Federal Policy Update Webinar Transcript
Operator:	Welcome and thank you for joining today's conference, Federal Policy update. For those of you on WebEx, please ensure you open the WebEx chat panel and participant panels by using the associated icon located at the bottom of your screen. If you require technical assistance, please send a chat to the event producer. To minimize background noise on this call, please ensure that your audio device is muted. As a reminder, this conference is being recorded. With that, I'll turn the call over to Maisha Challenger, Awareness and Outreach Specialist. Please go ahead. 
Maisha:	Thank you so much. Good afternoon everyone. I welcome you all to our 2020 FSA webinar series. As mentioned, my name is Maisha Challenger, Awareness, and outreach Specialist here at Federal Student Aid. We will continue our webinar series with the first of our two webinars in the month of August. Today's webinar will be our annual federal policy update, which is always an amazingly hot topic. I know you all are excited to hear what our presenters have to share. Our presenters today will be Cynthia Hammond, Director, Policy Implementation and Liaison group and David Muster, director, Policy Innovation and Dissemination group. 
A few housekeeping notes, all questions during the presentation should be sent to the following email address, fsaoutreachwebinars@ed.gov We will share that email address during the presentation. At the conclusion of the webinar, we will share question answers and give the presenters an opportunity to provide additional information. It is important to note that for those who were unable to join the webinar today, it will be recorded and available on our financial aid toolkit in one to two weeks. We will also provide you with a PDF version of the PowerPoint slides along with a brief survey. Now that we've taken care of logistics, let's get to the webinar. Our first speaker today is Mr. David Muster. David, take it away.
David:	Thanks, so much Maisha. Go onto the next slide. We have a full agenda for you today. As all of you know, this has been a very interesting and a very challenging year, both on your turf where you're doing the hard work of helping students gain access to college, and at the federal level, where we're doing our best to address the many challenges that have come with the COVID-19, the pandemic. As you can see here, we'll be going over some policy updates specifically related to COVID-19. We'll be going over statutory changes for this year, talking through some regulatory updates, and then we'll be providing you some operational updates and reminders and explaining a little bit about our financial aid toolkit. Finally, we'll be offering you an opportunity to ask some questions and we'll do our best to answer them. On to the next slide. 
	Throughout the presentation, if you would like to submit questions, we ask that you send an email to the address here on your screen, fsaoutreachwebinars@ed.gov. We will look at those questions and we'll ask as many of them as we can. Cynthia and I will do our best to answer them at the end of the presentation. Go onto the next slide. We're going to start out today with some COVID-19 policy updates. As you guys can imagine the policy work related to COVID-19 has been fast and furious throughout the spring and to the summer. We've been responding to new situations as they've arisen. There is a big body of policy on these matters already. There is a significant law that you're all probably familiar with called the Cares Act that has provisions related to higher education. We're going to talk through both that law and the department's various guidance for colleges related to COVID-19 in this section. Go on to the next slide.
	The Cares Act is probably the most important piece of legislation that has been passed related to higher education and COVID-19. It was passed on March 27th, 2020. It has some important provisions related to the Title IV programs. There is a whole section of that law related to the student aid programs, but there's also another section that we call the Higher Education Emergency Relief Fund, what we sometimes call HEERF in the department, but that was a separate program that provides us a totally separate source of funds directly to institutions, so that they can either provide those funds directly to the students, or so that they can use those funds to defray some of the costs of the COVID-19 disruptions. We’re going to start out talking about the provisions in the Cares Act that are directly related to the student aid programs.
	Then we'll talk a little bit about the Higher Education Emergency Relief Fund, which is separate from those provisions. Let's start out by talking about the campus-based programs. The Cares Act provides waivers and the flexibility of several types for the campus space programs. If you recall, the two primary campus space programs these days are the federal work study program and the FSCOG program. FSCOG is a grant program that institutions use that supplements the Federal Pell Grant Program. Typically, under normal circumstances, students don't receive FSCOG unless they also receive Pell grant funds. Congress realized that it was likely that in many cases, students who were not able to attend in a normal brick and mortar campus and be on campus during the COVID pandemic may not be able to use all of their federal work study funds.
	What they did was they made, whereas normally schools get an allocation of both federal work study funds and FSCOG if they participate in those two programs, and they are permitted under normal circumstances to transfer 25% of their federal work study allocation to the FSCOG allocation. Then they can provide more grants from the FSCOG program. In this case, the schools are permitted, while the national emergency related to the pandemic persists, schools are permitted to transfer a hundred percent of their federal work study allocation to FSCOG. The second major thing that Congress did related to FSCOG was that they allowed schools to make emergency grants out of that allocation. As I mentioned before, normally schools have specific policies that they set up that designate who on their campus will receive FSCOG, and the policies have to ensure that students with the greatest need receive FSCOG, and it's a very specific process that the school follows when it makes FSCOG awards.
	The Cares Act allows the school a lot more discretion to make FSCOG emergency grants. Those emergency grants are intended to defray students’ costs that may have come up because of COVID-19, as well as any unmet need that may have arisen because of their financial circumstances, again, related to COVID-19. These emergency grants are not considered estimated financial assistance. They're not counted against the student's eligibility for other Title IV programs and they may be as large as the maximum Pell grant for the award year in which they're made. Essentially, Congress is attempting here to ensure that schools have the resources that they need to make emergency grants to students who need them when they were suddenly or unexpectedly affected by COVID-19. As we know, COVID-19 can still have a significant impact on colleges and it's continuing to do so and probably will continue to do so this fall.
	The second set of provisions related to the campus-based programs were related specifically to the federal work study provisions. In this set of provisions, Congress decided that if a student had already received a federal work study award, so let's say the student was planning to attend on campus, they were fully awarded, they had already gotten their award for federal work study, and they'd already been assigned a job. They knew that they were going to work, but then COVID-19 hit and the campus administration decided to shut down classes and send students home and continue the remainder of the semester online. This provision allows the school in that very specific circumstance to provide the student with federal work study funds even though the student has not worked the hours. Now, in most cases, this won't apply, if the school is already online, for example, and COVID-19 affects them, the student can't be awarded federal work study and then get federal work study funds. 
It's only in cases where the student was already all set up with a job that gotten the federal work study award, but then COVID-19 caused them not to be able to work those hours that they had been scheduled. In that case, the school can provide that student with the federal work study funds that he or she was expecting because of their work. That's an important provision for disruption, is that it may happen to federal work study and the ability to work on campus during the COVID-19 pandemic. The third set of relief that we described on this slide is probably one of the most significant for the Title IV programs. It’s a relief for what we call return of Title IV funds. Now, return of Title IV funds is under normal circumstances, a set of provisions that require schools to return a certain amount of a Federal Student Aid when the student withdraws, and withdraws during a term, during a period when they were expected to attend.
	That only happens when the student has already been awarded. As they've completed their FASF, they've already gotten everything in place, and the student is unable to complete the term that he or she begins, in those cases the law requires that the school determine the proportion of the term that the student actually was able to attend. So, let's say the student attended half and the school would then return as the proportion that the student didn't attend. There will be a portion that the student did not earn. That might mean in the case that I just described where the student attended half the period, that student would be required to return about half of the Federal Student Aid that he or she had received for that period. What Congress did was say that if a student withdrew as a result of COVID-19, then the student is not required to return funds as a result of the normal return of Title IV funds provisions.
	As you can imagine, this is a pretty big deal. In that case, the student who withdrew in the second or third week of their term normally might be expected to have a lot of their funds go back. The school would send back maybe 75% of their aid. That same student, if the school determines that they withdrew as a result of COVID-19, won't have to send any of their federal aid back, but not only that, Congress wanted to make sure that these students were doubly protected. And so, they created several other forms of relief. The second form of relief that they offered for students who withdrew as a result of COVID-19 was to reverse the amount of Pell that they used toward their lifetime eligibility. For example, if they received a thousand dollars in Pell, that thousand dollars will not count toward their lifetime eligibility.
	It also provides relief for the subsidized usage. As you guys may know, every semester that a student attends and receive subsidized direct loans funds counts against their maximum subsidized usage. If they exceed that maximum, they won't be eligible for subsidized funds after that. This law will essentially reverse their usage for the period in which they withdrew, but the really big thing that it does, bigger perhaps than those two is that it will also cancel any direct loan funds that the student received for the period in which he or she withdrew. Remember, most students receive multiple disbursements of direct loans throughout the year. If they received the disbursement in the fall and the student withdraws in the fall as a result of COVID-19, then the school will report that student to the department and the department will cancel that amount of the students direct loan funds, and the student will not be obligated to repay those funds.
	As you can imagine, those are significant provisions and the department is working through how the schools will report students to us. Obviously, many students dropped out as a result of COVID-19 in the spring. The department has already set up a system for schools to report to us and that reporting has now begun. Many students are likely to see some relief from those provisions that I just described, and if students drop out in the coming months, so if they drop out, for example, throughout the remainder of the year, schools will be able to report them as well. If they drop out as a result of COVID-19 and the same relief will apply to them as well. 
The final item that the Congress provided related to these provisions is that it allows students in certain cases, instead of withdrawing, instead of dropping out entirely, it allows students to take a leave of absence between terms, and avoid this return of Title IV funds requirements, which would normally be required for students in term dates programs. You guys might know that many students take leaves of absence between terms. They'll complete a term and they'll take maybe a term off and then come back. What’s normally not allowed is for students to take a leave of absence in the middle of one term, and then start up in the next term. Those students are usually treated as withdrawals for that one term, and then they simply come back in the next term. Congress here allowed for schools to let the students take these leaves of absence. They wouldn't go through the RT4, Return of Title IV funds process, and they wouldn't have any funds returned. Then when they come back, they can just restart as if nothing had happened. That's another big set of relief for students who know that they want to come back in a subsequent term, even though they're having to leave off because of COVID-19. We'll go onto the next slide.
	The other major provision that Congress included for withdrawals is related to satisfactory academic progress. As many of you may know, students are expected to make satisfactory progress toward completion of their program. Institutions are required to have a policy in place that students must abide by in order to continue receiving Federal Student Aid throughout their attendance and their program. However, in the case of COVID-19, Congress recognized that many students might not be able to successfully complete the courses that they started in a given term. In these terms, if a student was unable to complete credits as a result of COVID-19, this allows schools to exclude those attempted credits from their calculation of the student's progress toward completion of their program. As you can see on the slide, it's the quantitative component. What we're talking about is looking at whether the student is making an adequate pace to complete, successfully completing enough courses every period in order to complete the program on time. 
The school can choose to exclude those attempted credits. They're not required to do that. They still have the discretion to use their own satisfactory progress policy, but they have the option of simply excluding for all students those credits from the quantitative component. Of course, schools always have the ability to grant appeals to students. If they all say, had they have later on, they are unable to make satisfactory progress and the school puts them on satisfactory progress or probation, the student has the ability to appeal and COVID-19 could certainly be used as a reason for their appeal and schools have the ability to grant that based on their own policies. The second major bullet on this slide is related to education at foreign institutions. When we say foreign institution, we mean an institution located outside the United States that does not have their main campus in the United States.
	If you think of the University of Oxford, you're thinking of a foreign institution. Under normal circumstances at foreign institutions, US students, so direct loan borrowers who are attending foreign institutions are not allowed to attend using distance education. They're also not allowed to attend through written arrangements with the foreign institution and a domestic institution. The reason for this, under normal circumstances, is if a student is going abroad, we expect them to do their education at the location where they're studying. But under these circumstances with COVID-19, Congress decided that under the limited set of circumstances that we're experiencing, they would allow foreign institutions to provide distance education to students and to create these written arrangements so that students could study temporarily at a US institution and to earn credit at the foreign institution. These are important considerations for a student who perhaps was planning to attend an institution abroad.
	They now have the ability to potentially work with their US institution to earn credit that will apply to their foreign institutions degree, or simply take coursework from the foreign institution through distance education. There are some important caveats to this particular provision. Congress indicated that this only lasts as long as the COVID-19 emergency in the foreign country lasts. When the foreign country determines that the COVID-19 emergency has passed, then this would no longer apply. It will be up to the foreign institution to make that determination. The institutions are also required to report to the department on the numbers of students that are taking advantage of these provisions, and they've already begun that reporting. We had a number of students who did take distance education in the 2019, 2020 award year. We expect that there will be some more in the 2020, 2021 award year. I'll go on to the next slide.
	Some of the biggest relief that you may have heard about is related to student loan payments. In this case, this is one of the most important provisions in the Cares Act. It provides temporary relief for student loan borrowers; it suspends the requirements for borrowers to make payments through September 30th, 2020. It suspends all interest accrual on those student loans and it suspends any involuntary collection on those loans. This is an important consideration. This applies to federally held loans. Loans held by the federal permit does not apply to the student loans held by other lenders. It will extend through September 30th, 2020. You may also have heard that on August 8th, the president directed the secretary of education to defer those student loan payments all the way through the end of the year, December 31st, 2020. FSA is still working through the implementation of that executive order, so keep an eye out for news about that in the future. We're not going to talk about that quite yet, until more information has been published by Federal Student Aid. We’ll go on to the next slide.
	The last things related to the Title IV programs that the Cares Act did was provide some technical amendments to the FUTURE Act. You may have heard about the FUTURE Act, which is a significant bill that Cynthia will mention in a few minutes, past last year, that is designed to make information sharing related to the FSA easier for the IRS and the department of education. This law included a few amendments to make that work a little bit better. Importantly, some other changes that it made and some flexibilities that it offered were related to the service obligations for teachers that are included in Student Aid Law. As you may know, if a student receives a TEACH grant, the student is expected to complete teaching service that extends for several years and that student, if they fail to complete that service, that grant will eventually convert into an unsubsidized direct loan.
	What the Cares Act does is it provides for different types of extenuating circumstances that a student can claim in order to put a hold on their teaching and not have their TEACH grant convert into a direct loan if their teaching has been suspended as a result of COVID-19. Similarly, you may be familiar with teacher loan forgiveness provisions related to the direct loan program. Under certain circumstances a borrower who teaches for a certain amount of time may receive teacher loan forgiveness, and generally that teaching service needs to be in consecutive years. What the Cares Act does is that it provides a waiver to that requirement, if the teaching service was interrupted related to COVID-19. Again, targeting things that Congress knew could be interrupted by COVID-19. Go on to the next slide.
	The final thing I want to talk about is what I mentioned at the very beginning of my discussion of the Cares Act, is the Higher Education Emergency Relief Fund, or what we sometimes call HEERF. That was the second part of the relief that Congress designed for higher education. It was around $14 billion that was allocated for that purpose. It was allocated based on a formula that Congress created. Schools have generally already received their allocations. Essentially, the law separated the $14 billion into two parts. 50% was intended to be provided to students as grants. Very similar to what I mentioned before with FSCOG. Grants that were intended to offset the student's costs and need that may have arisen as a result of COVID-19.
	The other 50% was designed to go directly to institutions to help them defray their costs that had been incurred as a result of COVID-19 disruptions, and there have been many. That program is overseen by the Office of Postsecondary Education. This is a resource, if you're interested in this program, you can go to the website on this slide. We recommend that if you have questions or if students or others have questions that you email to the email address we have here at the bottom. That heerf@ed.gov, because that is the best way to get them to the Office of Postsecondary Education, who can get an answer as quickly as possible. We'll go on to the next slide.
	Now we want to take you through some important COVID-19 electronic announcements that may have been particularly important to you guys. What we know is that there's been a lot of guidance provided about COVID-19. We're not going to go through every single piece of that guidance, and part really that's because much of the guidance that we provided early on has changed, either it has been superseded by more recent guidance, or it's simply something that is no longer applicable because the situation has changed. I'm going to go through some very important announcements that we've made and walk you through those and explain what the implications are for students who are either entering Higher Ed or who are already in Higher Ed, and are experiencing these disruptions related to COVID-19. We'll go on to the next slide.
	First, the July 9th, 2020 electronic announcement provided some reminders about what constitutes acceptable documentation to complete verification. It explained that if an individual is unable to obtain a verification as non-filing for verification purposes, and the school has no reason to doubt the good faith effort to obtain it, a school may accept alternative forms of documentation. We gave this reminder because we've heard that a lot of students are having difficulty obtaining this form under the current circumstances. Additionally, the electronic announcement describes the process for obtaining a duplicate IRS form W2. An individual who is required to submit a W2, but did not maintain a copy should first request a duplicate, but if they can't obtain that within a timely manner, a school has other options in terms of what it can accept as alternative forms of documentation. Go on to the next slide.
	For non tax filers, as independent students and parents of independent students who are not required to file, an institution can accept a signed statement, certifying that the individual attempted to obtain that verification of non-filing and was unable to do so, and they haven't filed and weren't required to file, and they provide the sources of all their income earned from work and the amount of income for each source for that tax year. They also are expected to submit that IRS form W2 or an equivalent document for each source of income received for the applicable tax here. Go on to the next slide. Now for extension filers and this is a little bit rare these days since we have prior year of FSA now, but it does still happen that some filers may still have an extension at this point. An institution can accept largely the same kinds of things, a signed statement certifying that the individual attempted to obtain the verification of non-filing, saying, unable to do so, and has not filed and list the sources of their income earned from work from each source for the tax year.
	It also needs to include the amount of AGI and income tax paid for the applicable tax year. They need to submit a copy of the IRS as approval of the extension beyond the automatic six-month extension that was provided. They need to have a copy of the W2's for each source of income or an equivalent document. Go on to the next slide. We also provided a reminder about obtaining the IRS form W2. If an individual is unable to obtain that duplicate W2 in a timely manner, the institution can permit the individual to submit a signed statement that includes the amount earned from work, the source of the income, and the reason why the W2 or the equivalent is not available in a timely manner. Move on to the next slide. 
Importantly, this announcement also mentioned that the department recognizes that there will be an increase in professional judgments related to COVID-19. Many families will experience interruptions in employment. Their financial circumstances could be dramatically different this year than they were in prior years. We know that there are going to be more professional judgments this year than they're likely having in the past.  For that reason, the department specified that we will make appropriate adjustments to our model for developing how we do program reviews at institutions. We would not use additional professional judgments as a criteria for selecting a school for a program review. You guys may know if you speak with colleges that colleges are concerned about being reviewed by the department. This was intended to assure colleges that we know that they're going through a tough time and that they should take whatever steps they feel necessary based on their statutory authority to do professional judgments for students. Move on to the next slide.
	Couple of other announcements that we made in May. We expressed that said, there's a waiver on the requirements for the MCAT Exam for foreign graduate medical school admissions, knowing that in many cases, the MCAT was not available, especially during the spring. We also provided that when the schools are required to verify high school completion status, if they can't verify with documentation that they already have on file, they can accept a signed and dated statement from the applicant attesting to a successful completion in order to move forward and award Title IV funds. That’s an important consideration if the students are having a hard time getting those materials. Go on to the next slide. Then I want to go through quickly, some other important guidance that we've published since March. We've expressed that we're providing a lot of flexibilities for colleges to transition to distance education, especially in the light of COVID-19 disruptions that may make on-campus education more challenging. Accrediting agencies have been asked to give as much flexibility as possible for schools to quickly transition to distance education.
	That guidance is set until at least December 31st of this year of 2020, and may extend even further, depending on how the circumstances are at that time. We’ve also provided a number of flexibilities about academic calendars. Normally, there are some fairly strict provisions about what constitutes a standard academic calendar. A lot of schools are reluctant to have academic calendars that differ from those requirements. However, the department has made it as easy as possible for schools to change up their academic calendars for the coming year. You can imagine why that's important. Schools have wanted to shorten terms, lengthen terms, extend terms from the summer on into the fall, make the fall term shorter so that students don't have to go home for Thanksgiving. They can just go home when the term is over. 
For all of those reasons, we've given a lot of flexibilities about how they set up their academic calendars, and we've given them the ability to apply to the department in certain cases when they know they're not going to offer as many weeks of instruction as they had previously planned. We gave a lot of guidance on that point. We also expressed that in cases where schools use pass fail grades, that can affect satisfactory academic progress. It does not affect the qualitative components of that calculation. We’ve explained that schools can and do that. Many schools were questioning whether that was even possible, and we indicated that it was. Finally, an important consideration, back in April, we explained that if a student receives aid, if a student who is a victim of an emergency, including COVID-19, receives aid from the federal or state government for purposes of providing financial relief, and that could include aid through the Higher Education Emergency Relief Fund that I just mentioned, or FSCOG emergency grants, that aid is not counted as income for EFC purposes under the federal methodology.
	It’s also not counted as estimated financial assistance for purposes of determining the student's eligibility for other student aid programs. Essentially, we are excluding those types of grants from consideration in the student aid process. That’s an important consideration if a student is wondering whether the grant they received from the state or federal government would count against their financial aid eligibility in a future year. The answer is that it won't. All right, we'll go on to the next slide. With that, I will turn it over to my colleagues Cynthia to start discussing statutory updates.
Cynthia:	Thanks, David. There's a lot of information on COVID-19, which David just went through. Fortunately, there's not a lot of information on statutory updates. We had been expecting a Higher Education Reauthorization Act to happen this year, but with COVID-19 that has been delayed. As we’ll like, however, to talk about two pieces of legislation that did pass late last year, and we're working to implement this year. So next slide. The Fostering Undergraduate Talent by Unlocking Resources for Education or FUTURE Act passed late in 2019. It includes a provision that was designed to make it easier for us to ping data from the IRS. It also included some additional privacy safeguards. If you can imagine changing the FSA is a big undertaking, and we are still working through exactly how we are going to implement this, working with our partners in the IRS, in order to streamline this process for students and parents. The bill also re-authorize mandatory program funding for HBCUs and other minority serving institutions. This is an important pot of money for them, but they can count on your active year instead of having to wait for the congressional appropriations process.
There was also the Further Consolidated Appropriations Act, not only kept the government operating, but also increase the maximum Pell grant by $150. Funding for Pell is a mix of both mandatory and appropriated funds. So really, it was these two bills together, both the Further Consolidated Appropriations Act and the FUTURE Act that together got it to the current maximum Pell grant of $6,345 and the maximum ESE at 5711. Next slide. Although there is not a whole lot statutory, there is really just two things right now, we have been doing a lot of work on a regulatory side. Next slide. The department had a very ambitious regulatory agenda in 2019, 2020. This included rule making on accreditation, distance education, state authorizations, TEACH grants and faith-based entities, as well as completing the packages that we had started previously on both gainful employment and borrower defense to repayment. These last two went into effect July 1st of 2020. Next.
The final rule for the accreditation and state authorization regulatory package became effective July 1st of 2020. There was also a number of provisions that we allowed folks to implement early if they chose. That included some additional institutional disclosures to provide more and better information to students. Next slide. Among other things, the new regulations that went to effect July 1st that are included as part of this particular package of regulations, it allowed new programs to be approved more quickly and encouraged employer engagement and innovation when developing the programs. When the school is developing and designing a new program to offer to students, we wanted the institutions to focus more on what the community actually needed. What types of jobs, what type of education folks in that community needed? Schools must also disclose whether or not programs meet the minimum licensure requirements in the state in which the school is located. If that should change, the school must tell the students about those changes within 14 days. Next slide.
Moving on to the TEACH grant regulation, which we packaged the TEACH grant and faith-based faced regulations into one regulatory package, which we published on August 14th. Just final rules just a week ago. This will be become effective on July 1st of 2021. Although there are some provisions in here that we're trying to implement early as well. Next. On TEACH, we wanted to simplify the TEACH grant program regulation. You all might've heard in the news a lot about teachers who are having their grants converted to loans, and they didn't understand how they missed submitting a form and what had happened to have those converted. We simplified the process, so now there's only two reasons why a grant will turn into a loan. The first is, if the recipient asks us to, so maybe they've just changed their minds and decided they didn't want to be a teacher after all and asks us to go ahead and convert their grant into a loan. They can get started on paying it without having to just continue to accrue. The other reason is if the TEACH grant recipient does not have enough years of qualifying service as a teacher, within the timeframe that they would be able to complete the service obligation. You have to teach for a certain number of years, and if there is no way that they can finish that, then we're going to convert that into a loan as well. 
We also updated, strengthen, and clarified other areas of the TEACH grant program regulations. As I said, we're working to implement all those things that simplify and clarify the program right now. Next slide. Some faith-based issues. The department modified provisions in light of the Supreme Court ruling in [00:38:38 inaudible] as was there as well as an attorney general memo related to executive order 13798. In practical terms, the rule does not have a whole lot of impact on institutions of higher education or on students. It does change how FSA operates on some items, such as loan deferments for volunteer work and how we treat certain members of religious orders when it comes to public service loans [00:39:08 inaudible]. It also makes some changes on how the department handle some institutional grant program, but again, not a whole lot of impact on students. Next. Distance learning. We're going to come out shortly with final rules on distance learning and educational innovation. So, look for more information on this later this year. Next slide.
	As I mentioned previously, the department also finished up the borrower defense regulation in 2019. The new rule applies to loans made on or after July 1st of 2020. Next slide. Borrowers may file a claim up to three years after the student left school, whether they were through or graduated. Also, borrowers may submit a claim regardless of the repayment status. For example, regardless of the repayments, you don't have to be in default in order to submit a borrower defense to repayment claim. The rule maintains the preponderance of the standard that was in the 2018 rule to ensure fair and equitable due process. Next slide. To ensure students have a meaningful opportunity to obtain relief that they cannot complete their programs due to a permanent school closure, the timeframe for closed school discharge has been extended from 120 days to 190 days. What this means, if the student saw that there was some issues with the school and dropped out, they can dropped out 180 days before the official closure date of the school and still be eligible for a closed school discharge. The closed school discharge are not part of the borrower defense to repayment. It’s a separate discharge, however, we did these changes in this same regulatory package, which is why I'm talking about this now. 
A student can withdraw 180 days before the school officially closed, but they will have to apply to receive the discharge. In the previous rule, there was something called the automatic closed school discharge, which allowed students to get the discharge, even if they didn't apply after three years, but now the students do need to apply. Also, the department in this rule package encouraged earlier planning and getting the accreditors more involved in teach out. Fewer students will have to get their loans discharged in the first place. We wanted more students to be able to complete their program, not have to start their educational experience over if their school should permanently closed. Next slide. The other regulatory package that went into effect on July 1st was the Repeal of the Gainful Employment rules. Although this one was also eligible for early implementation, and most schools did implement this before the July 1st date. Next slide. 
Now I'm going to go through a few operational updates and reminders. We are moving away from regulations now. In May we announced the federal student loan interest rate for the period of July 1st, 2022 through June 30th of 2021. For undergraduate students, that interest rate is 2.75%, for graduate and professional students, it's 4.3%. I know if you guys are like me and remember having loans back in the day, this is very low interest rates. Next slide. This table on this slide reflects the loan origination fee changes that will happen as of October 1st of 2020. As you can see, they went down just a snitch, and it's both direct subsidized loans and subsidized loans and [00:43:21 inaudible] loans. Next slide. Schools to provide paper master promissory notes to their borrowers must begin using the new version of the master promissory note, which we put out April 24th. They must use it as soon as possible, but no later than December 31st. 
Most schools direct their students to the electronic version, and that version has already incorporated the changes. There are no major changes to the master promissory note. It was just clarification of language in areas where borrowers seemed to be confused. We clarified the language in a few areas. Next slide. Annual student loan acknowledgement, you guys also may have heard about this being called the Informed Borrower Tool. We previously announced that the annual student loan acknowledgement, it was happening. Then we also announced that mandatory use of this tool was delayed due to disruptions caused by COVID-19 only. Only the requirement to use it was actually delayed for the 2021 award year. In 2021, 2022 award year, the tool is available now and available for students at studentaid.gov. If you want to go and check it out, it is there.
	Next slide. How this works, is that borrowers will see either their own loan debt balances, or if you're a first-time borrower, you'll see the average debt of your school and program taken from the college scorecard. This requirements it's going to take place next award year, is in addition to the master promissory note and it's an addition to loan canceling process that students may need to go through. It's going to be required on the first disbursement of a loan for students and parent borrowers. With that, next slide. I'm going to turn it back over to Maisha.
Maisha:	Thank you, Cynthia. Thank you, David, and Cynthia. This information is so timely. We are going to answer questions momentarily, but what I wanted to do very quickly for this group is share with you some resources that Federal Student Aid has online. Again, this webinar is intended for college access professionals, financial aid professionals, counselors, and mentors. The Department of Education and the Office of Federal Student Aid does have a financial aid tool kit. This toolkit, again, has wonderful resources for you all, as we are looking to be able to support students and families during this time. As you can see, down below we have a screenshot, the toolkit URL is financialaidtoolkit.easy.gov. On this particular site, you can learn how to conduct outreach. You can also get training and you can also learn about financial aid.
	We have something called a financial aid demo where we have an [00:46:33 inaudible] cycle that’s about to start in October. If you want to figure out how you can go through an actual fast application ahead of time, we have a demo that you can use. In this recording, I mentioned earlier, we are recording. This webinar will be found under our search financial aid tools and resources tab. We have PowerPoint presentations, webinars, infographics. We also have social media tools that you can hear, as well as some guidance and announcements as it relates to COVID. Again, I just wanted to share with you all our financial aid tool kit website that you all can use. Next slide. 
	Then I mentioned that this webinar is the first of our two webinars that we'll be conducting in the month of August. Our next webinar is actually next Tuesday. The topic is social media, best practices, and resources. It’s going to be 2:00 PM Eastern standard time. The link is provided below. You all will received, as I mentioned earlier, a copy of this PowerPoint presentation in PDF form. We will make sure that you all get this link as well. This is all so timely. We are now in a virtual world, and so it's really important to understand how do we engage information as well as on a digital platform. Social media, best practices and resources will be our next webinar. We'll make sure you get the link so you can register. Next slide.
	Then we welcome your feedback. There's going to be a brief survey. Again, I will send this to you all once we conclude our webinar. We would love your feedback. In that email as well, we do have something called a partner email where you all should sign up. I will make sure you all get that link, so you can get updates and announcements on the latest and greatest coming from Federal Student Aid. I'll make sure you all get that, and please fill out our survey when you receive the link. Next slide. We've got about 10 minutes. That was a lot of really great information, and that was a lot to take in. I know that you all have been sending in questions. What I’d like to do is share some of those questions with David and Cynthia, so you all can hear some of the answers that you're looking for. The first question that I like to share is for David. David, if a student receives a Cares Act R2P4 waiver and has their loans forgiven for a payment period, then re-enrolled within 180 days, does their loan grants or their grants get reinstated and therefore are responsible for re-payment of the loans that were waived?
David:	That's a great question. Remember that in the situation that's described, the student withdrew during the payment period and was eligible for the Cares Act relief. In that case, the school never returned the student's loan funds. They never sent back any of those funds. As the questioner mentioned, the student did receive a cancellation of the loan funds that had been dispersed to the student's account, and potentially some of which may have gone to the student. It’s a great question, but the answer is, that if the student returns within 180 days, because nothing has changed about the amounts of the student received, no action would be taken related to the student receiving more funds. The student would simply have the same funds on his or her account that they started out with, but they would not be obligated for the funds that had been discharged as a result of the Cares Act relief. That’s really Congress giving a little bit of a boost to students who may have been negatively affected during the worst of the pandemic.
Maisha:	Thank you, David. I appreciate that. This is a follow-up question for you David. Is relief of student loans true also for students in grad school?
David:	Yes. If a student withdraws as a result of COVID-19 and their loan is discharged on that basis, it doesn't matter whether they're an undergraduate or graduate. It would apply it to any student who receives Title IV funds.
Maisha:	Great. Thank you, David. This is a question for Cynthia. On the signed statement of non-filing in lieu of the verification of the non-filing letter, if they had income earned from work, does the amount in sources of income earned from work needs to be on the same signed statement of non-filing, or can it be on a separate verification worksheet? 
Cynthia:	It can be on a separate verification worksheet. Yes, we do provide some flexibility in how we accept documentation during that time.
Maisha:	Perfect thank you for the clarification for that. David, another question for you. Are the distance education flexibilities extended to allow schools to start new students using distance education until we teach in-person classes?
David:	That’s a tough question to answer because it depends in part on what the institution's accrediting agency says. The department made as many flexibilities available as we could for distance education. Many requirements for distance education are actually part of the state or the accrediting agencies requirements, so the answer really is what does your accrediting agency say about that? The only exception to that general rule is related to foreign institutions. For foreign institutions, we expect that a student is going to eventually enroll on campus when the disaster has ended. A student should not enroll at a foreign institution with the expectation that they'll study online for their entire degree. In all other cases, it's really up to the institution and it's accrediting agency.
Maisha:	Thank you so much for that, David. I don't really see any other questions, but a lot of the information that was provided in this PowerPoint presentation, some of you may be familiar with our AIPAC website. Some of the URL links based on some of the information provided can be found there. Some of you all may want some follow-up information, and again, I just really want to thank Cynthia and David for providing some context, again at a very timely time. It's very important to recognize that things are always changing. To have this information as of today is really important. I definitely want to thank them for that. I also want to remind you all that we have recorded this webinar. It can be found on the financial aid toolkit in about one to two weeks.
	You should be able to find the URL there, as well as you all should receive within the next 24 hours, a copy of the PowerPoint in PDF version, along with a URL to please fill out our survey. With that being said, I want to thank you all for joining us. Remember our next webinar is actually on Tuesday and we're going to talk about FSA, social media resources and best practices during this time. That again is also going to be a very exciting webinar. Again, we hope everyone stays safe and thank you all for attending, and we'll see you hopefully next Tuesday at our next webinar. Have a good one everyone
Operator:	That concludes our conference. Thank you for using Events Services. You may now disconnect.
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