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Coordinator:
Welcome and thank you all for standing by. All participants will be in a listen-only mode all throughout the duration of today's call. This call is being recorded. If you have any objections, you may disconnect at this point. Now I will turn the meeting over to your host, Mr. Richard Blasen. Sir, you may now begin.
Richard Blasen:
Wonderful. Well thank you very much. I appreciate that. And I want to welcome everyone -- the parents, the students, and the counselors -- to the Federal Student Aid Tools and Resources Webinar.


So our topics today -- some brief information about the FAFSA. The second topic is the Federal Student Aid ID. We want to make sure you understand what that is and how important it is. Next we'll talk about tools and resources for students. And then we're going to go on to tools and resources for counselors and college access providers.


Before we get started, I wanted to make certain that you understand that my colleague is assisting me at this time. So if you have any questions, feel free to send a chat message, and we will answer those questions throughout the presentation.

In addition, a brief survey will be sent, and we would hope that you could fill it out and share your ideas and thoughts, because we certainly value your opinions. With that being said, let's get started.


For many of you out there, especially the parents and students, we want to make certain that you understand that the Office of Federal Student Aid is out there to help educate and provide information so that you can plan, prepare and pay for your post-secondary endeavors.


Each year, annually, we give over $150 billion. And this is in the form of work-study, student loans, and grants. And it is our hope that you will understand the process and the programs that are available so that you can benefit, as well as your students can benefit, from the information and the funds that we offer. And again, our motto is Funding America's Future One Student at a Time.


So just some brief information regarding the FAFSA. And I understand we have a lot of counselors on the line, but I know that some parents and students are still very new to this process.


This is the official Web site in order to request financial aid. It's at fafsa.ed.gov. And as your students go through their junior and senior years, more information will be provided, hopefully from their high school counselors, TRIO and GEAR UP college access providers.


This year is unique because the application deadline has been moved up from January 1 to October 1. It is our hope that you'll have more time to prepare for choosing your school -- or schools, as it may be -- and also to prepare as far as paying for your college.


Another major change is we are requesting tax information from two years prior instead of one year prior. So for the 2017-2018 FAFSA, we're requesting 2015 income tax information.


That being said, we also want to make certain that you take advantage of one of our primary tools, which is the IRS Data Retrieval Tool. This is an opportunity to transfer your tax information from the IRS when you are completing the FAFSA.


It's a time saver. It helps to simplify the process. And the answers to the questions that are asked will not be selected for verification, because they're coming directly from the IRS. So we encourage everyone to utilize this tool. And what makes it even better is, most individual’s 2015 income tax information is already processed. So starting October 1, you can begin the FAFSA application process, and you can utilize this particular tool.


So let's get started with the Federal Student Aid ID. This is what you're going to use to electronically process the FAFSA. This is where you'll create a username and a password, and you'll be able to utilize the electronic capability of processing the FAFSA, as well as accessing these other databases such as studentaid.gov, nslds.gov, studentloans.gov, and the TEACH grant site as well.


A few items you want to keep in mind. Excuse me. I want to make sure this presentation is up. I'm getting a message. Let me just double-check and make sure the process is going through. Okay, the process - okay, it looks like it is.


Okay. Anyway, when you create your FSA ID, you have five separate questions and answers that need to be developed. First two questions, you'll select a dropdown menu and basically determine what answers answer those particular questions.


The next two questions, 3 and 4, you will develop the questions, as well as the answers to those questions. And the last question is basically asking for a significant date. Please keep in mind you cannot use your birthday. Any other day except your birthday. Because that is an item that's verified when you begin to create your FSA ID.


Now there's several different ways you can access the Federal Student Aid ID site. The first is going to studentaid.gov. This is a nice site where you can actually see Frequently Asked Questions, and learn more about the process.

You can also go to the fsaid.ed.gov site. This is the official site where you're going to create this ID. And lastly, you can go to fafsa.ed.gov, and select that particular icon. And you can create your FSA ID at that time as well. So three different sites.


If I could suggest one thing to, again, parents, students and counselors, please take advantage of our Help area. Basically what this does is it allows you to go to an area called Frequently Asked Questions.


So if you lock your FSA ID, or you forget your username or your password, we have it stated in very simplified terms how to rectify those particular items. So please make sure you go to your Help area in the upper right-hand side of the screen. And this'll help to answer and alleviate a lot of frustration in the future.

Before I go to that next slide, also we've noticed throughout the country that a lot of students, they're using their school email addresses. We highly suggest they do not, because many high school servers do not allow external emails. So when completing the FAFSA and the FSA ID, when you create that, you want to make certain that you use an email other than a high school email address.


That's very important, because a lot of the emails that we send from the Department go into either Spam, or go into a place where you cannot even find those particular emails. And we want to make sure you're getting the information you need. And if we're sending you a code to rectify an issue, we want to make sure you're receiving that as well.


If you want to learn more about the FSA ID and how to create one, we have YouTube videos ranging from two minutes to five minutes. So you can do an FSA ID walkthrough. It's FAFSA and FSA ID Tips for Parents. Or maybe you want to know, how do I fill out the FAFSA? Again, we have a multitude of YouTube videos. They're very easy to watch.


And if you cannot watch them at a particular location, because we understand that some schools do not allow YouTube, simply obtain the URL and send the URL to an email, and then open that email at another location such as home, library, so on and so forth. A little later I'll show you how to download the .WMV file, so you can look on it - look at the particular YouTube video on a stand-alone machine.


Again, big changes we want to make sure you understand for 2017-18 FAFSA -- again, the Free Application for Federal Student Aid. Application opens up October 1, and you will be using income tax information from 2015. And this is the way it's going to work for the upcoming years as well. We're using two-year prior information to complete the FAFSA.


Also we want to make sure you follow deadlines -- not just the federal deadlines, but the state and institutional deadlines. This is how colleges, universities and state grant agencies determine who will receive certain grants. So again, it's very important that you realize what the deadlines are for a particular state or a school.


In addition, you want to make sure that if there are scholarships, you want to know what those deadlines are as well. Nobody wants to complete a form or a 500-word essay, and the next thing you know, you missed the deadline. So again, deadlines are very important.


There are some parent and student resources that I think you'll find helpful. First, FAFSA Forecaster. This is an estimating tool that is located on the FAFSA. And basically what this does is it allows you now, whether you're a senior or you're in middle school or elementary school, to see what you potentially may be able to receive with regard to federal aid.


And it looks very similar to the FAFSA. However, this is an area where you can put some sample or dummy data in there and get a general idea of how much Pell grant you may be eligible for, or work-study, or student loans. So again, take advantage of the FAFSA Forecaster. It's on the FAFSA site, lower right-hand corner.


Next we have studentaid.gov. This is an extremely robust site. We basically took upwards of 15 different sites that the Department had, Federal Student Aid had, and we combined them into one site. And I'm going to navigate through here shortly.


But I wanted to make sure you understand that this follows the complete life cycle, from preparing for college, while you're in college, what aid is available, and even repayment and forgiveness plans. So maybe you've already gone through college and now you have student loans, and you want to understand, well what's the best repayment plan for me? Well this is where you find out. One-stop shopping -- studentaid.ed.gov.


Another thing I think you'll find valuable is the tool where we basically display school graduation rates and transfer rates. We want to make sure you understand what that college looks like as far as their graduation rates. You know, I think we all understand that, you know, education does cost a lot of money. And you want to get the best bang for your buck, so to speak.


So make certain that you take advantage of this. When you're on the FAFSA, you can select View School Information. And you can select up to ten schools on the FAFSA and basically see what their graduation rates are, retention rates, and transfer rates. We find that to be very important. And again, we want to empower parents and students.

Another important tool is the College Scorecard. This is a nice opportunity to select a particular school, see what the graduation rates are. What does it cost per year annually minus scholarships and grants? And what is it going to cost monthly minus scholarships and grants?


So when you look at that particular school - why don't I just do a little test here. When you place the school in there - and you can do it by different ways -- through degrees, locations. We'll select Name. And we'll place a school in that location. It will give you a nice general idea of basically what you're looking at per year to go to that particular school. What is the graduation rate?


And what's the salary? And I believe they say ten years after attending. We'll select that and see if that works. That's the median earnings for former students who receive federal financial aid at ten years after entering school.


If you want additional information, feel free to click View More Details. Again, it's certainly up to you if you want to see the demographics, the number of students in a particular school. I think it's a very simple yet effective site. So please feel free to take advantage of that.


Okay, let's see if we get back here. So also there's something called College Navigator. This is where you can select multiple schools, get a side-by-side comparison. Again, very similar to college cost at ed.gov, but it's got some additional information you may find valuable.


This is an extremely helpful document that I think everyone is going to benefit from. This is the FSA Resources for the 2017-18 FAFSA. And let me just show you what's in here, because this is basically one document that can assist with so many different areas, whether it's fact sheets, infographics, YouTube videos, documents, so on and so forth.


And as you can see, the .PDF did come up. We scroll down, and you'll see the resources to the left, whether they're videos, infographics, publications. Are they available in English or Spanish? And these are links. So when you click on the links, it automatically takes you to this resource.


And as you can see, there is a lot of information in here. College preparation checklist. Student aid at a glance. So on and so forth. Fact sheets. Again, four pages.


Oh, and by the way, at the end of this presentation, hopefully by tomorrow, for those of you that are interested in this presentation, you can send me an email and I can send you a link where you can download this information. And in each of the slides, there's a link that takes you to different tools. So I highly encourage you to take advantage of that.


Next slide. Repayment estimator. This is new as of a couple of years ago. This is a great opportunity for you to determine what is the best repayment plan for me. So you go to studentaid.gov. You scroll on How to Repay Your Loans, and select this right here, Repayment Estimator.


And what it does is it requests you to put your FSA ID into studentaid.gov, and it's going to let you see your student loans that are on file. It'll also tell you what repayment plans you may be eligible to take advantage of. The repayment period. How long is it going to take? How much is it going to cost me per month? And projected loan forgiveness. Well that's not bad.


So again, many folks are trying to determine if they have to get a loan, what type of loans should they get? Well we at Federal Student Aid always suggest, go for the federal loans first because of the protections, not to mention there's forgiveness plans. So after you pay a certain amount in a certain repayment plan, you could have an opportunity of having some of your loans forgiven.


But this is what I like right here. The interest paid. The total amount paid. We've heard the old adage out of sight, out of mind. Well unfortunately that occurs too much when it comes to student loans. So we want to make certain that you are looking at the interest that's accruing, and also total amount paid. Because if you need to take out a loan, you want to only take out what you need.


Even though we're going to possibly give you more than you need -- again, $5500 -- if you need $1000, only take out $1000. Because it's going to accrue. And before you know it, you've got $20,000, $30,000, $40,000, $50,000 of debt. So again, take advantage of this repayment estimator periodically.


Next, I want to make sure you're aware of our social media. We have Facebook. The site is Federal Student Aid, as is most of our handles. It's going to cover frequently asked questions, trainings, a lot of information to remind you of deadlines, helpful hints.


That goes with Twitter as well. Very similar. The handle for this is @FAFSA. It'll give you a short, little brief message of basically what we're talking about; maybe show you a different area where you can obtain scholarship information. Everything is free. Please take advantage of them.

YouTube is very helpful. Again, most of our videos take between two to five minutes to watch. Many of them are in closed-caption Spanish, and a wealth of information.


And as you can see, the titles are very broad and very helpful. Overview of the Financial Aid Process. Types of Aid. Responsible Borrowing. Myths. Am I Dependent or Am I Independent? Do I Need to Give My Parents' Information or Not? Okay? How to Fill Out the FAFSA. Again, determining status and so on and so forth. So please take advantage of our YouTube videos.


We also have many fact sheets. We want to make sure you understand the statistics of getting higher education, you know? Unemployment goes down the more education you have. And your earnings go up the more education you have. And this is a fact sheet. And we have many of these.


Well maybe the student or parent want to see it in a different view. Look at infographics. Again, we're going to show you. The more education you have, the more your salary, your income, goes up. And your unemployment goes down the more education you have.


And next there's also, again, Who's My Parent? Which Parents Fill Out the FAFSA? So on and so forth. We're trying to break it down and help simplify all of our information, our programs, and our processes.


We've recently come out with these PSAs, public service announcements, with Matt and Mike, which are kind of funny. And they're basically trying to get the attention of students, and let them realize, you know, there are helpful Web sites that you can trust -- which are ours, studentaid.gov -- and, you know, be mindful when it comes to repayment and understanding what financial aid options are available.


So that basically covers the different items for parents and students. But before I continue with the college access provider resources, I want to go to studentaid.gov, just to show you a few helpful areas that you may find helpful.


So let's go back to another site. Well that didn't do it. Let's try again. Sometimes technology takes a little time. Just go right to the - I didn't want them to show that. Let's try that again here.


Let's just select this particular area. Again, studentaid.gov or studentaid.ed.gov. So let's just give you a general idea of what is available in this particular site. So again, Preparing for College. Whether you're in elementary school or whether you're an adult, we give you so many different options -- career searches, checklists, elementary school, adult checklists.


These are things that could be sent out to the students, or for parents and students just to start looking at, just to prepare for education. Types of aid. I want to know more about grants. What type of grants are available? Well everything is here. It gives you the details, the maximum amounts. What are the requirements? Okay?


Maybe you want to look at our scholarship search. Well we've got it right here, and we have it right here. This is where you're going to go, and we're going to direct you to the Department of Labor, where you can actually take a look at scholarships from a trusted site.


Maybe you want to know more about loans. Or what's available for students or parents, okay? What's the difference between federal and private loans? What are interest rates? You know, it's important to know what interest rates are. Are they high? Are they low? What types of fees are applied? This is where you go.


And work-study jobs. Maybe you want to work, you know, a few hours a week, community service or on campus, make some money, go toward your education. You even get some skills and experience. And maybe we got tax benefits. Maybe you have to take a loan on the front end, and on the back end you can claim them on your taxes. Well we tell you exactly what you need to know in this particular area.

And obviously we want you to avoid scams, especially when it comes to scholarships or grants. You should never have to pay to get a scholarship or grant. They're there to give you funds. You're not supposed to give them funds.


So if you were to go to the Scholarship Search - actually I want to go here. And I want to go here. We not only want you to understand what federal aid is available, we want to make sure you understand what state aid is available as well. So I would highly encourage you to go to your state grant agency, so that you can take advantage of what they offer.


So if you go to this particular area, if you select Finding and Applying for Scholarships, just scroll down then select your state grant agency link. Now this is where you're going to find out who is your state grant agency, as well as how to contact them.


So you can select a state there, or you can select the icon. And as you can see, it's going to give you the different information that you need to know in order to find out more information about state grants, scholarships, and so on and so forth. And you simply can give them a call, or you can click the link. I think that's pretty valuable.


And they've got a lot of opportunities to help you complete the FAFSA through these state grant agencies, whether it's College Goal Sunday, Cash for College, this is where you go, because that's one of their primary responsibilities is to help families complete the FAFSA.


So let's go back up. Go to the next tab and you'll see this area, Who Gets Aid? Well maybe you want to see if you're eligible to receive aid. Or maybe you work with undocumented students. Or maybe your parents are undocumented and you're not. Are you eligible? This is going to tell you. Or students with criminal convictions. Intellectual disabilities. You know, staying eligible and regaining eligibility if you lost it.


But I think if there is someone that's dealing with undocumented students, there's a very good fact sheet I would highly suggest you print out. Scroll down. Again there's a lot of great information here. I'm just trying to help simplify things and show you some things that you may find very helpful.


And here it is. Our fact sheet about undocumented students and financial aid. Click that. And as you can see, it's going to pull up this fact sheet, three pages for undocumented students. What is deferred action for childhood arrivals? Okay? As an undocumented student or DACA student, am I eligible for federal student aid? And so on and so forth. Very helpful document.

Next we have Applying for Aid. This is where you could estimate your aid through the FAFSA Forecaster if you want to get an estimate. Or maybe you want to fill out the FAFSA. Or you want to, you know, learn more about the FSA ID and create that.


Again, dependency status. Am I independent or am I dependent? We're going to tell you basically how you determine that right here. And next steps, you know? Student Aid Report. Once you complete your FAFSA, you receive these things. It will tell you how to read it. You know, how do you correct or update your FAFSA?


Maybe you want to understand. You know, why does this person receive more aid than me? Or vice versa. Well we'll tell you how do you calculate that.


And preparing your award letters. When you send this information to the different schools, they're going to send you an award letter. They'll most likely send you a link to their portal. You'll go into that and you'll determine whether or not it's a good fit. Do they give you enough aid as far as grants or scholarships? You know, this is going to explain how to read the award letters.


Again, so on and so forth. And, you know, whether you're accepting or receiving aid, and entrance counseling. We want to make sure you know your rights and responsibilities as a financial aid - an individual that is receiving our financial aid, or possibly a state grant agency's financial aid.


Next we have how to repay loans. Understand your payment. Maybe you want to know who your loan servicer is, if you received student loans already. Or repayment plans. You want to determine what's the best repayment plan for me. There's a checklist. The things just to remember.


Again, it's a lot, at this time, to really comprehend. There's so many things in here. But I highly suggest, go to the site and simply just hover over each of these tabs, and it automatically appears.


Maybe you want to consolidate loans. Maybe you need deferment or forbearance. You can't keep up with student loans. You go to your servicer. You fill out the information. Maybe they can reduce the payment so it's more manageable, or put a stop on it temporarily.


Or maybe you're out of school, and you want to determine, hey, can I receive forgiveness, you know? Or maybe -- hoping this doesn't happen -- but total or permanent disability discharge. With federal loans, there's protections, like I said earlier. If someone runs into one of these situations, we cancel the loans, okay? And this is the information you need to know about.


Or maybe you want to teach, you know, at an institution, low-income institution in a high need field for a certain amount of years. These are the details that you'll need to have.


And again, remember the repayment estimator? You can get it right here. But first you need to log in, upper right-hand corner. So a lot of information. Hopefully you'll be able to take a look at this and take advantage of it.


And let's get back to the presentation. And basically that concludes the portion for the students' tools and resources. So for those parents and students that are out there, you can simply stay on and watch. We're going to provide for the counselors. Or you can sign off now.


And again, we're going to send a survey. And if there's any ideas, please feel free to share those with us. We certainly do value your opinion. My email address is actually on the last slide. So for those of you that wish to have the presentation, you'll have to wait a few more minutes before I can provide that.


So let's get started with some of the tools and resources we offer to college access professionals. First we have a FAFSA Completion by High School Tool, and this is a nice tool to determine how many students at a particular school submitted or actually completed a FAFSA. And that's pretty valuable. Because as counselors and college access professionals, we want to know how well are we doing with college readiness.


So we'll simply click the link. We'll scroll down to the bottom. Select a particular state. Click the Go button. Open the file, which is an Excel spreadsheet. And what it's going to do is provide a spreadsheet of every school where at least five students completed a FAFSA. So there's a lot of valuable information on here.

So we're currently downloading right now. It might take a second. And because it is a spreadsheet, it allows you to take a look at certain areas, or cities or counties - not counties, but cities, that might be helpful.


So let's take a look. I hope you can see this. And you'll see we have two cycles. The past two years' information is on there. Give you the school, the city, the state, and these are the applications submitted, and these are the ones that are actually completed. So you may see a difference in those numbers. That's because maybe a parent didn't complete their portion, or maybe the parent or student started a FAFSA but never completed it.


And that was for the past year. And as you can see, we also have it for the previous year as well. So again, we think that's a helpful tool for counselors and mentors and college access professionals.


So let's go back and go back to the actual presentation. Now this is a very valuable tool, and I know it looks a lot like the studentaid.gov site. But this is not for parents and students. This is for counselors. This is where we provide information from a counselor perspective -- training and so on and so forth.


We're going to scroll through this here shortly, but I want to continue to show you the different things that are currently available, again, as far as tools and resources for counselors.


Many of the materials we offer - again, we're not going to just give you information. We're going to give you talking points, fact sheets, outreach calendars, some suggestions of when you should probably do outreach, when you should probably have a financial aid night, when you should complete or have a College Goal Sunday event or Cash for College event, when you possibly might want to have a FAFSA completion event.

So again, we provide that information and suggestions. We provide PowerPoints, so you don't have to reinvent the wheel. We're going to give you the 2017-18 FAFSA presentation screenshots, which will be up shortly. And you can even go back to the 2016-2017 FAFSA screen shots. I'm going to show you where they are located.


We also want to make sure you're taking a look at our Frequently Asked Questions Web site. We're constantly updating with the early FAFSA. And we understand you have questions.


You want to help your parents and students. So please take advantage of the early FAFSA FAQs Web site. Again, it's there for you. And if you wanted to go and submit a question or a suggestion of what we need to add, you simply go to earlyfafsafeedback@ed.gov.


We also have a FAFSA demo site. Maybe you want to train your staff. You want to test a few different scenarios. Well you can go into the FAFSA demo site, and you basically put in the username and the password. And you're going to see something that is identical to the FAFSA.

So it's a great opportunity to get some hands-on experience to see, hey, does this really work for me? This scenario or that scenario. And again, become an expert. Bring your staff. And it's available in English and Spanish versions.


Again we're going to push our social media. A lot of great information that's provided. Facebook is Federal Student Aid. YouTube, Federal Student Aid. And Twitter, our call sign is @FAFSA.


We have publications free. Free to order and free to ship for counselors and mentors. So fsapubs.gov. You can click that link. There's a phone number you can call into. They'll give you a mailing list number, and then you could order your publications whenever you'd like. Again, free to order and free to ship.


Questions? Call our 1-800-4-FED-AID number. This is extremely important for parents and students. They're there for you. We have four centers around the country. And as you can see, Monday through Friday, 8:00 am to 11:00 pm Eastern. And even on Saturdays and Sundays from 11:00 am to 5:00 pm. And that fluctuates. That changes depending on the FAFSA season. So when October comes around, the hours are going to be probably longer.

So again, take advantage of it. They can talk to you in English or Spanish. You can either email us a question or chat with us, instant messaging. Again, this is for you. They can look at your FAFSA information, your FSA ID information. They can assist.


So let's take a look at the financial aid toolkit. This is a lot of valuable information here. So again, it looks very similar to studentaid.gov, but again, we're coming from a counselor perspective, and we want to make certain that you understand things differently than we would provide for just parents and students, because if you're going to help teach them and really assist, you may need additional information.


And as you can see, some basic information, types of eligibility. But this right here is very important. This is where we're going to give you the FAFSA updates. And this is the FAFSA completion by high school data information you can click.


But if you click FAFSA Updates, I think you'll find this extremely helpful. Simply scroll down, and whenever we get something that's new -- whether it's news and enhancements for the upcoming 2017-18 FAFSA -- this is where it's going to be. And there's a lot of different materials that are available as well.


What's neat is if you scroll down, we give you a table where you can start accessing this information. And we're telling you when it's going to be available. You know, obviously October 1 - and they have .PDFs, you know, a paper FAFSA. You'll be able to download those late September. Worksheets. English and Spanish. Student Aid Report samples.


There's the FAFSA demo site. This is where you'll select this when it's available. And here's the screen shots for your presentation. So when you're ready to start doing your FAFSA presentations, this is where you're going to come.


And continue to scroll down. (EFC) formula guide. FAFSA Forecaster. The estimating tool. And as you can see, the 2016-17 FAFSA information is still here. So you could scroll down and see what they've got. I find it to be very, very helpful, and I hope you do, too.


So again, FAFSA demo site. This is where you're going to go. And let me just make sure you understand where that's located. Learn About Financial Aid. Load FAFSA. FAFSA Updates. We also have something called Conducting Outreach where they give you, you know, timelines, talking points, you know, things like that. Targeting your outreach to certain individuals. Social media. What to use. Articles, emails that you can share.


Again, you want to have a FAFSA completion campaign? We're going to provide the material to use in your campaign. You don't have to, you know, use it. We'll help develop it for you, which we have already, and you can use it and send it out.


Also you get training. We have something called National Training for Counselors and Mentors. Take advantage of our presentations that are available. Take a look at the state training programs that are within your state. This stuff is available and free of charge, okay?


When we have our federal updates, this is somewhere you can go. You can listen to a Webinar such as this, or go back and listen to a pre-recorded Webinar.


In addition, this is extremely important. This is where you're going to get your resources and tools. And you can do it in a number of different ways. You can tell us what you're looking for -- glossaries, hand-outs, how-to guides, infographics, presentations. You can look at the different audience. But I think this area has very important topics.


Maybe you want to know about the 2017-18 FAFSA. What's available for me to provide to my parents and students? Well we'll show you. Well what about the FSA ID? It's going to show you infographics, fact sheets, presentations, Webinars that are recorded, okay? A multitude of information.

So simply select the 2017-18 FAFSA, click Get Resources. And again, we're going to give you everything in a nice table here where you can determine what works best for you. Messaging. Planning calendar. Talking points. There's the updated Webinar that took place just recently. It's changes to the FAFSA process, an infographic, okay? Fact sheets, infographics. You name it.


I'm going to scroll down here, and here's presentations that are already prepared that you can begin to use. You simply click on them, download them, and they're there.


In any case, again, we want you to take advantage of this. If you have suggestions or ideas, you know, please let us know, because we're open to the community's ideas. This is what's made this site very valuable. And it's called the financial aid toolkit.


So we also are going to continually have new Webinar series. If you have suggestions of something you think might be of interest, let us know. Obviously today we're doing FSA Tools and Resources. Next week, FSA ID demo. Parents, students, counselors, please feel free to take advantage. And we have tips for using FSA's digital engagement resources, and that's going to be on the 21st.


So we're going to continually update this and provide new Webinars as we get closer to the FAFSA application start date. And if you do have any suggestions, again we welcome those.


Now if you wish to receive our partner emails, you could simply - again, this is for counselors and college access providers; not really for parents and students at this time. But this is for the college access providers.


Just go to the SurveyMonkey link. And basically we'll make sure you're getting information regarding tips for outreach, professional development opportunities, trainings, Webinars, so on and so forth. Again, we want to keep you apprised of changes that occur, and anything that we feel that you may find helpful as far as your outreach endeavors.


Further questions before we get there, feel free to email me at richard.blasen@ed.gov, if you would like me to add you to my email distribution list or if you would like me to send you the presentation. Again, put it in the email subject line. Hopefully I'll get this out by Friday. If not, it'll be sent no later than next Monday.


So let me go back to the questions and see what we've got here. Okay, so I'll read a few of these. And it looks like some of the questions are answered. Had approximately over 90 individuals that attended today. I want to thank everyone for coming. It certainly looks like many of these questions have been answered.


And let's go right here. I did that. There's where I'm asking for the missing slide. Okay. Looks like most every - just about every question has been answered. Let me look in the bottom. Please feel free to send me a question. I just got one right there. What was your email again? It was Richard.Blasen, B-L-A-S-E-N, @ed.gov. Let's put that in there. And we'll send this out.

Okay, well that looks like that was the last question. I want to thank everyone attending today. Please keep an eye out for upcoming Webinars. I hope you found some of the items helpful, and I want to wish everyone a wonderful day, and thank you again.

END

