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Coordinator:
Welcome and thank you for standing by.  At this time, all guests will remain in a listen-only mode for the duration of today's conference.  Today's conference is not being recorded. If you have any objections, you may disconnect at this time.  

I would now like to turn the conference over to (Claire Buckner).   Thank you, ma'am.  You may begin.
(Claire Buckner):
Thank you so much. And everyone welcome to our webinar, (unintelligible) completion data by high school and public-school district. Today we'll be talking about our tool, the FAFSA completion data by from public school district tool.  I know a lot of you call to action providers would like to keep up with your seniors and when they submit and complete their FAFSA application.  So what's great for us today to be able to talk to you about how to utilize this tool to help make data driven decisions.


So just a little background about the webinar?  If you look on your left-hand side, you will see the Q&A box.  My colleagues are on the line ready to answer all of your questions during the duration of the webinar?  Also if you look under Web Links, you'll also see a link to our upcoming webinars as well.  And under files, you can go ahead and download the presentation we're doing right now.  


(Unintelligible) of today's topics.  We'll first be doing an overview of the data.  What is the data? Where is it? What's included in it? Where can I find it? All of those questions will be answered.  We'll also do a live demo of the actual dataset. There are two different datasets we'll go over with you today and so we'll show you exactly where to find them on our website and also go through and show you all the data that's included and answer some of your questions there as well.  


Then we'll jump right into some data scenarios. I know a lot of you who have already accessed the tool before and have reviewed the datasets. There may have been some situations or questions you may ask about the data that you're looking at from your specific high school or district.  So in those data scenarios we'll go through some of those common situations.

And lastly, we'll leave you with some federal student aid resources not only about the tool, but also about some of the other things we have to offer, college access providers when helping students and families do the financial aid lifecycle as well.  


So to get started with the overview of the date, we have our guest expert here (Dale Thomas) who is the project manager for the high school FAFSA completion data. And (Dale), take it away.

(Dale Thomas):
All right, so what is the FAFSA completion by high school data?  First of all, let me just say it is published and released data. It's freely available online. So that's important. This is a tool that you can access without any trouble.  The data reflect the number of submitted and completed FAFSA forms from applicants who are identified using several criteria likely - to reflect likely high school seniors.  So what we typically do because we cannot ask who is or is not a high school senior, we have to determine that by assumption.  And so our assumptions are basically you need to be a first-time filing entering college freshman with a high school diploma who is no older than 19 years of age at the cutoff. 


Now we only report the numbers of submitted and completed FAFSA forms. There isn't any personally identifiable information for FAFSA filers that share through this process.  If you want to know about a specific student, if that's student filed a FAFSA or not, this is not the data for you.  The is not student level data. That data can only be access through an agreement with the state agency that's authorized to receive (unintelligible) data.  


Okay so submitted versus completed, this actually comes up by - I do get quite a few emails that ask about this through the year.  What's the difference between a submitted FAFSA and a completed FAFSA? Submitted applications reflect all FAFSA forms submitted to federal student aid. This could be a PDF that an applicant has printed out, filled out by hand and mailed in. Or it could be someone who's using the FAFSA on the web and clicking submit.  Once these applications are sent into federal student aid, they're considered submitted applications. But these applications can be subsequently rejected by the central processing system if they're missing key pieces of information.  


And applications that are not rejected, we refer to those as completed applications.  So completed applications are really a subset of all submitted applications.  If a FAFSA form is submitted but not complete, the student will receive an email from the Department of Education asking him or her to correct the FAFSA form. And a completed FAFSA form is necessary to determine eligibility for federal student aid and often other forms of financial aid.  So once an application is submitted, it may or may not be complete and then an applicant can go back in if it is not complete and make a correction to that application. So hopefully at the end of the day, everyone has a completed application.

(Claire Buckner):
Thanks (Dale).  That's a lot of great information. I know sometimes a lot of people wonder who are actually included in these high school data reports. So it is great to know what we consider a high school senior to be.  Since like you said, on the actual FAFSA form that question isn't asked. So that's great to know.  And the whole submitted versus completion thing. I know a lot of times when people look at their report, they'll say well looks like we have so many submitted but not as many completed. And what does that mean?  Isn't as soon as something's submitted that it's completed. So it is really good to get those clarifications to understand and to better interpret the reports. 

(Dale Thomas):
So right now I'd like to just turn and kind of roll with that (Claire). And what are these reports that you can actually find out there?  And what we've historically done is we release data by state or territory. And then this year or in the last year or so, we began to include archived reports on the data site for on the website as well because people were always asking for historical data. Because they wanted to be able to track FAFSA completion through time to see how they had been doing compared to right now.  And those are really the two types of reports that we have.


So in terms of what's in each of the reports, the first report which is, kind of, our traditional report is FAFSA data by state or territory.  And these reports contain data by high school and by high school district.  For each high school, there's a number of submitted and completed applications.  And this information is reported for the current application cycle which is 2018-'19. And the previous application cycle which is 2017 - '18 through the same calendar day.  You also have a number of other tabs on here that we will discuss and get into as well. But traditionally, we just reported that high school data at - and then recently, we added these completion archive files, and this also compares high school FAFSA submissions and completions for a cycle.  And it's (unintelligible) cycle through the same calendar month. 

And as well, each file also has a (unintelligible) cycle data through June 30 and December 31, and that's just to give benchmarks. You know, how is a school doing up through a certain point of time?  This past Friday was April 20, so how is the school doing through April 20 versus how is this school doing by June 30 of the last calendar year or December 31? So we include these as well just to help counselors and college access professionals, kind of, know where a particular school is standing compared to previous years.

(Claire Buckner):
Yes, that's really helpful (Dale).  I can definitely imagine high school counselors out there specifically after maybe doing high school FAFSA completion initiative in their school.  So maybe they did a whole week of pushing with events and, you know, parent nights and things like that. So it is great to compare between the different time periods to see hey, did those events and did those initiatives really help in boosting the numbers?
(Dale Thomas):
Okay so digging a little bit deeper into the data by state or territory. The data displaying spreadsheets that are broken down by state or territory that includes a school name and the city of the high school.  So if you're interested in a particular state, you would go to the dropdown list and download that particular state.  Additional tasks within those spreadsheets including estimates of the public-school district FAFSA completion rates for both cycles as well as state level maps presenting this data. 


And just as an important note, the district level only includes applicants porting to public high school and does not consider private schools that are geographically within the district. So that's a good point. And we did - it's been a couple of years that we've been including the maps in the district level data, but that is a change from when we first started this project.
(Claire Buckner):
Awesome, yes. The map sound great. I can't wait until we get actually into the reports and we start the demo to take a look at those.

(Dale Thomas):
How often is the data updated?  A lot. We actually update this data every week and from October through June we have data releases weekly for the data by state and territory. And for the remainder of the calendar year, data releases occur every other Friday and archive files are posted monthly. So an important note about this is that we typically while we say we will update the data on Friday, very often that will occur on Thursday afternoon, potentially Friday morning. But if you’re trying to get to the data, please try to download that before Thursday afternoon because we may already have the next weeks data up at that point.


And for high schools to track their progress,(unintelligible) regularly updates these estimates for the first 15 months of the cycle. So we will put out data for - from the early start of the October one start to the three-month, and then the twelve-month of the following calendar year to December 31.  I'm at that point we go ahead and switch to the next cycle.

(Claire Buckner):
Great, (Dale).  That's really interesting and good to know how often the data is being updated. For those of you who remember accessing the tool when it first came out, I believe it was biweekly before that the information was updated. So it's good to hear that is updated weekly now and that people can be up-to-date on the data that the - the high school FAFSA data from the school. So (Dale) how do you access the data?

(Dale Thomas):
Well how do I access the data? I'm just like addicted to Google. So I actually going to Google and I typed in high school FAFSA completion data. But you can do this in a variety of ways. So you can search FAFSA completion by data on any of the following sites. So you could do (unintelligible) dot gov, financialaidtoolkit dot ed dot gov, and you can go with my personal preference which is just Google.  You think somebody that accesses this data absolutely every single week would bookmark this site, but I don't.

(Claire Buckner):
That's fine. No judgments here (Dale).

(Dale Thomas):
So you - but you can also just click on the link. We've got the link there. And that's a great way to get there as well.

(Claire Buckner):
So, well it's so great to hear a little bit of background about the data, about what's included in the data, even seeing there's two different reports to access this information. And now that we know exactly how to get to it, why don't we just go ahead right now and jump right in to the demo of how to access this information?
(Dale Thomas):
Well, that sounds great. Let's give it a shot.

(Claire Buckner):
Well, while that loads up here, I would like to go back and talk a little bit more about (Dale) when you mentioned the timing. I know that's another question that comes up a lot to about the lapse time between the data.  Can you tell us more about that?

(Dale Thomas):
Okay, so every Friday we put out the report for the data through the preceding Friday. And so in the case of this particular week, the data will be through April 20 that goes up on this Friday. And on the website as well, and I'll actually scroll down to it because I think you can now see the screen. And this is - we've already gotten to the site. And now I'll just, kind of, walk you through what's on here.

(Claire Buckner):
Wonderful.

(Dale Thomas):
On the website itself, it tells you what data is going to be there at any particular time.  So right above important announcement, we do have a small paragraph that the data currently posted covers applications processed through April 13. Our next data release is scheduled for April 27 covering applications processed through April 20. Okay, so this tells you what data is currently on there for the point time.

(Claire Buckner):
Awesome.

(Dale Thomas):
As well since were here I'll just quickly point out that if you can see the mouse, I'm hovering right next to the FAQ page that you can click on and that will have some additional details as well as the data details page. And that helps give just a little bit more information about the data, but if you do have a question about the data and you're unsure of something after reviewing those, you can always email me at hsfafsa@ed.gov, and I will be happy to answer any questions that you have. 


So were scrolling on down to the bottom of the page which is where you can access the data. And here, we have like - FAFSA data by state or territory. And if you click on the drop-down box, you can pick out the particular state and/or territory that interest you. So in terms of the states and territories, we have all 50 states, the District of Columbia. You also have a file for Puerto Rico and then additional territories as well as other DODEA schools that would be Department of Defense Education Activity schools.  So that should give you an idea of what's here. And to get the data to these files will be through the date that is shown a little bit higher on the page. So right now if we were to click on let's say Arkansas, and then click go, we would get the data file that would be through April 13.


So we've already downloaded that.  So why do we try that just pull that up?  And I'll step you through what's actually in this file. Okay so on the first tab is going to be high school level data. And this will include both private schools and public schools. So in the first column you have the school name. You have in the second column the city. Third column state, but within these files everything, like in this case were in the Arkansas file so everything will be Arkansas. And then on the right side you have it divided by cycle. So we have the current cycle which is 2018 -' 19 cycle.  And it's going to be through April 13 which is what we saw on the website. So that matches which is what we want. If it doesn't match, please immediately let us know ag hsfafsa.ed.gov. That would be very helpful.

And then on the right side, you've got many more columns and that the 2017 - '18 cycle data.

(Claire Buckner):
Awesome, and those of you following along with us, if you're having difficulty staying, make sure that you can maximize the screen. So you can see up close and personal the file that we’re looking at right now.  You just, in the top and you'll see a way that you can maximize your page to see (unintelligible) the screen. Just a heads-up that all the on the line can do that.

(Dale Thomas):
Okay, cool.  Thanks (Claire).  So for the 2018-19 cycle and we just point out a couple of things about the headers on the spot. This data is through April 13. And you got submitted applications and completed applications through April 13 for the current cycle. Now under the 2017 - '18 cycle column, you've got data through April 13 as well, but this is through the previous year. And the idea is to give you a direct point in time comparison. How many applications have been submitted through April 13 of the share for the cycle compared to the previous cycle for the previous year? And so this is a great way to see how you're doing compared to the previous year. 


We then have the data through June 30 oh submitted and completed applications. And finally all the way over on the right we do have the data through December 31. I'm going to try to move over a little bit, so you can see that. So this data is going to be through December 31. And the reason why stop at December 31 is that there's an assumption that most high school seniors that are actually going to go to college after completing their senior year and gradually will have completed the FAFSA by December 31. And this also allows us to easily be able to switch into the next cycle and begin to really track that data so that you can see it in an easily understandable way.


Now I happen to be from Arkansas. So that's why I chose Arkansas file. And I went to a school called Jonesboro High School. Well the only thing is Jonesboro High School has changed names since then and that gives us a great way to tap into something. Which is these high schools are all in alphabetical order. Jonesboro High School became the Academies of Jonesboro High School and so it's not under J is under T. And we're going to -

(Claire Buckner):
Oh, The Academy.

(Dale Thomas):
The Academy.

(Claire Buckner):
You almost tricked me there (Dale).  I was going to say, it must be under A.

(Dale Thomas):
so were going to scroll way down to The Academies of Jonesboro High School.

(Claire Buckner):
And I love that you bring that up because another thing on the FAFSA as you know, high school can be - is self-reported. So what happens in those situations where, for example, I know I go to the The Academies of Jonesboro High School, but I just type in Jonesboro High School, what happened then?

(Dale Thomas):
That's my job. Actually this is where I come in and what I do is I take all of the things (unintelligible) to the FAFSA for their high school name.  And then using a variety of ways of cleaning this information whether it's funding matching or geographical proximity matching, because maybe they put the wrong town. That happens far than you'd ever believe that somebody might put a suburb instead of the actual town.  Or they might put the town instead of the suburb. So what we do is we make sure that we map as many of these applications as possible to the correct school. So it's done by computer algorithms and then it's manually overseen as well. So I go through and I verify each of these that don't match up automatically. I check every week.
(Claire Buckner):
All right.

(Dale Thomas):
So it's a week by week process.  All right, so back to Jonesboro High School, The Academies of Jonesboro High School, and through April 13, Jones were High School had 148 submitted applications and 137 completed applications.  Well this is ranked just a little bit behind last year. Last year in the same time they had 154 submitted applications versus I hundred and 35 complete. Still very close. So they're doing great. But, you know, just a little bit off of last year's pace. Then through June 30 of last year, they had 203 submitted applications and the hundred and 79 completed applications. And then moving on to December 31, you can see that by that point we have picked up a great deal of additional applications, 255 submitted versus 229 completed applications.


This gives you an idea of how to look at the school level data, right? As I mentioned at the beginning of this, this data has not only the public schools, but it also has private schools as well. So you can see a variety schools like the Baptist preparatory school in Little Rock.  It was included.  If you want to say anything about a particular school, public or private, this is the place to find it. And as long as that school has had at least five completed applications for any one of these time periods in the file whether it's the current cycle or the past cycle, it will be included.


But we do privacy protected data. So if they have not had at least five completed applications for a particular time period, you'll see something that is basically a less than five. That just means they didn't have enough that we could report it. Because we do want to protect applicants' privacy.

(Claire Buckner):
Right. (Dale) this is really awesome. And I think it's great too, thinking from the perspective of a high school counselor or even college access organizations in certain cities or towns to be able to compare high school members.  And see this may be a chance to reach out to other schools that maybe have high completed or submitted numbers and see what they're doing and collaborate with them on different events.  Are you can also see schools that are struggling and that may be a chance for counselors for other organizations to reach out to the schools to see what supports maybe they can lend to get their numbers up. So this is really great.

(Dale Thomas):
No, I absolutely agree. And, you know, one of the things you mentioned. Well, what if him but he is interested in a particular city? This spreadsheet is set up to very easily handle that where you can look for a specific city. So let's say we go and deselect select all.  And then I am interested, because I grew up there Jonesboro, Arkansas, so I'm going to go down until I can see Jonesboro. And then click Jonesboro and see what happens. Hopefully all works well. And we can now see the different schools that are listed specifically in Jonesboro, Arkansas.
(Claire Buckner):
Very cool.

(Dale Thomas):
All right, now will move on to the next tab of data. And this is our district level data that we were excited to be able to add a couple of years ago. And once again, all kind of walk-through just very quickly what's here. The LEA ID is the National Center for Education Statistics number that's associated with each different public-school district. You have the district name, the state. And in this case were only going to look at estimated completion percentages. We're not going to report anything on submitted FAFSAs.  

And it says estimated because we really are doing a lot of estimating here. First of all, we don't know for sure who is or is not a high school senior. We determined that by assumption. So that's our numerator. But then in our denominator, we based on the statistics from the National Center for Education Statistics, we make projections on the number of seniors that we believe will graduate. We could be wrong. And we are certainly are wrong by a little bit every single time. It's not a could be. We will be wrong. But hopefully were wrong within a fairly narrow margin.

(Claire Buckner):
Right, and I see there's a range there. So it's not like an exact number that you're giving.

(Dale Thomas):
That's right.  And that's the real reason why it's done this way is that we report this back five percentile groups. Because we know there's error and we don't want anybody get too excited or too disappointed by a specific number. So we do include that information. 


And just to, kind of, say in our theme of Jonesboro, Arkansas, I'll scroll down and look at Jonesboro School District.  Okay so Jonesboro School District through April 13 is currently, so current cycle, at 35 to 39%. Will how did this compared to last year? Like I said before when we're looking at the school level data, it was pretty close. And it is in this case too. We can't really tell the difference.  It's within our margin of error. For the same school district through June the June 30 numbers were 50 to 54%, but by December 31, they were up to 60 to 64%. Which is good, I love to see higher definitely. If you look down at Kirby School District by the same time. It was 75 to 79%. So you can get better and I hope they do. And certainly would encourage them to.


Now on the other two tabs, we've got a couple of other things. And what we have on the third time is going to be the previous cycle. And this lets you see on the district level data, awesome data. Honestly, it's great and it's really good if you want to look for one specific school district or compare couple. If you want to see how different school districts are doing across the state, it's awfully hard to visualize. Because you're talking about something that's a few hundred lines long. 

So what we've done we've actually mapped that out so that you can see the entire state with just one glance. And we're gradually, because of the size of the school districts and the resolution that we have to reduce these maps at so the people can easily download them, we're not able to tag each individual district with a name. So to match up the school district with the name of the school districts, you really need to look at something else, an outside resource. But this does give you a way to see how different school districts are doing.


And the third tab is going to be the previous cycle through the December 31 cut off. And the fourth tab, the last tab is going to be cycle to date. So in this case we've been looking at a report that is through April 13 and this is the state of Arkansas through April 13 in terms of FAFSA completion. And you can see that there is quite a range that you might have; under 20% to potentially, you could be over 80%.  Now one thing that has come up before, people have asked is why is my district in white?  Why doesn't have data? Why is it missing or insufficient data? 

And the answer is that either we could not match up your school district identifiers with the state file is provided by the census that gives us the district boundaries. Or we simply felt like we didn't have a really good estimate for your school. And so we don't want for something out there that's really misleading. So instead of doing that, we just leave it blank.  And you can go back to the district level data to try to get more information.

(Claire Buckner):
Yes, well this really helps.  I love the visual representation and particularly with the colors because you can even, kind of, see looking North, South, East, West maybe if there's anything going on there. And even comparing, of course, '17-'18 to '18-'19, we can see that for '17-'18, we're definitely in a lot more green there, of course, because, you know, we're more at the end of that cycle.  But then, of course, we see here up to date. You know, those things are still getting filled in. So it is awesome to have this in comparison to the actual, you know, percentage ranges you can get from the district level data. And then even thrilling down the numbers were getting from the school level data. So it's great to see how all this can be used to make them data-driven decisions at the high school level. Thanks (Dale).

(Dale Thomas):
Yes, well it definitely is something that can help college access professionals and school district administrators and state level administrators to find districts that are outperforming or to find districts are underperforming. And to be able to try to take less than her best practices from one district and hopefully carry them over to another district.  

(Claire Buckner):
Awesome.

(Dale Thomas):
So I think that's a really powerful tool. And I hope that people are using it. Okay, so I wanted to take a look at what happened if you download? Here, I'm going to go back to the site itself. So you can see where to download the archive report.  And if you click on the down arrow, drop-down arrow, you can see all of the different archive files that we have. We actually have four different cycles of data that are represented here even though there are only three years. The reason is that every file includes the previous cycles data as well.


So we're going to work with the March 31 file and just let me show you what that looks like. And it should look incredibly familiar. Honestly, because this exactly like the first half of the data by state or territory. School level data, the only difference is this has every single school that were tracking in the country which totals out more than 27,000.  So if that is more data than what you're really looking for, you can always filter by state and in this case what I'm going to do is I'm going to take off select all. And I'm just going to back to Arkansas. Imagine that.


And this would actually provide us, you know, the same view as what we were looking at before, except this data is through March 31 whereas before we were looking at data just through April 13. So the file that we were looking at before had another 13 days of data.  

(Claire Buckner):
Nice.

(Dale Thomas):
Okay?  And I think that that, kind of, wraps our trying to look at the data.

(Claire Buckner):
Yes, this is awesome (Dale). So now I'm going to jump right back into the presentation.  And we can talk about some of the those data scenarios.  So as we load back up here, I do want to say again (Dale) I think it was super helpful to be able to actually go through the reports line by line and all the tabs and seeing the way that we can actually interpret the data and look at it and use it.  


So now let's talk about some of those situations when okay, now I'm a real lifecycle counselor. I'm going into the report, but there may be some questions that come up or I may notice that my school is not there.  Or there may be some other things that come up.  So I wanted to take some time to talk about some of those.  


So let's start with this first one that's pretty common.  I work in a school that primarily grants GEDs and serves students over the age of 19. So, I'm at an alternative type of school.  When my students complete the FAFSA form, will this data be included in the report?

(Dale Thomas):
Well sadly, the answer is no.  And the reason is that we can't ask on the FAFSA who is or is not a high school student.  Because of that, we have to use a set of assumptions to determine who is a high school senior or who is a natural high school senior. And so if the student reports or receives anything other than a high school diploma and/or is age 20 or older at the cutoff date, the applicant will not fit our definition or assumptions of who is a high school senior. And so we can't actually include that person in the school's data.

(Claire Buckner):
Okay.  Well what about this one? So if a high school senior completed the 2018 - 2019 FAFSA form and was included in the data report.  But if they are asked to fill out a '17 -' 18 FAFSA form to qualify for a grant for a summer bridge program, will they continue to show on the '18 - '19 report even though they have completed a '17 - '18 FAFSA form after the fact?
(Dale Thomas):
Okay, so yes, they will continue to show up. And that is not a problem, because in fact, since the 2018 - '19 cycle application is completed before the 2017 - '18 cycle, that was their first FAFSA.  And so the student will still be included in the count as a first-time filer.  We also see sometimes the opposite situation where regrettably, you know, I hate to say regrettably. It's just regrettable in the sense that we can't correctly place the student in the data file if they fill out the FAFSA in the opposite order.  So if they were to complete the 2017 - '18 cycle FAFSA, even though they're a current high school senior if they were to do that first, then they would be included as a graduating senior from 2017.  And so they're going to show up in the data even though they're a senior this year, they would show up in the last cycle's data.

(Claire Buckner):
Exactly, and that's important to bring up, because I know I've heard sometimes there's certain high school, so if they want their students to practice before October 1. They will say well go on and do the previous year's cycle FAFSA.  But I think the high school counselors and the districts need to keep in mind that if they do this, they will not be included in the '18 - '19 report, if they do a '17 - '18 report previously.

(Dale Thomas):
That's right. They'll be included in the '17 - '18 report numbers, but we can't pick them up for this cycle and in the current numbers.  But in no way do I want to discourage anyone from filling out the FAFSA. And so while these numbers are a good tool for tracking FAFSA completion, by far the bigger issue is that students are completing the FAFSA.  So we want to track as best as we can, but we also just want people completing the FAFSA. And so if it works out we can't correctly track you and we get you in the wrong year, we vastly rather have that happen than for the applicant not to fill out the FAFSA if they needed to.

(Claire Buckner):
Awesome, agreed.  Good, so how about this one?  I work at John Doe High School. And my students may have reported the school as numerous different names.  Well this impacted data. And this is a good once, because it's one that we briefly talked about earlier, so I'd love to hear more about your response for that.

(Dale Thomas):
Okay, the answer is really possibly. And the reason why it's possibly is that occasionally we'll end up with more than one name variation showing up in the report.  And while it happens very seldomly these days, it does still happen. And in fact, for the first time this cycle, it happened last week where somebody reached out to me and said, hey, my school name is showing up twice; once it ends in school and the other is in school.  And so the real name ends in school. Can you please combine these?  And so I immediately went and made that change for them.  

And so if for any reason, your school name shows up more than once or somebody sees the school name showing up more than once if you're college access professional, just reach out to us at the hsfafsa@ed.gov email address and we can take care of that.

(Claire Buckner):
Great.

(Dale Thomas):
But what we really try to do is we try to catch all of those on the frontend and combine them and map them correctly to the school.  So it's not - if John Doe High School was your high school name, it would show up typically as J Doe High School. It would show up as John Doe High, show up as John Doe. It might just show up as Doe High or Doe High School. And so we get all of these different name variations and what we really worked very hard at every week is trying to make sure that the name variations are correctly mapped to the school. And we do a pretty good job in terms of getting most of these applications identified. And we - we're in the upper 99 percentile and I think that's pretty good.

(Claire Buckner):
That's really good (Dale). Well is there anything that counselors can advise their students when completing the FAFSA form to maybe think about when putting in their high school name?

(Dale Thomas):
The Number 1 thing would be to get the town right.  To actually get the city, high school city correct. If you get the high school city correct, it's far easier to map your high school even with small variations back to the correct high school.  Where it gets to be very difficult is when you're giving a high school name in a different city.  And while we do try to make sure that we get those maps back as well, those are the ones that are much more difficult and time consuming to track down.

(Claire Buckner):
Okay, good to know. Well it's also great to know that if any of you ever notice any discrepancies in the data, that you can contact (Dale) right at hsfafsa@ed.gov at any time to get that straightened out.


Well now that we went through the data. We know all about it. We even went through scenarios. I want to leave you all with some resources, some federal student aid in relation to reviewing the data. So as you know that on the site there is a link to the FAQs. I included that right here in the presentation.  There's also a link to data details.  So that gives more information about some assumptions related to the data, some data limitations. Some other things that you want to keep in mind reviewing the data, there's great information there if you want to learn a little bit more. And of course, that email directly to (Dale) to contact him at hsfafsa@ed.gov.

Just as a quick reminder, this presentation can be downloaded right at the top under file. So you can download this presentation and be able to access any of these links and this email address any of this other great information in this presentation as well.  


I also want to bring up the financial aid toolkit as well. So most of you on this webinar are interested in the data because you're working with students and trying to increase FAFSA completion. And if you would like some more information around putting together initiatives, doing outreach, some other great resources we have, they're all here at the financial aid toolkit.ed.gov, a lot of great tips for college access providers.


So if you want any of that information or want to even just specifically search for presentations that already made that you can make your own, you can find them right here at this site. 


Also for more general information from federal student aid, you can find this on our social media site. So we post on Facebook. We tweet on Twitter and we also have a myriad of videos on You Tube as well about a variety of topics throughout the entire financial aid lifecycle. So check us out on Facebook, Twitter or YouTube.


Also our general site where we like to send students and parents is studentaid.gov.  (Dale) even I go to studentaid.gov if I want to real quickly confirm something or maybe check out the new interest rates for the loans or, you know, find out different things about any of our program.  So all of that information is on studentaid.gov.  And we also have our federal student aid information center. We can be reached via phone at 1-800-(unintelligible).  You can also email us and even live chat us.  So there are so many different ways to contact us for information. And I hope you are able to get in touch with us and utilize that information. 

So (Dale) before we wrap up, we did want to get a chance to see if anyone had any questions they wanted to ask about the presentation.  We're letting - giving that opportunity now. We have a Q&A box where you can go ahead and ask your questions and I think we already had some there. But we wanted to go ahead and ask about.  


So I see questions here about district including private schools and their accounts.  I'm trying to access it so then (Dale) can go ahead and answer that question.

(Dale Thomas):
Okay, well I'll just, kind of, jump in here and perhaps we can get at least to the meaning of the question. I can't quite see it.  But the - for the district level data, the districts do not include private schools.  Okay? The private schools are contained only on the first tab and that is simply by high school level, okay?  So the first tab on the data in the state or territory files will include private schools. The second tab that looks at public school district does not include private schools and the maps will not include private schools either.  Because those are based simply on the map colors are based on the data in the second tab.


So also just a quite note too in terms of the archive files, the archive files will also have the private schools.  

(Claire Buckner):
Thanks for clearing that up (Dale).  We have another question asking if this information is available to independent education consultants?
(Dale Thomas):
The data is freely available to the public.  Just go online and download it and start using it. And I do want to pop back just very quickly to the private school question, because there is perhaps a concern about what if you don’t fill out - if private school doesn't fill out the private school survey with the National Center for Education Statistics? Are these still included? And the answer is yes. Anytime the school has five or more completed applications, we do verify that it is an actual school. And then we go ahead and include that in the data even if it's not tracked by the National Center for Education Statistics. So we do keep just an ongoing list of any school, public or private, that has at least five completed applications in one of the time periods that the report covers. 

(Claire Buckner):
Thanks for clearing that up (Dale).  All right, another question that often get is beyond them maybe having less than five or maybe students that don't meet the high school senior requirement, is there any other reason a school would not show up on the report?

(Dale Thomas):
Okay, so if a school does not have at least five completed applications, they won't show up.  But other than that, if we can map the different name variations to one school, then and you have at least five completed application, then that school should show up. Where we get into trouble and this does definitely happen especially with private school. With private schools you might have five different name variations for the five applicants. 

(Claire Buckner):
Right.

(Dale Thomas):
And so that's very - can be very difficult to map each one of these (unintelligible).  So we typically won't add a school to the dataset unless we can identify at least three applications where that school and they almost always make it into the file by the time they have four, in terms of into the system, by the time they have four applications that we can attribute to that school and then it will make it into the publicly released data as soon as there are five or more completed applications.


So that is a little bit of a distinction I want to make is that we are tracking these even if they don't have five completed applications and they're not in the report, we're still tracking them.  And with the ultimate goal of if they get five completed applications that it will appear in the publicly released data.  

(Claire Buckner):
Great, thanks (Dale).  Well I really appreciate getting all this information. It's really helpful to not only have these resources available for those in our college access community, but also to have the knowledge to be able to really utilize them to their full potential. So I really want to thank you again (Dale) for taking the time to speak with us today in this webinar.

Also, for all of you logged on, we do have a few upcoming webinars. Our next one will actually take place on Thursday. It is the common mistake from filling out the FAFSA form.  That will take place on Thursday at 4:00 pm Eastern Time. So if you're available, please join us. If you actually click the link under Web Link, you can access that and register for that upcoming webinar. 


Also, once this webinar ends, a survey will pop up.  Please feel free to take our survey to let us know what you thought about this webinar. And any other feedback you have for federal student aid. 


Once again, I’m (Clair) from the outreach team at federal student aid. Thank you all for joining us today.  And have a good one.

END

