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Coordinator:
Welcome and thank you for standing by. At this time all participants are in a listen only mode. This call is being recorded. If you have any objections you may disconnect at this point. Now I will turn the call over to Mr. (Fred Stinis). Sir you may now begin. 
(Fred Stinis):
Thank you. Thank you very much. And I want to welcome everyone for taking the time to join today’s webinar on 2017/18 FASFA, what you need to know. 


Today it’s a pleasure also to be dual teaching if you will this session with Ms. (Misty Parkinson), our Director of Applicant Products and Product in the Customer Service Division. So you’ll be hearing from her a little bit later on as we get through the Webinar. 


I think we - okay, we’re having a little technical difficulty with advancing our slides, but I want you to ask your questions in the question and Q and A box section. If you have a question, you can feel free to take that in. And we’ll try to respond to that at some point throughout the webinar. But we will have a Q and A session at the end. So hopefully we’ll get to everyone’s questions. 


Just to cover a little bit about today’s topics. We’re going to talk about just briefly the FASFA history and a little bit about our FSA ID, as well as the 2017/18 FASFA changes, which I know which you all are here to hear about today exclusively. 


And hear about some of our outreach plans with the FASFA, as well as hear about information surrounding our outreach resources. So we’re looking forward to sharing all that information with you. Next slide. 


Through our FASFA history, at federal student aid we have a mission. It’s basically funding Americans - America’s future one student at a time. We have over $150 billion that we disperse out to our customers every year. And it’s our job to ensure that all eligible individuals benefit from those dollars. 


Those funds are going to come to you in one or three forms, particularly in our grant form, as well as our workday programs, as well as our student loan programs. Again, it’s our desire to have everyone who is eligible to participate in those programs to do so by all means. 


We want those dollars to go to all those students so they can use those funds to educate themselves beyond the high school level. So that’s it in a nutshell about our federal student aid mission. 


Okay, FSA-ED, at this time I’m going to introduce Ms. (Misty Parkinson). Wait, before I do that let’s go back a little bit about our FASFA evolution. How it all began. In 1992 the FASFA came out. And I remember in 1997 we switched from just going with the paper form to actually be web form. And we have several, several millions of our customers utilizing this form as of now as we speak. 


In 2008 we switched our add the IRS Bid retrieval tool, which you’ll hear a little bit about later on in the presentation, as well as in 2009 when we introduced some skit logic to the application process, making it much more smooth and easier for our customers. 

And if we move forward to present day, 2016 where we are launching early launch as well as early collection of incoming tax information. So we’ll get to that in a little bit more detail as we move throughout this presentation. 


And now I want to introduce Ms. (Misty Parkinson). She has been so gracious to join us. And she’s going to share with us some information around our FSA ID as well as some of our 2017/18 initiatives, (Misty). 

(Misty Parkinson):
Thank you (Fred). So before the FASFA comes the FSA ID, so I will talk briefly about that. The FSA ID replaced the PIN last May. And because this is about the user name and password. You need an FSA ID in order to electronically sign your FASFA. You also need an FSA ID in order to use the IRS data retrieval tool or to make corrections to your FASFA once it’s processed. 


For students who are identified on the FASFA as being dependent, they must have their own FSA ID and a parent also has to have his or her own FSA ID. You can apply for your FSA ID before beginning the FASFA or you can access the FSA ID application directly from the FASFA website. 


In order to create an FSA ID you need to provide personal information such as your social security number, name, date of birth, address, things like that. And then you also need to identify five challenge questions. The purpose of the challenge questions is to allow you to retrieve your username or password in the event that you forget them. 

Two of the challenge questions are selected from a set list, be it a drop-down menu. Two questions can be created free-form. So, you know, think of things that are easy for you to remember but hard for others to guess. That’s the key to setting up good challenge questions. 


A fifth challenge question asks you to identify a significant date. The purpose of this question is to allow for a numeric response that can be used in the event that you ever need to call our customer service center and retrieved information about your financial aid history. 


All right, those darn technical difficulties. Because the FSA ID is new, we have heard from a community that, you know, people have a lot of questions. It is a little bit different from the PIN. And so there are some questions that are specific to the FSA ID. 


And we want to make sure that we are getting information out to address those questions that people have. So we have a number of publications that are available. We have excellent information on our website. And we’ve also created a few videos. We have one that is directed at the students. 

And then we have another one that was just released that’s directed at the parents. So we encourage those of you who are completing a FASFA, getting FSA IDs on your own to take advantage of those different resources. 


And if you are one of our partners that helping us to get the word out to our students and parents, we encourage you to share these resources, particularly these videos which we’re quite proud of. 

(Fred Stinis):
Yes we’ve got a lot of positive responses about those videos. So I’m glad people are taking part in that. 

(Misty Parkinson):
Yes. All right, so now that we’ve talked about the FSA ID, I’m going to spend some time talking about the changes that are coming up for the 2017/2018 FASFA. 


So the first change is an earlier launch. For ever and ever and ever we have brought the FASFA up on January 1 of every year. And starting with the 17/18 FASFA, we’re going to be bringing the application up three months earlier. 


So instead of bringing it up on January 1, 2017, we’ll be making it available on October 1 of 2016. This is the first year that we’ll be doing this, but once we do that we will be releasing each year’s FASFA on October 1 every year going forward. 


The second change is that we are going to be changing the tax year that we reference when we are asking students and parents to report their income and tax information. 

So for the 2017/2018 FASFA whereas in the past we would have asked questions about 2016 income and tax information, instead we’ll be asking questions about 2015 income and tax information. So those are the highlights of the changes. 


And they should not be new because the President made an announcement about these changes back in September. And so there’s been a lot of buzz over the last few months. So this isn’t even news anymore. 


So rather than focusing on the big news, we’re going to focus on some of the details. Why we’re doing it and what kinds of changes we’re making to the FASFA itself in order to help people to understand what information we’re trying to collect. 


So first let’s talk about the benefits. One benefit is alignment. In the old world, the college application deadlines occurred prior to the availability of the FASFA. And some students might have had some difficulty in deciding which colleges they wanted to apply to because often times people feel that without knowing what their options are for paying their tuition and fees at the other expenses that come with college, you know, that maybe they shouldn’t be applying to, you know, a more expensive college or whatever. 


They worried about limitations that, you know, they just didn’t have enough information to help with. And that hopefully will change because the FASFA will become available at around the same time that people are completing those college applications. So alignment is one of the major benefits of this change. 

(Fred Stinis):
Just let me – before you go forward, let me speak to that point. I have a person here who has a question regarding the very thing about alignment. They’re hearing that the FASFA filing deadlines for many early action colleges are moving let’s say to November 1 of the students senior year. Are you hearing the same thing, or any kind of comments around colleges moving their early action dates? 
(Misty Parkinson):
I haven’t heard anything about any college deadlines. There has been a lot of discussion around states and what they might be doing with their deadlines. And for the most part the states are not making any changes. 

(Fred Stinis):
Would you recommend that people contact those schools specifically and find out their personal deadline dates? 

(Misty Parkinson):
Yes. And as always, we recommend that people complete the FASFA as early as possible. So regardless of what people find the deadlines to be at the various colleges, at the various states, it’s always best to file the FASFA as early as possible. 

(Fred Stinis):
Okay thank you. 

(Misty Parkinson):
So another benefit of these changes is certainty. Now in the past, because the FASFA became available on January 1 and the tax filing deadline is April 15 and we were collecting income information from a tax year that, you know, was being worked on, you know, at the time people were filling out the FASFA. 

There were many people who felt that they couldn’t complete the FASFA because they hadn’t done their taxes yet, or they estimated their information and were unsure as to, you know, how accurate their financial aid package might be. 


And completing an application is much more difficult when you’re having to estimate rather than being able to pull accurate information from, you know, from somewhere. So Benefit Number 2 of these FASFA changes is about the fact - is it around the fact that it will no longer be necessary to estimate tax information. 


Because we will be asking for income information from an already completed tax year, Number 1, applicants and their parents can refer to a completed tax return in order to answer the question accurately. But Number 2, the IRS data retrieval tool will be available the same day that the FASFA becomes available. And so those who are eligible to use the IRS data retrieval tool will be able to pull that information directly in the application right from Day 1, which is going to make the process a lot simpler. 

(Fred Stinis):
Yes. Big benefit. 

(Misty Parkinson):
And because the information will be accurate and complete, those schools who are in a position to be able to provide earlier packaging information will be able to do that in an accurate way because they will know that the information in the FASFA is based on completed tax information. 

(Fred Stinis):
Another good question here. Do you think – are universities required to make acceptance decisions separately from financial aid? Do you know? 
(Misty Parkinson):
I don’t know that. 

(Fred Stinis):
It’s not really going to be a – I haven’t really heard anything different about it as well in terms of requirement. But you again want to follow up with the individual institution that you’re considering attending to see what their application for admissions as well as financial aid deadlines or processes would be. 


Great benefits. I heard some great. I think we are hearing in the field from some of our counselors and mentors that they too find this as a great thing as far as how things will line up with what they’re doing. So hopefully that will really take hold as the year rolls out. 

(Misty Parkinson):
And because of this alignment and the, you know, more certainty, better accuracy of data earlier in the process, we believe this will lead to less pressure - the feeling of less pressure, you know, by our students. 


They have more time to complete the process. They’ll have more information available before their deadlines come. And so they’ll be able to make better decisions, yes, with less stress than what they may have experienced in the past. So we believe that these are going to be changes that are beneficial to everyone. 


This next slide shows a comparison of the different FASFA years so that you can really see what these changes mean. Currently we have two FASFAs that are available for people to complete. 


Those who are planning to attend college through starting on or before June 30 of 2016 would complete the 2015/2016 FASFA. And that collects income information from 2014. That FASFA became available on January 1, 2015. 


On January 1 of 2016 we’ve released the 2016/2017 FASFA. And that is the one that - that one collects income information from 2015. Where you start to see a change is with the 2017/2018. 


It’s for those planning to attend college from July 1, 2017 to June 30, 2018, but instead of coming up on January 1, 2017, it will be available on October 1, 2016. And it will also collect income and tax information from 2015. 


So you can see that for two years in a row we’re collecting income information from the same year, starting with the 2018/2019 FASFA, then we go back to incrementing our years for tax return information. 


So you’ll see in this chart that we will be collecting 2016 income and tax information. But as I mentioned earlier, once we make that change to bring the FASFA up on October 1 that becomes an ongoing change. So the 18/19 application will become available on October 1 of 2017. 

(Fred Stinis):
Okay. 

(Misty Parkinson):
All right, so some important dates, and we’ve already reviewed the two of these. One is the date that the 17/18 FASFA becomes available. And since the vast majority of our applicants are completing that online, we wanted to make sure that everyone understood that it’s not just the FASFA that becomes available. The web version of the FASFA becomes available on October 1 of 2016. 

And at the same time, the IRS data retrieval tool will become available. So as soon as somebody goes out to complete their FASFA, they will be able to use the IRS data retrieval tool instead of waiting like they have to now. 


Once the FASFA is submitted, we process that information. And then we generate a student aid report, which is sent to the applicant and also sent to the schools that are listed on the FASFA as well as the state grant agencies so the students can be determined, you know, to be eligible for the different types of aid. We will begin distributing student aid reports starting on October 3. 

(Fred Stinis):
Okay good. Good. Good. Good. 

(Misty Parkinson):
All right, so now I want to talk about some of the specific changes that we’re making to the FASFA itself. So we recognize that for those people who have never completed a FASFA, you know, they don’t necessarily have a point of comparison. But we have a large population of people who’ve been through this process before. And so it is different. 


And we want to make sure that people understand what it is that they need to be providing when they complete the application. So we have looked throughout the application at different spots where we might be able to provide some messaging – some, you know, some sort of language that will help people to understand what it is that they should be doing when they’re answering the question. 


So the first place where we believe we need to make a change to our messaging is on the page that the student gets to once they’ve logged into the FASFA. It’s called the Get Started page. 


And when somebody doesn’t have an application on file with us at all, we will give them a choice, which FASFA they want to complete. And this can be difficult for students to decide. These are new filers. 

This could be difficult for students to understand which one they should be completing. So we took a look at the language because we understand that it might be a challenge now. And we’re actually - the period of time when two applications would be available at the same time is going to be three months longer than it was in the past. 

So we wanted to take a look at that messaging. And so we worked with various members of the financial aid community in order to come up with language that we think will be much clearer and helpful to people in making that decision. 


We do continue to have language on that page that tells people, you know, if you’re not sure then contact your college. So, you know, we do understand that, you know, sometimes, you know, no matter how we say it, we can’t really, you know, answer - we can’t explain it in such a way that absolutely everybody’s going to understand. 


And, you know, different schools have different requirements based on, you know, summer terms and things like that so…

((Crosstalk))
(Misty Parkinson):
Yes absolutely. And we understand from the people we consulted with that, you know, they expect to get questions at the colleges. And they’re prepared to help direct people to the right application. 


We also decided that within the application, once the applicant or parent gets to the point where we’re going to start asking the financial questions, rather than just assuming that they’re going to read every question and answer them exactly as we asked them. We’re going to display a message right at the very beginning to let them know that they should be providing us with information from 2015. 


So, you know, just kind of making sure like, you know, they don’t think that we made a mistake. You know, we’re asking for the wrong tax year. We are actively telling them that yes, we do intend to, you know, to collect information from 2015. So make sure that that’s how you’re answering the questions. 


We also recognize that because we are collecting information from a tax year that has long passed, there is a higher likelihood that somebody’s current marital status might not match up with their marital status when they filed their tax return. 

And those people who have changed their marital status since their taxes were filed may not know what to do because they must report income information based on their current marital status. 


So for example if they were single in 2015 and they’re married now, they need to provide income information for themselves and their current spouse, even though they didn’t file taxes together. 


And so we’ve added some language that will help to identify these situation where it looks like there was a change in their marital status after the end of the tax filing year. And give some guidance to let them know what they need to do. 


So we’ve added some messaging that pops up when we’ve determined that somebody meets that criteria. And we’ve also added help topics throughout the website so that people can easily find that information. 

(Fred Stinis):
I think that will be very useful. There’s a question here related to the IRS data retrieval tool. Are there are any people or groups that cannot use the IRS data retrieval tool? 

(Misty Parkinson):
There are. One group is the group that I just talked about. Those people whose marital status changed after the end of the tax filing year. And then - and the reason that we don’t let them use the IRS data retrieval tool is because whatever information they bring back is not all of the information that needs to be reported. 

So we don’t let them use the IRS data retrieval tool, but we will now be providing them with information to help them better understand how they should be answering the questions. 


We have other categories of people who can use the IRS data retrieval tool. People who are married but they’re - they did not file a joint tax return because if they used the IRS data retrieval tool they would only be bringing back their own information and not their spouse’s information. 


We also don’t let people who filed an amended tax return use the DRT because the information that they amended wouldn’t be coming over. So we’ve identified groups of people for whom the data that comes over wouldn’t be accurate based on the questions in the FASFA. And we don’t even present those people with the option. 

(Fred Stinis):
Got you. Got you. Thank you. 

(Misty Parkinson):
So on the topic of the IRS data retrieval tool, we are making some changes to the 17/18 FASFA two more strongly encourage people to use it. We’re bringing the application up earlier. We are bringing the IRS data retrieval tool up at the same time. And we are - and people are reporting income information from a completed tax year.


Aside from those groups of people who aren’t eligible, the ones that I just talked about, really everybody should be using it. It’s easy. It, you know, makes it much easier to complete the FASFA. Why wouldn’t you want to use it? 


So we’re going to more strongly encourage people to do that. We’re going to add some language to help them understand, you know, why they should use it. What the benefits are, you know, for using it. 


And we’re going to assume that people understand how great it is and that they want to use it. You know, and if they choose not to they can opt out. But we’re going to, you know, be a little more encouraging than we have been about the importance of using the data retrieval tool and why it’s better for them. 

(Fred Stinis):
Perfect. 

(Misty Parkinson):
All right, the last note on this slide is not related at all to the earlier starts or the change to the year for which we’re collecting income and tax information. But it is a change that we’re making with regards to messaging, and so I wanted to just mention it here. 


We have heard that there is some difficulty for some applicants when answering one of the questions that are used to determine the applicant’s dependency status. And that’s the question that asks if the student was - is in foster care. 


What we have been told is that, you know, some people just don’t know the answer to that question. And we don’t currently have anything to help them understand where they can go to get help answering that question. 


So we worked directly with another government agency, which I forget, HHS I think, in order to determine the best place to send these people to get help figuring out if they should be answering yes to this particular question. 


So we’re adding some language to the FASFA that includes a hyperlink to a website where they can get some - where they can get a contact that they can reach out to…

(Fred Stinis):
Guidance. 

(Misty Parkinson):
Figure out if they meet the criteria. A few other changes that we’re making for 2017/18 which are not related to the earlier start or the change in the tax year. We will no longer be printing the FASFA booklet that people have been able to order in bulk. 

There is still a printed version of the FASFA, and it is available to anybody who needs it. But it will be a printed version of our PDF FASFA which you can access from the FASFA on the web homepage. So we encourage people to use the online FASFA whenever possible, the skip logic, the edit, you know, all of that stuff makes it a much easier and simplified process. 


You know, we hide those questions that are not necessary. You know, we help to ident - we identify when, you know, answers conflict with each other. We pre-fill answers, you know, based on other information we have. So that’s always the best way to complete a FASFA. 


So we do recognize that there are some people who just can’t to do that. For those people there will continue to be a printed version. It just will look different. It will not be in the bound booklet. It will be a printed version of our PDF. 


We wanted to bring that up in case we have partners who make a habit of printing out - sorry, of ordering those. Yes, if you have a need to have paper copies, you need to know that you will not be able to order quantities of them. 


And we did share that information at the beginning of the 16/17 cycle in order to prepare people who tend to order the bulk quantities so that they could, you know, come up with a new (protocol). 

(Fred Stinis):
We normally – I know we have this call for example. This Webinar is built primarily for those counselors and mentors and college access community folks. And they sometimes are the bulk that you’re talking about. I know financial administrators do also, so I’m glad you updated us and let us all know that that’s no longer going to be available. 

(Misty Parkinson):
Yes. Another change we’re making affect those who might qualify for a more simplified FASFA process. Those applicants, independent students and for those dependent students, this is about the parents. 

If the total income amount falls below a certain amount and some other criteria is met, the applicant qualifies for a simplified FASFA process where fewer questions have to be answered in order to determine the final EFC, which is what’s used to determine eligibility for financial aid. 


So one of those other criteria is a receipt of a particular federal benefit SSI, TANIS, SNAP, WIC or free or reduced price lunch. So beginning with 17/18 there is an additional federal benefit, the receipt of which would make somebody eligible for the simplified flow if their total income falls below that threshold. And that additional benefit is Medicaid. 


So the current question which asks about the receipt of SSI is going to be modified to ask if the applicant or the parent received Medicaid or SSI. And so we expect more people to qualify for that simplified process. 


And the last change that I wanted to mention is related to the list of colleges that students enter on a FASFA. So the student is filing an electronic FASFA can list up to ten colleges. And on paper they can list up to four colleges. And the FASFA information goes to all of the colleges that are on the list. And it also goes to the state grant agency based on the students the state of legal residence. 


Starting with the 2016/17 fast for, we stopped sharing that list of colleges with the individual colleges. For 2017/2018 we will continue to share the list with state grant agencies but it will not be in the order that the student entered them. Instead it will be in the school code order. 


So that’s a change that is impossible to state grant agencies, but we wanted to make sure that people were aware of it. 

(Fred Stinis):
Right, right. Very helpful. Very helpful. Okay, just wanted you all on the call just to be aware that there are some important deadline dates you need to be aware of that not only pertain to federal financial aid, but also state aid as well as the colleges and career schools you may be interested in attending and other scholarship entities that you may have pursued. 


So we just wanted to you all to be aware that when completing the FASFA, we recommend you complete it the earlier the better so you can be considered for all other possible programs or funding sources. 


Again, we also are thankful for you all participating on today’s call. And we know we have possibly some parents and students. But this is geared more to our college access community and our college professionals. 


We have an outreach plan for you that talks and helps probably we hope guide better toward the 17/18 FASFA as we move towards that October 1 date that (Misty) spoke about earlier. 


Some of the elements that consent or are a part of the plan that we want to talk to specific to counselors and mentors include language that we’re going to share with you all. We’ve already started to roll out some of the information beginning the end of April, first part of May. We are already here in May. 

But language for 17/18 FASFA can also be shared with students and parents. So what we’re going to give that to you. You can use that and fill in your emails or your newsletters that you send out to your parents and the various constituency groups. 


The language will focus again on availability of the changing FASFA beginning October 1 and the use of that 2015 tax information that (Misty) spoke about earlier. 


We’re going to also give you and provide some suggested calendar and timeline deadlines for outreach efforts you may be planning, as well as a calendar of one FSA resources for the 17/18 FASFA will be available. 


Again, the toolkit – financialaidtoolkit.ed.gov is your one stop shop if you are a counselor, a mentor, college access. But it’s not been designated for parents and students. So I wanted you all to be aware that this is the location. You’ll see the URL on your screen of where you could go to and download some of these resources and print them out and use them in your operation as well as put your name and logo on. 


We’re just trying to really make it easy for you as a provider. Easy methods and ways in which you can connect better with your students and parents as they go through this transition beginning October 1. 


So again, www.fasfa – excuse me .financialaidtoolkit.ed.gov is your one stop shop that you – I think you would really find beneficial. Next slide. 


Okay, I wanted to share with you just a timeline or your calendar that we think will be very beneficial so you can understand a little bit more about our strategy. This is a high level overview, a high level outreach plan that covers beginning this past April, 2016 and will go all the way up until March. 


And it has three phases. It was for our partners, which is our college access community. We really are trying to again, help with the engagement, we want to increase the fluency as well, arm you with some key information. 


You can see on the screen here by month, each month when those activities will began. And we also have an emphasis on high school and counselor, students and parents and adults. And you can kind of see from the screen for example, beginning in the middle of May when we really are encouraging an increase in awareness, driving awareness about the financial aid process. 


So you’ll hear a lot more information around the FSA ID over the summer and while students and parents are planning for college. And that they’ll also get some more information about how best to prepare for the FASFA, the upcoming October season. 


We really intend to keep the federal student aid process on tab, on their minds so they can be equipped and ready to roll when those - the new FASFA comes out in October, 2016. 


Also, we want to also drive the FASFA submission. And you’ll see the calendar here, the particular months that each thing will be rolled out. So again, this is a sample calendar you could use, you can follow along. We hope that it will help you as you plan on and process various things getting ready for your students. Next slide. 

Okay, I talked earlier about that plan. We want to help you prep for the fall and tell all the (unintelligible) to get their ID. We really want to encourage you to encourage them to go to studentaid.gov/fsaid so they can obtain their FSA ID now and early in the process. 

Also we’re going to provide some more information again, that will help you with your financial aid (night) so you can have some materials and information that you could use to remind your parents again about the FSA ID. 

And we’ll take some more questions later on, and really about the FSA ID. We’ve seen a lot of questions come in around that. We’ll get to that shortly. But again, we just want to help you around the September month to explain the FASFA that’s coming soon and how important it is. 


When we approach October, we will provide some information and material about how to hold a completion night or FASFA night, or just an overall FASFA completion night providing handouts and really talk to what happens next. 


So as you move towards the November/April timeframe, you will hopefully be able to help determine compares of financial aid offer. That will be coming from the schools directly. 


And so we want to be a part of that process and help our customers. And you, as the college access community, we consider as a vital partner and a vital customer to us here at federal student aid. So stay tuned for that and look for those resources on the website. 


Some other resources, again the tool kit, financial aid tool kit, excuse me, financialaidtoolkit.ed.gov/fasfa, again on the financial aid tool kit website you want to click on resources. You’ll see the identify. And there you’ll find all the variety of things there. 


A lot of information around the actual changes that (Misty) just previously spoke about. We’ll provide against some talking points and tables with launch days and so forth and fact sheets and a calendar, PowerPoint presentations and information around our upcoming webinars you’ll find there as well. 


So again, I can’t announce it enough – www.financialaidtoolkit.ed.gov is your website where you can get a lot of these resources - all these resources to help you stay abreast. 


I’ll give you a sample here on the screen of what the homepage looks like. You see the URL is red listed there. And you will – it’s pretty self-explanatory. You can use the search box to put in whatever topic you may be interested in. 


Again, you’ll have information surrounding learning about the financial aid process. How to conduct outreach in your area. And just getting particular training and information around training if you need that. 


But in the last box on your right, really could search the various tools. You can even search tools that pertain to the fall semester activities, spring, winter, just make your selection from a dropdown arrow and we’ll provide you with those resources that pertain to that particular season. 


Or let’s say you’re interested and you just want to know what PowerPoint presentation is available. Just select presentations and you’ll see a grouping, a variety of PowerPoint presentations, as I mentioned earlier, you can download and print out for yourself and use as you conduct outreach opportunities. 


You also find about – can find a lot of announcement information that will be posted there. So again, I can’t stress it enough. Please, tune into the website so you can find out the latest information. 


If you’re involved with social media, we’d like you to connect with us on Facebook, Twitter as well as YouTube. You can see our Facebook site there on the screen. We’re at Twitter, if you are a tweeter. And some very unique, important YouTube videos have been embedded there for your viewing that will help you explain things about the application process as well as the new changes that we’ve been speaking about as well as the student loan process as well as repayment information. 


So really cute, short information that you could probably embed on your own website so your constituents can use them. Or say if you’re at a high school and you want to put it on your Intranet, it continually loops around. So we think we have some very interesting and entertaining videos that we think will be very helpful to you. 


If you want to order some publications, feel free to go to our website, www.fsapubs.gov and you can see the various publications available there. They’ll give you what’s called an ML number where you can sign up with that ML number. 


And from that point going forward, you could use the website to order whatever materials you think you may need for your audience. So we want you to take advantage of that. Again that’s fsapubs.gov. 


The college scorecard, you’ll see the URL in red is listed on the screen there, http:collegeskillscorecard.ed.gov. And we’ve also optimized it for a poll use as well. You’ll get a lot of information about the various schools, what the majors are, what the particular salaries are available in the major. What’s happening in various states over another state. 


So the scorecard is really a vehicle to help you evaluate the award that you’ll be getting in the mail and help you decide what is best for you economically because you’ll also identify cost for a variety of schools around the country. So we want you to take advantage of that as well. We hear a lot of good news around the country about this resource. And we want you to make sure that you are aware of that as well. 


I want to share with you our web – upcoming webinar series. We have – I believe you have here nine – eight webinars that are coming up in the month of May, June and July. And you’ll see the link there where you can register. And we encourage you to register for these events now and reserve your spot for the particular webinar topic. 


We will be talking again in the future about the 2017/18 FASFA updates in the month of June as we head towards October, as well as a live FSA ID demo, which we had one in April. And we have another one coming up in June. 


And we’ll also have some information for undocumented students, as well as tips for the FSA digital engagement resources. So we’re planning to roll out several other tools we hope that will help you a great deal. 


You’ll see on the screen here for further information, if all else fails, give us a call at our federal student aid information center, we call (FISA) at 1-800-FORFEDAID. That’s 1-800-433-3243. We’ve extended some operating hours, Monday through Friday into the PM hours, 8 to 11 pm Eastern Time, as well as the weekend. 

So we’re really conscious of your needs and trying to serve you as you go through this process. That’s why I mentioned earlier on the weekends even, Saturday and Sunday you can call in and ask the variety of questions. 


We’ve available via email as well through chat as well as a phone call. So we really are trying to make this process as easy as we can for you. And we want you to know that we’re there for you. So take full advantage of this information. 


And now, it’s time for our questions. We have a few minutes left before we sign off. So we’re going to take a few questions. (Misty) do you happen to have some questions that you’re seeing out there? 

(Misty Parkinson):
Yes. There’s one that I’ve seen repeatedly. So I just want to address the FSA ID question about students and parents and how many FSA IDs people should have. 


Each individual can only have one FSA ID. I have an FSA ID. I can be a student or I can be a parent. Whatever role I’m in, I’m using that same FSA ID. So each person can only have one. 


I think the confusion maybe is with a parent who has multiple children or students. Each child needs to have their own FSA ID. The parent needs to have his or her own FSA ID. 

(Fred Stinis):
So what about a doctor student? So if I don’t have a US social security number, can I still obtain an FSA ID? 

(Misty Parkinson):
You could not get a pin. You cannot get an FSA ID. You must have a social security number in order to have an FSA ID. 

(Fred Stinis):
Okay. Okay thank you very much. I saw a question earlier from a student – a super student that had a question around whether or not the challenge question is the question that pertains to a specific date. Where I think it’s the fifth challenge question? 

(Misty Parkinson):
Yes. 

(Fred Stinis):
A birthday. Can that be used? 

(Misty Parkinson):
No, a birthday cannot be used. 

(Fred Stinis):
Okay. So they just have to make sure they’re using a number – numerical number other than their birth date? 

(Misty Parkinson):
Correct. 

(Fred Stinis):
Okay. I’m noticing here another question here. We’re trying to scroll down to get as many as we can. Parents will need FSA ID and a student in order to do the FASFA. And you already answered that question here. Each person is required to have their own separate ID. 

I had a question earlier about – And (Karen) I don’t know if you answered it in regards to the financial need analysis methodology for 17/18, if that’s going to be published on time through the register. Do you know? 

Woman:
Sorry. Say that again. 

(Fred Stinis): 
The…

Woman:
The federal needs…

(Fred Stinis):
Yes. 

Woman:
Yes, so the federal needs analysis tables, the schedule didn’t change for those. And we can’t publish a federal register until all that information has been received, reviewed, you know, and finalized. So my understanding is that we will be posting that this month. 


The other documents, the technical references and user documents and things of that nature, those things we expect to be posting approximately three months earlier than in the past because they are not reliant on, you know, information from Congress or other federal agencies or where ever the information comes from. 

(Fred Stinis):
Okay. Okay, a lot of questions on – a repeat question on FSA ID. And I think you successfully answered that. Again the website, studentaid.gov, you can put in all the - you can put in FSA ID in the search box and get a lot of answers to the Q and A that you may have. 

(Misty Parkinson):
Another question that I’m seeing quite often that I’d like to address is the 2017/18 FASFA is collecting 2015 income information. People don’t have a choice about what year they are collecting information for. It is 2015. 


Once they file their 2016 tax information, congratulations. It does not change the FASFA. But FASFA is collecting 2015 tax information, and that is what people need to report. 

(Fred Stinis):
That is very good. I hear that question around the country really as well. And some folks think that’s an option as to what tax year they can use. Thank you for clarifying it’s not an option. 


I have a question here. Will the SAR be available immediately upon completion of the FASFA or a couple days after completion? 

(Misty Parkinson):
It’s the same timeframe that it is now. You’ll notice on the slide that I covered earlier, I said that the FASFA itself becomes available on October 1, but the SARs won’t begin distribution until the 3rd and that’s because the 1st is on Saturday. 


We don’t process over the weekend. And that’s why we have that, you know, one to three day lag because we need to allow for the actual processing to occur. And that only happens on Monday through Friday. 

(Fred Stinis):
Right, right, right. And I see a question here as related to financial aid and study abroad. I’m going to recommend - the question is how the financial aid works with study abroad. 


If you are eligible to receive Title 4 federal student aid, we encourage you to go ahead and do that FASFA and see what your eligible for. But we want to direct you to that particular school. If you could get some more details from their financial aid office at that particular higher ed school that you may be attending, and they can tell you what their process is for disbursement or obtain federal student aid if you’re going to go overseas. 


You mentioned earlier about the DRT. The question here is can you show a list of groups that will not be eligible to follow a DRT with the process of those groups is a transcript or something? 
(Misty Parkinson):
Now do they just type the answering into the…

(Fred Stinis):
Manually type it into the fields. 

(Misty Parkinson):
Yes. Refer to their tax return to answer the questions. If they are selected for verification, then they would need to obtain a tax transcript. 

(Fred Stinis):
Will the FASFA worksheet be available? 

(Misty Parkinson):
Yes. 

(Fred Stinis):
Okay yes, it will be available. That’s the question someone had. I want to let you all know at this point we don’t have too much time left. For those of you who maybe joined us late and didn’t get a chance to hear the whole presentation, the presentation will be available online at the financialaid.ed.gov website, probably within seven days or so after today’s presentation. 


So you can go to the financial aid tool kit, I’m sorry, financialaidtoolkit.ed.gov website and you can see there in our resources the presentation. If you missed today or you know a colleague that didn’t attend who may have wanted to attend, you can go there and get that. 


But again, we will also be doing another 2017/18 Webinar in the upcoming months. So you can tune into the schedule I mentioned earlier. 


Okay. Okay, here’s an interesting question you might be able to help me with (Misty). You know, you’re all knowing. Since federal financial aid is allotted by institutions in a first come, first serve basis, to admittance students is what they’re saying. Won’t the October 1 start date put additional pressure on students to apply for colleges as soon as possible after October 1 or even before? 

(Misty Parkinson):
You give me so much credit saying I’m all knowing (Fred). And that’s not really my area of expertise. I’m sorry, I can’t. 
(Fred Stinis):
Well I know again, we can always refer back to the institution in terms of what their admissions process is and what their schedule for disbursing award letters and so forth and so on. So we’re really going to defer this particular customer to go that direction and get some more detailed information on that. 


I think that basically wraps it up. We’re close to an end. Again, I want to thank everyone for taking the time to join today’s webinar. The PowerPoint will be made available, as I mentioned earlier. 


And if you did not get a chance to hear the whole entire presentation, stay tuned to our upcoming Webinar schedule that I shared earlier. You can go to the financial aid tool kit. 


And for those providers who are again working with parents and students directly, we went to encourage you to encourage them to go to the studentaid.gov website for more information pertaining to students and parents. 


But today we wanted to exclusively talk to our college access community and let them know we’re here for you. And that you can expect more information coming out in the days ahead that will help you as you prepare for the upcoming new FASFA season. 


We hope this has been helpful for you. And with that said, we’re going to go ahead and sign out. Any parting words (Misty)? Anything you’d like to share before we close? 

(Misty Parkinson):
Nope. I would like to thank everybody for spending the front hour with us today. 

(Fred Stinis):
Yes. We really appreciate it. This is very helpful for me at least, hearing all the questions and seeing what people’s needs are. And we’ll try to meet those needs as we continue to move forward. 


So stay with us and we’re going to sign off at this time. Again, we want to thank you for taking the time to join us. And we wish you a great afternoon. 

END

