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Coordinator:
Thank you all for standing by and welcome to today’s conference.  At this time, all participants will be in a listen-only mode for the duration.


This call is being recorded. And if you have any objections, you may disconnect at this point.


Now I will turn the meeting over to your host, Mr. Richard Blasen.  Sir you may begin.

Richard Blasen:
Well, thank you very much.


And thank you, everyone, for attending today’s Webinar. This is one in a series of different Webinars that the Office of Federal Student Aid provides not only for parents and students but also for counselors, college access advisors, and mentors.


So with that being said, just a few housekeeping issues I’d like to share. First, if you wish to chat, I also have colleagues online that can answer questions to the left of the screen. So if there’s anything that you feel is very important and you’d like to see in writing, they would be happy to share information with you.


In addition, at the conclusion of this Webinar, we will send out a survey just asking some basic information about how the presentation was and also we would like to see what your opinions are, suggestions and that sort of thing. We always look to improve our programs, our processes and our policies, as well as our tools and resources.

So this Webinar will be recorded and will be placed on StudentAid.gov within a week or two. So if you did miss something and would like to go back and access that information, it will be provided again in a - a recording at studentaid.ed.gov.

That being said, there’s a lot to cover today. So I’m going to get started right now. And basically, the topics we’re looking at are FAFSA history. And for those of you who are new to the federal application, the FAFSA stands for the Free Application for Federal Student Aid. So this is the primary application that’s used to request not only federal aid but also state aid and, in many times, institutional aid.

Another topic we’ll cover is the Federal Student Aid ID. We’re also going to look at the 2017-18 FAFSA update. And we’re going to look at parent and student resources because we’ve got a lot of different resources and tools that we think that you can benefit from.


So let’s talk about a little FAFSA history, just so you have a general background of basically where the FAFSA - where it started.

But before we discuss that, the reason for this application is to help us determine expected family contribution and also to be able to take the $150 billion a year that we provide to determine who gets grants, who gets work study and who gets student loans.


Our primary goal is to make sure that we’re funding America’s future one student at a time. And to do that, we need individuals to complete the Free Application for Federal Student Aid.

So the FAFSA started back in 1992. And prior to that, many states have their own application which was somewhat cumbersome for a student to have to apply to different schools and different states. Well, basically, when the FAFSA was developed, it allowed for a one-stop shopping application that could be filled out and used in any of the states.


So obviously back then in 1992, it was a paper FAFSA. In 1997, through our continuous improvement of the FAFSA, we were able to develop it and place it on the Web.


In 2008, we’re able to develop a tool with the IRS called the Data Retrieval Tool where you can actually extract your information from the IRS database and then will populate the FAFSA. And we’ll talk more about that little later. And as we continue to prove and prove each year and take suggestions, not only from students and parents but from counselors, we helped to simplify the FAFSA and make improvements.

In 2009, we developed Skip Logic, so that if you answered a particular question one way, you wouldn’t have to answer several other questions because you would basically tell us what we needed to know.


And in 2016, this year, we have developed the early launch and the collection of earlier income and tax information for the 2017-18 FAFSA.


At that time, the past three years, we would - the application will become available January 1st. Well, this year is the first year that we’re going to make the application available in October, October 1st. Not to mention we’re going to be requesting income tax information and tax information from two years prior rather than one year prior.


So that being said, let’s talk a little about some items that I feel are very important before you can complete the FAFSA. And that is the Federal Student Aid ID. This is basically how you’re going to complete the FAFSA electronically. And basically, what you’re going to do is go into the site -- and there’s three different sites that’ll take you to the FSA ID site -- and you’ll develop a username and a password. 

And basically, what this will allow you to do is complete the FAFSA. But not only will allow you to complete the FAFSA electronically, it’s going to allow you to basically go into our databases such as obviously FAFSA.gov where you can look at a repayment estimator which we’re going to show you how that basically works a little later.


You can get it to NSLDS, which is the National Student Loan Data System, or you can see what all your federal loans are, your grants, so on and so forth. Okay?


You can also go to StudentLoans.gov. And this is where you’ll sign your master promissory note and conduct your entrance counseling and so on and so forth.


And lastly, there’s a TEACH Grant site. And basically, this allows you to sign your agreement to serve if you wish to basically teach in a low-income field - sorry, a low-income school and a high-need field.


So again, that FSA ID is very important. So we highly encourage everyone to complete your - create an FSA ID prior to filling out the FAFSA. This way, once you fill out the FAFSA, you’ll be ready to - I’m sorry, create your FSA ID, you can fill out the FAFSA.


A couple of things to keep in mind. You need to set up five challenge questions. The first two questions, there’s a dropdown menu where you can select the questions and you can answer your answers. The second two questions, 3 and 4, you’re not only going to create your answers but you’re going to create the questions as well. Okay? 

And then the last question, Question 5, you come up with a significant date other than your birth date. Maybe it’s your family’s birthday. Maybe it’s a holiday. But this is what you’ll use in case you forgot your username or password and you didn’t use a - in the e-mail address as a username which we can talk about a little later.

So let’s go forward.


Basically, where you’re going to go and there’s three sites and we have - we encourage you to go to studentaid.gov/fsaid. This is where you’re going to create an FSA ID. But that’s not the only site you can go to.


You can go to the actual site, fsaid.ed.gov. So the other sites will take you to this site. And you can also go to the FAFSA, the Free Application for Federal Student Aid, site and there’s an icon, FSA ID.


So you may hear someone tell you, you need to go to this site or that site. Well, there’s three different sites you can go to.


Also, we want to make sure you’re benefiting from our videos because you may see that we have items that tell you how to create an FSA ID. It does a walkthrough for you. Okay? And this is located on the YouTube under Federal Student Aid.

There’s also tips, FAFSA tips for parents. And we’ll talk about the FAFSA and FSA ID, again tips for parents, how to fill out a FAFSA and what happens next after the FAFSA. And usually these videos are about two minutes to about six minutes long. And they’re very user-friendly. So we highly encourage you to take advantage of this.

So that being said - oh, I’m sorry. Let’s go back to the FSA ID. A couple of items that I want to make sure we understand. When a student creates an FSA ID, please encourage them to use an e-mail address other than the e-mail address they used at school. That may sound a little odd but we found through our journeys throughout the different states that many school servers do not allow e-mails that go to students’ e-mails. 

And if they create an FSA ID with - and used their e-mail address from school, many times it’ll block what the department sends. So this is kind of a big item that you want to keep in mind.


If that student creates an FSA ID, please have them use an e-mail address other than their school e-mail address.


So let’s talk about the 2017-18 FAFSA updates. We’ve got some big changes and we got a few modifications, if you will, enhancements to help tax, things like that.


These are the big changes. The earlier FAFSA launch. As I stated earlier, instead of the FAFSA application being available January 1st, it will now be available October 1st. Very big change. And this change will continue from here on out every year. October 1st will be the date when the FAFSA will be available.

Change 2. We are no longer going to require past year’s income information and tax information. We’re going to require two years prior information. So for the upcoming year, we are going to require 2015 tax income. Again, for the 2017-18, we want the 2015 tax income. And that’s a big change.

So a couple of benefits. Well, alignment with the biggest form. We felt that if you’re going to be filling out applications to go into a particular college or university, why not align it around the same time to see FAFSA and again the application for acceptance to a university. So we want to kind of mirror that time frame when you can both apply for financial aid as well as apply to get into a particular school.

Benefit 2, certainty. No longer happy estimates in order to complete the FAFSA. And many times in January, individuals wouldn’t have their income taxes done until after April. Well, now - requiring income tax information from two years prior, that should not be an issue. You’re going to use the 2015 information. You can begin your FAFSA application immediately October 1st. In addition, you can use the IRS Data Retrieval Tool. 

So you could benefit from that immediately on October 1st. And we are encouraging everyone, please take advantage of that tool which is within the FAFSA. So once you indicate that you’ve already completed your taxes and you answered a few questions, we’re going to let you know that this is a tool that will help benefit you, simplify the process and help you to get your FAFSA completed much quicker than if you had individually entered that information.

And Benefit 3, less pressure. If you’ve got more time to complete FAFSA, that’s less concerns or worrying you need to do. Okay? Again, October 1st, you’ve got, what, three months prior than what used to have and you have plenty of time to make sure you are fulfilling the - getting information in regarding school deadlines, state deadlines and so on and so forth.

And again, these are the primary updates, the changes. 2017-18, October 1st is when the application will be available and we’re using the 2015 income tax information.


So we have some enhanced FAFSA instructions, thanks to the suggestions from parents, students and college advisors or mentors. And we want to make sure you know which FAFSA you should complete. I’ve got some screen prints I’m going to share with you shortly. But we’ve noticed in the past that a lot of folks would sometimes select the wrong academic year when it was going out of FAFSA. Well, we’ve got instructions in there now to hopefully eliminate that issue in the future.

So we’re going to make sure you know what tax year you should report your income and tax information for as well. We’re not going to wait for you to get through the process. We’re going to put the instructions right there in front of you so you know exactly what you need to do.


Marital status. Because we’re acquiring 2015 information, if you had gotten married or maybe there’s a change, a divorce in 2016, we’re going to give you detailed information of what you should do in case there was any changes within the past two years. Okay? Again, enhanced fast instructions, help text. We’re trying to help simplify this entire process.


And we’re going to also explain to you why should you use the IRS Data Retriever Tool. Not only that’s a time saver but it’s more accurate. Sometimes data entry, there’s issues, there’s problems. So again, we need - we really encourage everyone to take care of their - take advantage of this IRS Data Retrieval Tool.

And we’re also going to make sure that individuals, if they do not know if they were in foster care, we put together a dedicated Web site. So they can click onto that Web site and try to determine if they were in foster care at any time or if not. So again, a lot of help instructions, a lot of help text. We think it’s going to help simplify the process.

We also added Medicaid to the list of means-tested benefits. So basically, what that’s going to do is help folks that are receiving any type of federal benefits and help simplify the process for them. And those questions will be located on Question 75 and 97.

As far as the FAFSA, the ability to print, we’re no longer going to send printed FAFSA out. We are going to, however, allow for you to download our PDF from our site and you could print those out.


But we’re highly encouraging everything be done online for accuracy, for processing. I mean, there’s built-in checks and balances. So we highly encourage folks, if you’re going to go out to FAFSA, fill it out online.

Also, the income threshold for the auto zero EFC at 25,000. So if you’re 25,000 or less, as far as your income, there’s a good - very good chance that you’re going to have a zero EFC and that basically helps to determine how much financial aid that one will receive.

So as you can see, let’s get started with the screen print. If you look down, again, we want to make certain that you’re reading what we’re providing and that if you do have questions, please check with your college that you plan to attend because they’re to let you know exactly what school year we need to select. And that sometimes can be confusing with the summer session. So it’s imperative that you talk to your financial aid office.

Okay. Again, we’re going to make sure you know what tax information from what year you need to provide. There’s not going to be any guessing. We’re going to put it right out there, so it’s right there right in front of you. Again, 2015 tax.


We’re also going to encourage you again take advantage of the IRS Data Retrieval Tool. And in order to determine if you’re eligible, you need to answer a few questions. So if you filed an amended tax return, you could actually click on this and it’ll explain what that is. Or maybe a foreign tax return, you will not be eligible to complete this. But a majority of people are eligible. And if so, you can simply link to the IRS and basically retrieve your information.

Again, Medicaid, it’s a new means-tested benefit. And we want to make certain that people that are receiving that, that they are taking advantage of that information and placing on the FAFSA and just click certain buttons, whatever happens to be applicable to that individual.


Again, we talked about the foster youths. Some individuals are not sure if they were in foster care. And again, we want to make certain that if they do not know that they can go to this link, childwelfare.gov/mfcad, to determine or to touch base with someone within their state that can help them determine whether or not they were in foster care.


And the reason we talked about foster care, if an individual is in foster care since turning 13, they’re considered independent. As a result, we don’t - we would not need their parents’ information. So that’s very important to know.


Additionally, individuals in foster care were, or currently are, there are certain benefits in regard to financial stipends that they can receive. And we want to make certain that they are given every opportunity to be made aware of those funds that are available.


So another item that we wanted to make certain that individuals are familiar with was homeless, unaccompanied and homeless youth. There’s been a lot of confusion around this in the past. So we want to explain what that means. And just so there’s no misunderstanding, we were explaining verbatim what the Federal Student Aid handbook is stating. And it means if you’re lacking fixed regular, adequate housing, includes living in shelters, parks, motels, hotels - excuse me, hotels, public spaces, campground, so on and so forth, this is basically giving you the definition of whether or not you are a homeless youth or if you’re unaccompanied which means you’re not living in a physical custody of your parent or guardian. And then basically you’re going to go through the process and select what’s applicable.

And we’re going to make certain once you do tell us that we reiterate certain things. And then at the time, if you cannot provide parental information, you’ll need to follow up with the financial aid administrator. And that’s a good point. And that’s something you need to keep in mind when it comes to financial aid or any questions you may have. We have a toll-free number which I’ll share with you shortly.


However, when in doubt, feel free to reach out to the financial aid office at the school that your student may be attending. They are aware of all the policies and regulations and they’re there to assist. Okay? So that is something you want to keep in mind and get to know your financial aid counselors and/or director.


Couple other things you want to keep in mind, deadlines. Deadlines are there for a reason. And if you missed the deadline by an hour, you may no longer be eligible for some type of aid. And there are several different types of aid. There’s federal aid, state aid, institutional aid, and then there’s financial aid scholarships. And we actually have a financial aid scholarship site. So I’m going to navigate through there shortly. But again, please keep in mind deadlines.


So our next topic we’ll discuss will be the parent and student resources. I think you’re going to find many of these different items very helpful.

First, we have the FAFSA Forecaster which is located on the FAFSA on the bottom right-hand side. And basically what this is, is a tool that helps forecast how much potential Federal Student Aid your student might be eligible for. It looks very similar to the FAFSA. Basically, we’re giving you an opportunity put in some dummy data. And when you get to the process at the end, it’ll let you know how much grants you may be eligible to receive, student loans or even work study. So again, we’re trying to empower you and let you know hey, this is the type of aid and this is the amount that you may be eligible to receive.


So please keep in mind, this is for federal aid only. This is not for state or institutional aid. But at least you’re getting an idea of whether or not you’re eligible for federal aid.


Next, we have StudentAid.gov. This covers our entire college lifecycle, whether you’re preparing for college, the different types of aid, grants, student loans, who gets aid, undocumented students, military, so on and so forth. We’re going to give you all the details behind people that are in different scenarios. Also, apply for aid - you can apply for aid through the FAFSA in this location right here. And also talk about repaying your loans, repaying your plans, forgiveness plans. So if you’re in default, how do you get out of default? Again, this is one-stop shopping here. Okay?

Also on the FAFSA, there’s a nice tool where you can list up to ten schools and basically view some information about each of those schools. And we think it’s pretty important that you know what the graduation rates are for those schools as well as the transfer rates because if the graduation rates are 5% or 10%, you may want to investigate that school a little better because obviously you’re going to spend a lot of money to go to a particular school, you want to make certain that people are graduating from that school.

And transfer rates, what if someone is transferring - 80%, 90% of the students are transferring out of that school? Again, we want to make sure you’re empowered and you understand what type of school this is and is it a good fit for my student.

College Scorecard, this is an outstanding site if you’re just looking for the basics. I want to know the graduation rate. I want to know how much does it cost per year minus scholarships and grants, how much does it cost per month minus scholarships and grants and we’ve got a wealth of other information that’s provided on this particular site. So we’re really happy with this site and we think it’s a nice one-stop shopping area where you can take a look at a school and right away you know, hey, is this something I want to pursue and look further at or is this - are the numbers telling you something else. Again, collegescorecard.ed.gov.


College Navigator, very similar to the College Scorecard. However, you’re going to get a lot more information. If you’re into statistics, you want to do a side by side comparison. Again, you can go to the College Navigator - information there.


Okay. This I think everybody - what I’ll do is click on this to show you what we’ve got. These are the Federal Student Aid resources for 2017-18 of FAFSA. So let’s take a look at - and we’re going to continue. Hopefully there’s no technical difficulty here.

And what it is, is a PDF. And we’re going to give you so many resources that you can click on and share with your student or your parents and basically take a look at the different resources and fact sheets, don’t get scanned on your way to college, Federal Student Aid and homeless use, financial aid undocumented students, missed about financial aid, so on and so forth. It’s an English PDF or in Spanish. Or maybe you want to look at our infographics when I’ll share some of those here a little shortly. Or shortly, excuse me.

Presentations, maybe you want to download one of our presentations. Okay? There’s even resources for counselors and mentors. Again, messaging, planning, calendars, videos, Webinars. This particular resource has got so much different information and we really hope you benefit from it. And again, the presentation will be available.


Next, we have the early FAFSA FAQ Web site, frequently asked questions. Again, this is important. If you’re thinking about completing the FAFSA, make time and effort. Go to frequently asked questions and it will help you determine hey, you know, is this applicable to me, maybe I need to know about this. Again, I’ve got the links built in. So when you click on your presentation, it’ll take you directly to this particular area.


Also, if you had a suggestion, feel free to send us an e-mail at the earlyfafsafeedback@ed.gov site or e-mail. And again, this is constantly being updated.

Repayment Estimator. This is kind of beyond the application process. Maybe you took out loans. You’re going to take out loans. Again, go to StudentAid.gov. And basically what you can do is go to how to repay your loans. Click down the Repayment Estimator. And what we’re going to do is we’re going to let you know what repayment plan you’re eligible to actually take advantage of. This particular tool extracts your personal loan information from the National Student Loan Data System and allows you to really get a nice bird’s eye view of how many loans you have, you know, what’s your repayment plan, repayment period. How long is it going to take me to repay these? What’s my monthly payment? Is there projected loan forgiveness? Interesting. Total loans paid, as well as total amount paid.


So again, if you’ve got to get student loans -- and we’re not pushing student loans but sometimes it’s a means to an end in order to go to a college, you may need student loans -- we suggest federal loans first because of the protections and also our forgiveness programs. And that is the Repayment Estimator.

We also really encourage folks to take advantage of looking at our social media content. Facebook, again, our handle is Federal Student Aid. Twitter, it’s @fafsa. And YouTube is Federal Student Aid. So we provide a lot of deadlines, a lot of helpful information, infographics, fact sheets, reminders. Again, a wealth of information and we highly encourage everyone to take advantage of these.

We’ve got new PSAs out there, (Matt) and (Mike), who’s done our Federal Student Aid YouTube site. They’re very funny. They give you some great ideas and just remind you if you borrow money, what you need to do. Our site is on there. And again we’re just trying to capture the attention of the youth.


Again, please connect with us. Facebook, Federal Student Aid. Twitter, @fafsa. YouTube, Federal Student Aid.

We also playlist. So if you go to our playlist, if you select one particular item, it’ll play three or four, depending on what playlist you like.


Again, determine your dependency status, overview of financial aid process, types of Federal Student Aid. Many of these videos are less than three minutes, maybe four minutes. So very helpful.


Oh, you can also access these in Spanish closed caption if you right click on them.


Here’s an example of our fact sheets. We have many of these. We want to make sure that parents and students are looking at these statistics. So as you can see, the unemployment rate is higher for those with less education and lower with those that have more education. In addition, the earnings are higher with more education.


So again, I want to make certain that you take advantage of these different fact sheets.


The infographic, same information, why go to college. But as you can see, it’s given to you in a different perspective. And it’s just going to break it down. Again, as your education goes up, your average salary goes up as well and unemployment goes down.


Another infographic with my parents maybe dealing with divorce, adoption, separation, so on and so forth. And when we ask that, who’s your parent - we’re trying to ask who’s your parent - who with your parents should be helping you fill out the FAFSA? So we break it down. So it’s a nice way to kind of determine, okay, which parent should be completing the FAFSA.


Again, StudentAid.gov, let me just navigate through this particular site just to give you a general idea of what’s available. If you hover over these menus, you will see there’s different areas where you can get a lot more information. Maybe you’re searching careers. Maybe you want a checklist from elementary school all the way through adult. Okay.


You got types of aid. Well, I don’t know anything about Federal Student Aid. Well, it’s right here. You want to know about the grants and scholarships, the free money? Take a look right here, Pell Grant, FSEOG, TEACH Grant, Iraq and Afghanistan Service Grant. Oh, scholarships? We can take a look at scholarships, too, and work study jobs.


Or maybe I have to take a student loan and you want to learn more about that and the interest rates and fees but you’re concerned. Well, you take out a loan and then maybe on the backend you take advantage of the tax benefits.

So let’s take a look at the scholarship site. If you click on this area here, it will take you to an area. And we discussed all the different types of locations where you can get information on scholarships and you scroll down. And I think everybody should be familiar with this area, scholarships for military families. And this is the Department of Labor’s free scholarship tool.


So I would highly encourage you to go here, develop your profile and take a look and see what they offer. But also I think this is very important here. Not only do they tell you the free sources of information for scholarships with financial aid office, high school counselor, but the way your state grant agency don’t just focus on federal aid. 

Go to your state. Click on that particular area. Open it up. You could choose to stay it this way or you can just click on a state or click on Texas. Basically, what you’re going to do is find the different agencies here that can help you locate your state grant agency and see what type of grants or scholarships that they offer. Okay? So that’s pretty valuable information right there.

Okay, so let’s go back just to cover some other areas here.


Under Who Gets Aid? maybe you want to know something about the basic eligibility criteria. Or maybe you’re undocumented parent and you want your student to be able to benefit, this area will tell you. There’s the fact sheets that can assist you with that. Students with criminal convictions, intellectual disabilities, again, we cover everything. Any question you have regarding financial aid, it’s in this site.


Master Forecaster. You can select here, too. Maybe you want to get an estimate of what aid you’re eligible to receive from the federal government. You can click the FAFSA here if you want. Or you go and create an FSA ID.


Dependency status, am I dependent or am I independent? It’s up to you. Take a look at that and find out whether you are independent. As a result, we would not need your parents’ information.


How to repay your loans? Maybe you want to understand repayment. You want to find who your loan servicer is. Maybe repayment plans, what are my options? Deferment, forbearance. They go in to put a stop on my loans or have it reduced where it’s more manageable. This will tell you how to get a deferment and forbearance.

Or maybe you’re looking at forgiveness, cancellation or discharge. We have public service loan forgiveness programs where we’ll help you forgive a portion of your loans after a certain amount of time and if you meet other eligibility requirements. And that goes along with a teacher loan forgiveness as well.

And what happens if there’s total and permanent disability? Well, we discharge the loans.


So there’s a lot of great information here and we certainly want to make sure you’re taking advantage of it.

One thing I’d like to leave you with before we leave this site is if you do go to StudentAid.gov, scroll down to the bottom, you click on this area called Resources. When you do that, we’re going to give you basically all the great information that’s in this site and we’re going to lay it out in tables. 

Then we’re going to show you there’s so many great things here that you can take advantage of. Download PDFs. You want in English. You want in Spanish. You want to order in braille. College preparation checklist. Again, booklets and brochures. Maybe you want to look at the videos, different images, our YouTube videos.


And again, they may seem like a lot but you don’t need to look at everything but just have a good understanding of what’s within this site, I think this is a nice place just to visit. There’s your scholarship search. There’s your College Scorecard. Fact sheets, we’re going to show you all the different fact sheets right here.

So in any event, I think this is extremely helpful and I hope you take advantage of it.


So let’s continue. As I stated earlier, this is a 1-800 number that’s there for you. They can answer questions in both English and Spanish. You can do instant messaging, known as live chat. You can e-mail us. Or just give us a call, 1-800-4FEDAID. And as you can see, the hours are Monday to Friday, 8:00 am to 11:00 pm, and even Saturday to Sunday, 11:00 am to 5:00 pm, Eastern. 

So again, these four centers are there for you. You should not guess about what you need to do if you have a question regarding the FAFSA. Or maybe you completed the FAFSA and you’re trying to, you know, find out, you know, if it’s been delayed or if there’s an issue, this is the number you call. And many times they may say hey, everything looks good on this end. You need to reach out to your financial aid office at your school that your son or daughter will be attending.


They’re two very important numbers you need to always keep in mind -- this number and your financial aid office to the school where your son or daughter will be attending.


So that concludes the presentation at this time. If you wish to receive the presentation with all the links that are embedded in this presentation, send me an e-mail. So richard.blasen@ed.gov. And I will be happy to send you a link so you could take advantage of all the tools and resources that we offer.


So I’m going to transfer it back over and see if there’s a few questions we can answer before we conclude today.


And this will just take a second. It looks like there’s been a lot of great questions out there. My colleagues have been extremely helpful putting it out there which I always appreciate.


It looks like we had over 300 attendees from around the country. And let’s see if there’s any other questions here. And I’m already starting to get e-mails for request. So that sounds fine.


Let’s go down here. Okay. Is there a dedicated line for the FSA ID-related issues? Actually there is. Excellent question. Let me go here. Let’s see what we’ve got here.


I want to get to the Internet because under - well, let me just tell you. Under the Frequently Asked Questions under the fsaid.ed.gov site, there is a phone number within that area. So please, call that number because there is a dedicated line to assist with the FSA ID.


Another question. Let’s see what this says. Can we have a copy of this to watch again? It’s awesome. Thank you. I want my daughter to watch it, too. Well, that’s wonderful. And I’m glad you enjoyed it.


Absolutely. This Webinar will be placed on the studentaid.gov site. Once we get the transcript developed, what we’ll do is we’ll put it in there in its entirety. And, yes, hopefully you and your daughter can benefit from this.


Another question, will the new FAFSA take into account that we won’t have to pay the spring tuition when filing, meaning - I’m sorry, it just moved. Meaning - okay. It looks like my issues are answered.


(Rebecca), your school bill is not a question that is asked. If you’re going to FAFSA, just report what you have. Again, when in doubt, touch base with your financial aid office. I mean, this is their job to answer your questions. They want you to come to their school. So they’re going to make certain that everything is understood and that the bills are paid.


Let me scroll down and see if there’s another question or two.


Oh. What was the e-mail again? My e-mail address was richard.blasen, B-L-A-S-E-N, at ed, E-D, dot G-O-V, richard.blasen@ed.gov.


So can you post the e-mail to request the slides again? Yes, let’s see if I can do that here. Let me actually go back to my slide and I’ll show that to you.


Okay. Sorry for the long pause. I’m going through the technical items here.


And there you go. So, again, richard.blasen@ed.gov. I’m going to see if there’s any more questions.


Unfortunately, on this screen, I cannot see the chat questions. So what I’m going to do is just give you a few more seconds to get that e-mail address and then I’ll go back to some questions. And hopefully that’s enough time.


So let’s go back and read a few other questions.


Maybe I’ll start from the bottom here. I know we’ve only got a few minutes left. But let’s see what we’ve got.


Oh, (Kimberly Brown), I’m sorry. You still missed it. My e-mail address again is richard.blasen, B-L-A-S-E-N, at-ed.gov.


Okay. If we have saved funds over the years in our 529 account, would that affect the amount of aid to be granted? Well, they do ask the questions about the 529 accounts, so that will certainly be taken into account.


Next question, does the FSA ID have an 18th-month expiration? Excellent question. It certainly does. After 18 months, your password expires. So you’ll need to basically enter a new password after 18 months.


What is the Web address to enroll for FAFSA? That’s fafsa.ed.gov. Or you can go to fafsa.gov. Most sites go - take you to the same place. So fafsa.gov.


Don’t we have to file the FAFSA every year for college? Yes, (Rebecca), you certainly do. You must file the FAFSA every year because your income and assets change every year. But starting this year, obviously, we’re going to look at two years prior information. And due to the fact that income and assets change every year, you certainly do have to complete the FAFSA application every year.


Will listing colleges be the same as past year in how to add our new colleges to? Yes, there might be a slight tweak in that in regard to the view that you also receive regarding graduation rates, transfer aid, that sort of thing. Unfortunately, I didn’t have the screenshots available at this time. Hopefully, the screenshots will be available later in September.


Okay. And, (Rebecca), that’s correct, richard.blasen@ed.gov.


My school states - let’s see. (Sally) says, “My school states that I can’t award - they can’t award aid status. I was not selected for verification. Can they award aid and disburse aid with estimated income information?” You know, each school has their own policy when it comes to institutional aid. 

So you need to find out whether or not they can give you that information. Again, schools, they’re given the opportunity to develop their own policies on that.


Question, how will the process for students with a marital filing status conflict be simplified? Well, basically, when there’s - if we see conflicting information regarding marital status, we are going to put something out there so that you know exactly what you need to do, whether there was a marriage conducted in 2016 and yet we’re using 2015 data, or vice-versa, if there was a divorce that took place after 2015 or separation. 

So we’re going to provide enhanced text to make certain that you know what it is you need to do.


And let’s go with a couple more questions.


Okay. Does having a 529 balance has an effect? Again, yes, if you have a 529 account -- and that’s basically a savings account, you know, prepaid credits, college credits account -- it will be taken into effect when it comes to putting together an award package.


So let’s go with one more question. And let’s see. A lot of my colleagues have answered an awful lot of great questions.


And let’s see. Will we get a copy of this video? I need to show this to my husband. Well, again, we’d be happy to share that with you. I’d say within a week or two, this particular Webinar and the presentation should be posted on StudentAid.gov. So that being said, hopefully that’ll be taken care of sooner rather than later.


Well, again, this concludes our presentation for today. I want to thank everyone for taking time out of their busy schedules to visit with us. I hope you’re able to benefit from the presentation. 

And, again, please keep in mind that a survey will be sent. And we value your thoughts and opinions. So please feel free to share your ideas.


And again, keep a lookout for upcoming Webinars, whether it’s the how to create an FSA ID, maybe repayment plans, FSA tools and resources. 

We want to make certain you’re getting all the information you need so that you and your students are empowered to be prepared for college.


So, again, thank you very much. And I wish you all the best.
END

