Loan cancellation. If you're teaching part time, at multiple schools, teaching at a private school, teaching at a preschool or prekindergarten program, teaching at low-income schools, teaching at an educational service agency, teaching special education and teaching in a designated subject shortage area.

Down at the bottom, you'll see here, this is a direct web site for Teacher Cancellation Low Income Directory. If you put this web site in your URL it will take you directly to a directory that will show you the Teacher Cancellation Low Income. It's a listing.

Some other useful links for state contacts, teacher shortage listing and repayment information. Please note, we have here state contact information directory, the teacher shortage area nationwide listing and the repayment of loans getting out of default, all of which are very important.

You'll see here also, we have the URL for getting more information about the Teacher Loan Forgiveness Program. Please if you have any other questions, please make reference to our studentaid.gov web site for more information and details about the programs that we've covered here, this afternoon.

Right now, we're going to go to some questions. Momentarily, we're going to take a look at some of the questions that have been populated from some of our listeners out in the area here.


As I said earlier, what we've been doing, we've been answering questions, as I have been giving this presentation. Question coming from a Ms. (Burton). The question is, “Is it for as long as you are in the program?”

I'm not exactly clear on what the question is, but as long as you're in the public service Loan Forgiveness Program, as long as you're under a qualifying employer, the payments that you're making do count towards the Public Loan Forgiveness Program.


We're going to go to another question. We have a question coming from (Mia), where she asks, “The Federal Family Education Loans don't qualify for public service loan forgiveness?”

Nothing could be further from the truth on that, as stated earlier. The Federal Family Education Loans do actually count towards the public service Loan Forgiveness Program. What will have to be determined is whether or not the payments that you have been making is as to whether or not those payments are qualifying payments. In other words, if the payments have been made on time in the full amount as agreed to when you entered into the program.


(Lauren) has a question. “Can I consolidate a private loan with my federal loan?”

It depends. You might be able to do it if you use a third party service. But, that may come with fees and not much protection. Keep in mind that if you do that, you will not be able to consolidate them. You also won't be eligible to take advantage of any federal benefits like Loan Forgiveness Income Driven Plan.

The Federal Government does not consolidate private loans. We only deal with federal loans. That's a very important point to our listening audience here. Keep in mind, that if you have private loans that you obtained while you were going to school, those loans, those payments that you may have made on those loans, do not count towards the Public Service Loan Forgiveness Program.


Only loans that are obtained through the Federal Government to the United States Department of Education, those are the loans that are counted. And, if you're in those loans, there are only certain repayment loan programs, where the payments that you've been making count towards the Public Service Loan Forgiveness.

We're going to go to another question. “What are eligibility requirements for loan forgiveness under the Public Service Loan Forgiveness Program?” Well, first of all, you must be employed full time by a qualifying employer when you make each of the 120 qualifying payments. That's very important, okay.


And, keep in mind you must make 120 on-time qualifying payments. The payments have to be on time. But, just keep in mind also that when you're making these payments, the payments are normally due the first of the month.


But, remember you have a 15-day grace period. So, you have - if your payment is due on the first of the month, but you're still able to make that payment before or by the 15th day, that's still counts as a qualified payment. So that counts.


We have another question. “Does my income level determine eligibility for Public Service Loan Forgiveness?”

Well, there is no income requirement to qualify for Public Service Loan Forgiveness. But, since your required monthly payment amount, under most of the qualifying Public Service Loan Repayment Plans is based on your income.


In other words, your income over the course of your public service loan employment may be a factor in determining whether you have remaining loan balance to be forgiven after making 120 qualifying payments.


We have another question. “Is there a reminder that's sent out annually to the participant to remind them of the certification?”

There must be a constant communication between you, the participant and the service. Make sure your address, email and other forms of communication are updated. This is especially important if you move or change phone numbers.


But, they actually do send you out a message informing you that this document is due. So, they'll make note of the fact that you need to submit the document in order to have it done.


So, that's just very, very important to stay up on that. And keep in mind, as I said earlier, do not wait to the last minute of making 120 payments or making 50 payments and then all of a sudden put in the Employment Certification Form. That Employment Certification Form is very important to enter that form every year, for the reasons of, to just ensure that you're still working for a qualifying employer, okay?

We have another question, coming from (Daniel). “And where is the application?”

Well, one of the first things you have to (Daniel) is log on to studentaid.gov. If you log on to studentaid.gov, in the upper right hand corner, you'll find a field where you can put in public service loan forgiveness.


Once you put that in that field, and click, it's going to take you to the document itself. And, you'll be able to download the document and fill it out. You have to also log into studentloans.gov in order to apply for an income driven program repayment plan, okay.

If you decide that this fits your needs, you would also need to create an FSA I.D. So, if you haven't performed this process lately or if you haven't been in the system lately, the system will prompt you automatically to go ahead and create an FSA I.D. So, it's a good measure to just go ahead and do that now.


We have another question coming in. “Whom can I talk to, to help me determine what repayment program is best for me, including the Income Based Repayment Plan versus the standardized program”

Your loan servicer is your best resource. You can find out who they are by logging into your student loan account on studentloans.gov or NSLDS. NSLDS is the database that keeps track of all the loans that you've ever received from the Federal Government while you were going to school.

When you go into NSLDS, you will still need an FSA I.D. So, if you haven't already created an FSA I.D., you'll be prompted to do so, once you go into either the studentloan.gov or NSLDS.


We have another question coming from (Anju). “Do I need to reach out to the employer about my time or service or will I be able to fill it out on the application?”

Well, you'll definitely have to consult your employer to determine whether or not (unintelligible) first, is to determine if you work for the Federal Government or you work for the state government that qualifies.


So, it's just a matter of going to studentaid.gov and getting the document, filling the document out and I'm speaking in terms of the Employment Certification Form, so that your employer can fill out the part that they need to fill out so that form can be submitted to Fed Loan Servicing.


You can also complete the application yourself. But, it would be a good idea to talk to your employer, to make sure your job fits the requirements, okay. You also need to be employed full time.


Keep in mind remember we said for the forgiveness program, for the Public Service Loan Forgiveness Program, okay, you have to be full time. Not only do you need to be full time, you also have to be working at a qualified or I should say, a public service-loan qualifying employer. So, that's very, very important.

We have another question. The question is, “Can we switch between different qualifying payment plans?”

Absolutely. You can do that. If one plan fits you better than the other, you are allowed to switch. You can switch your repayment plan for free at any time. If you work with a Federal Loan Servicer or if your income changes, you can switch your monthly payment amount. Some plans may qualify you for a zero month payment, depending upon how much it is you make.

So, what we're talking about on that term is income based repayment programs. So, if you're income just doesn't make it possible for you to make a monthly payment, you can still qualify to be in a program, but your monthly payment would be zero, okay. So you could still qualify.


Great questions we have coming in. Please keep them coming in. We still have a few minutes left.


I have another question. “I have federal student loans from a program other than direct loan program. Can I qualify for Public Service Loan Forgiveness?”

Well, keep in mind that the public service loan forgiveness is available only for direct loan. However, if you have loans made under another Federal Student Loan Program, you may consolidate those loans into a Direct Loan Consolidation, which is eligible for Public Service Loan Forgiveness.

Just keep in mind, in order to apply, okay, you must apply to Direct Loan Consolidation. Visit studentloans.gov. Please understand, any payments you made on your loans from other federal student loan programs, before you consolidate them into the Direct Loan Program, will not count towards the Public Service Loan Forgiveness, even if they were made under a qualifying repayment plan.


So, it's important to note that you really need to look at the details to see which plan best fits your situation. And also keep in mind that your situation may evolve. So the job that you have right now, you may not make that much right now or your income might not be where you want it to be right now, but then later your income could increase, which would also call for some changes in making your repayment.


So, when you recertify every year, all that will come into play. But, just keep in mind, okay, you can still get that information from our website and also from your services.


We have another question. “Where our listen is asking, if I sign up now for Public Service Loan Forgiveness, and I change employers to a non-qualifying employer is there a penalty?”

Not really. Well, I'm not even going to say not really. No, there is no penalty. However, if you change employers and you go for a profit organization, obviously you'll still be required to make your payments to pay off your loan.


But, they just won't count towards the Public Service Loan Forgiveness Program, because remember, in order for the payments to count towards that program, you must either be employed by the Federal Government, the local government or be in qualifying profession. And all of those can be found on our web site at studentaid.gov.


And, keep in mind, also included in those is nonprofit organizations. So, there's nothing saying that you have to stick with a nonprofit organization, but if you decide that you have a great opportunity to make a six-figure salary, then obviously that will be something that you need to come to terms with on exactly what's going to be more beneficial for you. And, you need to make that decision when that time comes.

We have another question coming from (Kimberly). And she asks, “Are there online calculators that I can use to determine what loan repayment plan would be right for me?”

Absolutely, (Kimberly). We have a repayment estimator, which can be found after you log on to studentaid.gov. It can use actual loan balances from your account or you can type in your own numbers or use national averages in order to make a determination how that environment would ebb and flow for you.


And this is a very good question for several reasons. And that is, we have a plethora of resources available on studentaid.gov that you can use to help you make prudent decisions about your financial future, as well as how you go about repaying loans that you receive to help you pay for college. So please, if anyone, don't be fooled by going to these other websites where they may charge you a fee to do these things. You can simply go to our web site, studentaid.gov and get all this information, free of charge, at no cost to you. And that's the bottom line. We want to try and make sure that you get all the information you need, but you get it without having to pay any extra fees or costs.

We have another question. “Are direct loans that are in default eligible for Public Service Loan Forgiveness?”

Well, I think we covered that earlier, but let's reiterate, please. Absolutely not. Defaulted loans are not eligible for Public Service Loan Forgiveness. However, if you do have a loan that's in default, you may become eligible for Public Service Loan Forgiveness, if you resolve the default. To learn more about getting your loan off default, please visit our web site at studentaid.gov.


We have something that we call rehabilitating your loans to get you out of default, get you back on the main trail of making your payments on time. And, once that has been done, then you will be able to apply for these different programs that might be of service to you.


We have a question coming from (Bonnie). She asks, “Are you recording the webinar?”

Absolutely, (Bonnie). Yes, we are. We are recording this. So, you can hear this recording later. It will be available on our financialaidtoolkit.ed.gov. Again, that's financialaidtoolkit.ed.gov. It will be available in approximately two weeks. So please, feel free to go on our financial aid toolkit.


We have several resources and other presentations that on there that I'm sure you will find helpful to you and others who are looking to get more information about federal student aid and the resources we have available.

We have another question coming from (Felicia). She asks, “What if I have multiple loan services? Do I check with all of them to determine the best loan repayment program?”

Well (Felicia), you can, but another option is to consolidate your loans, depending on which loans are eligible, also our IBR application has an option that says, pick the best plan for me.


So, what that does is, that allows the services to take a look at your situation and look at your loan and determine which program would be best for you. But, keep in mind, the selection and determination on what program you will become involved with is up to you. So, the decision is yours.


Again, ladies and gentlemen, I just want to let you know, that this presentation is being recorded and it will be available in approximately two weeks on our web site, called federalstudentaidtoolkit.ed.gov.


So please, I just want to thank everyone for tuning in with us today to go over these great programs that the Federal Government has available to help you manage and keep you financial liability down, but keep your options and plans for success in the future up.


But, just keep in mind again, you can go to financialaidtoolkit.ed.gov and this presentation will be available in approximately two weeks. Thank you again for your attention. And please, stay tuned for other webinars which will be coming to you shortly. 
END

