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Coordinator:
Welcome and thank you all for standing by. At this time all participants are in a listen-only mode for the duration of today’s conference. This call is being recorded. If you have any objections, you may disconnect at this time.


I would now like to turn the call over to Elizabeth Coogan. Ma’am, you may now begin.

Elizabeth Coogan:
Welcome to financial knowledge for college webinar. So in addition to making choices about attending and paying for college, there are a number of other important financial decisions like opening and bank account, using credit cards and how much to borrow. These decisions can have long lasting impact.


So my name is Elizabeth Coogan and, you know, what qualifies me to present this webinar, I have had the opportunity to teach many, many people about money. Actually I taught pre-schoolers, I taught in the community college, classrooms for seven years, taught women in retirement. And throughout my experiences certainly I feel and working at FSA, there’s tremendous opportunity to be able to reach people because college financial decisions are really pivotal to future financial success and independence.


So today’s webinar financial knowledge for college. I’m going to provide resources that can help students to make such as good financial decisions so there maybe students or there are students on the line and there were also counselors and parents who are helping students. So hopefully some of these resources will empower you to lead ultimately to economic success and independence.


So what we’ll be covering today? I’m going to talk about the financial knowledge overview as it relates to Federal Student Aid and some of the things, the financial concepts that we feel a very important for student, especially those who are entering the financial aid world.

Some of the questions that you may be asking yourselves or counselors and parents, students who you’re working with maybe asking, for instance why should I go to college? I came upon recently a Harris Poll and it asked students why they would consider earning a degree? And the top three answers were to improve employment opportunities, to make more money and to get a good job.


So you see a theme here, right. All of those answers are really financially related. How much should I spend? So that question that students asked themselves, how much should I spend, many I don’t think are really appropriately asking themselves what am I spending with my money on. Okay, so we’re going to talk a little bit about some of the things that you should do in terms of researching the college that you’re considering and attending.


And when I talk about college just to be clear, it’s post-secondary and it’s anything beyond high school. So it’s not necessarily a four-year bachelor’s degree. It could be a certificate. Another question would be how much should I borrow? And obviously coming from the Federal Student Aid perspective we have a lot to say about that. How do I manage my money while in school? That’s really key, especially if you maybe getting grant money in scholarships then though it’s really key how you covet that money and makes the best used of it.

So managing your money is very important in terms of a financial acknowledge in college. And will I be able to repay what I borrow? And that’s kind of – that’s a big question. So what are some of the information that will help you ultimately answer that question?


So let’s look at some of the free resources that Federal Student Aid provides in helping to answer these questions. And so as I mentioned the financial knowledge overview contains some of the steps that are key to the financial decision making process related to attending college. The first one we have is compression shopping and right beneath compression shopping it says collegecost.ed.gov that’s the website that’s going to contain a lot of the products that I’m going to discuss. So make sure you go to that site and check out the things after I referenced them for use so you can get a good hands-on experience.


The next one applies for aid obviously where the FAFSA people is – I just was on a plane and someone said, oh you're the FAFSA people, sometimes people hug you, sometimes they kind of growl at you and give you a dirty look. But hopefully you’re all glad to be here and talking about FAFSA and other financial information as it relates to Federal Aid. Budgeting is really key, managing your debt and understanding when you’re borrowing money what is going to cost to repay, not just say, yay, I’ve got $10,000 loan, I’m on my way to college, but consider what you’re going to have to repay and what that obligations encompasses. 


And the last thing I have down here is stay informed. Studentaid.gov is our website that that we’re really proud of that has a lot of information as it relates to applying for college and all the way to the end of student loan lifecycle which is repaying debt.


So a lot of the resources that I’m going to show you, I’m asking you to think about and to go forth and to kind of look at it as in terms of your own personal situations. So I’m not going to give the answers to everyone questions in terms of how much should I borrow, but I’m going to give you some resources that should be very helpful and you making that decision. I’m encouraging all of you out there to become your own advocates and for parents and counselors to encourage their students to become their own advocate.


So as it relates to the first questions, why go to college? So this chart indicates the value of a degree and it shows the earnings increasing with the additional levels of a degree and it also shows the unemployment decreasing. So post-secondary has really become a necessity to secure a good job that will allow individuals to make a living and one day retire. So looking at the earnings over a lifetime, you can see that even students have to take on some debt, it can be made up with increase future earnings. Researchers shown that college graduates on average make about a million dollars more in their lifetime than those without college education.


So by the year 2020 two-thirds of all jobs are going to require some kind of a post-secondary degree. So I think we’re all on the same page as it relates to going to college. I like to point out even though many of the things that I talked about at work and at home and socially are monetarily related and also passionate about the need to understand your principle finances, not all of the college benefits are monetarily related.

The Center for Disease Control and Prevention found that people who earned a degree on average lived nine years longer than those who don’t graduate from high school, and have lower rates of chronic disease and poverty. So we want to talk about things student should understand before making a decision to take on debt and how much debt might be considered reasonable.

So the first resource that I want to point out is this college scorecard. As I said earlier this is important as how much should you spend, what are you spending your money on? The college scorecard is a (unintelligible) ready interactive search tool that provides data on schools and it compares some of the responses from the schools to the national average. It indicates college costs, graduation rates, and high graduation rates. It’s a good statistics to remember a point of fact is high graduates are very good at repaying their loans, a lot of the student loans defaulters are those who have dropped out of school and have not received a degree.


Typical debt level is associated with college and post-college earnings. So you could also customize your search and look at some of the things that are important to you, for example, maybe the men versus women, specific religious affiliations types of degree and obviously program of study is always a priority for students when they’re looking at a school. We are really proud of this, we had a design team actually go out on the National Mall of Washington, D.C. and speak to parents and students to get their opinion on what this looked like and what would work out for them. 

The next resource that I’d like to point out is the financial aid shopping sheets. So this is a great resources speaks to spending, borrowing and compression shopping. And the reason I say its compression shopping is that this is really a consumer tools that was developed with the help of the consumer financial protection bureau and of course the department of education and it was an attempt to standardize some of the financial information as it relates to college decision making.

And the consumer protection bureau dubbed this as the know before you go resource and it again outlines many of the resources that we talked about in the scorecard but it’s particular to the school that you are applying to it shows the costs and at less grants and scholarships or aka free money then at price gives you federal work study options. So it’s really useful in terms of if you have multiple financial aid offer letters from school to be able to compare them.


The next I’d like to talk about is the net price calculator. So in terms of how much should I spend and how much should I borrow some things to think about is don’t shy away from schools because of their “sticker price.” This is especially important to low and to moderate income individuals. Net price calculators are available on school websites. There’s a link on the screen, you could also find out at collegecost.ed.gov and it’s an online tool attended to provide the estimated net price information for current and perspective students.

So the net price calculator allows students to enter basic information about their household size and income and then it generates an estimate of what it will costs to attend the institution after taking into account estimated grants and scholarship aid.


Okay, so I would be certainly working for Federal Student Aid, I had to include FAFSA which is a key what we consider a key decision point in applying and paying for college. So completing these three applications for Federal Student Aid is the first step in applying for federal grants. And also is sometimes a gateway to states and institutional aid as well. So student should never assume that they will not be eligible to receive federal aid.


So common reasons that some students believe that they should not apply is that they don’t need aid, they won’t qualify for aid, they don’t want to take out debt, perhaps but they’ll be award grants or federal work study funds and then several other answers one in which includes the application is too confusing.


Well, we keep a close eye on that and we see now most students’ average about 30 minutes or less to complete the application. And there’s also real time help available by phone and by chat and the federal aid or the FAFSA the call centers the number is loud and clear on the studentaid.gov in the FAFSA website.

I did want to point out that this year there is big change or actually it was last year in 2016 the FAFSA application became available on October for many, many years it was available in January. So big change here I think was that the people that work on the FAFSA application got to have a nice new years and didn’t have to worry about that working or not on New Year’s Day. But back in October the FAFSA application was available we say get in there as early as you can.


And so a big thing that has changed is the income tax information that’s being used. So without going into all the details and the dates on the chart, 2015 income and IRS reported income will be used for two years in a row. And so a key change to the FAFSA reporting time is that it’s going to be using prior income and it will be a period of time when more than likely many individuals have already filed their income taxes, they will be available on the IRS site and therefore they will be automatically retrieved and put in the application and there won’t be a sort of lot of manual estimating and checking back and so forth.


There will be – there are several webinars I’m going to talk about that are forthcoming at the end of the session but there is one I believe that’s next Tuesday about Financial Aid 101 and I think lots of information about the FAFSA in particulars will be discussed during that time.


So another key concept in the financial world Federal Student Aid thinks are really important is “borrowing”, okay. And so when you’re borrowing, what are some of the decisions that you need to be thinking about? Well, first thing we say is federal loan first and not because we think we’re so wonderful and you should come to us first, we want you to be our customer but there are big differences between federals and private loans.

Federal loans have a lot more flexibility in terms of their terms and also their repayment options, their fix rates. Federal loans don’t have an underwriting or credit tax and private loans do and for those parents out there private loans have – they’re underwritten and have a credit check and very often required a co-signer and so I could go in to great lengths about many sad stories about co-signers and regrets that people had about cosigning a loan. So that’s an important distinction to make between federal and private loans.


Free money first sounds kind of obvious but there are scholarships and grants or free money and not loans and it’s amazing the number of schools that have gotten back to us about having these contests about understanding particular terminology as it relates to loans and the fact that students don’t realize that grants are free money and that loans need to be paid back.


So and one other thing that I have done here is consider accepting less loans than offered. So in terms of borrowing students should be well aware and they should be guided accordingly that they don’t necessarily need to accept all the money that they qualify for.


Budgeting, the power of budgeting. So one of my mantras I always say is budgeting doesn’t limit you from living the life you want, it helps you get there. So really in many respects budgeting can be so powerful. And so how do you budget your money in school. Well, budgeting really isn’t sort of a static thing. It’s like once you create a budget it’s not going to last your whole duration of the time that you’re in school.

So the best thing that I can do here is just say the word budgeting, budgeting, budgeting. There’s a lot on student.aid.gov, there’s a quick two minute video about the power of budgeting. I can tell you that it helps you but it also – it helps you to get control of your money but it also helps prevent financial mistakes such as overspending, over borrowing, bouncing a check, those things could be – bouncing a check can be very expensive and fees can add up quickly and budgeting is also known as a spending plan and the word plan -- planning is a great skill and budgeting can give you sort of practice that planning and planning cannot only help you financially but can also help you academically. And high levels of debt and poor budgeting practices have been shown to have negative effects on personal and financial wellbeing. You could probably figure that one.


So we do have a question box out there and I have some, I think some folks that are going to help me if there were questions and I’ll take a little time at the end as well.


Something else that I wanted to point out as it relates to your financial life and being in college. There’s something that federal student aid provided a couple of years ago called the financial awareness counseling tools. When students or you as a student take out a loan you’re going to have to do entrance counseling which is going to show you a little bit about your loan obligations and your repayment obligations and so forth but that’s a period of time where many students are really excited and they’re thinking about a lot of other things rather than the particulars about their loans.

So there’s something called financial awareness counseling tool which is that in between any time sign in, take a look at your loans, take a look at a template for a budget, look at some other financial pitfalls that you might encounter during your life in school. So it’s something that you can take a look at right now, it’s on studentloans.gov without logging in but it’s also something once you are in school and you are borrowing that will show you how much you have borrowed to date, what a payment will look like and what various repayment scenarios will look like.

So it’s really critical to know how much you have in outstanding loans and what a monthly payment looks like today even before it’s time to repay. So this information can be really helpful and can be accessible at any time.


Repayment, another really important concept that we feel that students that are entering college and considering borrowing money should know even before it’s time to repay. So borrowers should know that they need to repay their loans regardless of whether or not they complete their education and as I mentioned earlier the defaulters, many of them in our world here are those people who have not completed their education and that’s probably the worst outcome is borrowing money and not getting your degree.

As I mentioned earlier federal loans have various repayment plans and other options. So you should know about them, they are income based repayments. So you might just be paying a portion of your income. Many students when they feel they have an inability to repay, when they repay they run away and they don’t. Well, so we want to keep in touch with borrowers and we have lots of options and lots of scenarios, we’re looking to help people. So there’s lots of information on studentaid.gov, student loans services are out there. So again you have to sort of be your own advocate and take responsibility for your financial life.


And the impact of not repaying can really be detrimental to future borrowing. So it’s going to impact your credit score. Many employers are taking a look at individual’s credit score and making hiring decisions based on that and certainly it’s going to impact financial opportunities, it can impact your ability to borrow more loans here from federal student aid, it can certainly impact your ability to borrow in the future and we very often get calls from people who are looking to buy a home and they’re calling up and they’re finding out what happen five years ago to their loan and so forth. It really can have long-lasting negative impact if you make bad financial decisions while in college.


So I wanted to summarize with a couple of sort of what I think are my -- some tips for sort of maximizing dollars and not all of these steps are “sort of directly financially related but they do have financial impact.” Obviously if I’m financial aid that’s directly financial impact and but one thing I wanted to point out is again you need to do that every year. So students think that they can apply once and then they’re good to go for the next two or four years for the duration of their study. So that’s really important and again don’t make the assumption that you don’t need to, you know, to apply for FAFSA that you’re not going to qualify.


Scholarships, again studentaid.gov has a link to apply for scholarships and there are lots of sort of unique niches for scholarships and again it takes some self-advocacy work and helping out yourself and doing some investigation as it relates to free money that could be available to your ethnicity or your interest or someone I know that had a rotary club scholarship. And she said to her mother, I’ll never get in there, her mother said certainly you will never get it if you don’t apply and she applied and she got it.

Create a budget because I’m a really big fan of a budget and a budget can empower you. If you have a bank accounts, banks help with budgeting. Mint.com, I’m not recommending it as a product but I do know that a lot of students use it and find it very helpful. If you just do an internet search on a word budget or budget for college there’s also information on studentaid.gov.


Maintain a bank account, again that will help you that give you the budgeting tools but also they give you opportunities to sort of plan for your financial life. A lot of financial institutions are out there to help you not to be considered unfavorable by many students I encountered. That tends to be their opinion and it’s not always the case.


Know your student loan balance, I can’t emphasize that enough and again the financial awareness counseling tool is going to help you. Study hard in school. Well that sounds kind of corny doesn’t it but studying hard before you get into college can be really helpful and can allow you maybe to have some advance placement courses and have some college credits that you won’t have to pay for that credit when you get into college you can perhaps graduate sooner.


And also when you are in school and you are doing well academically and you do encounter some financial challenges, going to the financial aid office that having a good GPA empowers you to do some negotiation, again being your own advocate. Focus on not dropping classes and that should just – oh that’s an academic decision obviously but it really should be considered a financial decision as well because if you drop a class, in some instances if you’re not taking enough credits you will not qualify for financial aid but also when you drop a class you have to obviously pick up somewhere along the line.

You’re going to take longer to graduate and taking longer to graduate is going to cost you more and it’s also going to delay that better job and more income that people are kind of keeping their eye on. So, you know, dropping class is an academic decision but it’s also associated with your financial situation.


And consider community college. I hear a lot from people saying, oh people should consider community college, that can save you so much money. Yes, but in fact again being your own advocate, do make sure that the credits will transfer, okay because a lot of students encounter that problem and it takes them just as many years to get their four year degree willing to transfer into a four year because of their credits do not transfer. There is a link at the bottom of that studentaid.gov another resource that has a money management checklist for students in school.


So I wanted to point out that this is part of a series of webinar. Some have already taken place and they are on the financial aid toolkit and the link is probably, I think it’s on a couple of pages forward. There will be a couple as I mentioned the fanatically 101 that will be a week from today at 5 o’clock. And these webinars do have surveys that are issued and we appreciate if you receive the email with the survey taking a little time and filling the survey out.


So this is my thanks to you for your interest and dialing in and listening to what I had to say. I very sincerely believe good financial decision making can have really long-lasting positive impacts on your financial and overall wellbeing. So that’s me, that’s Elizabeth Coogan, I’m happy to receive emails from people, also happy to receive questions from people too and the question box we’ll have a look over there.

And two links below the federal student aid logo, studentaid.gov and the financialaidtoolkits.ed.gov, you know, the student aid on the left is really primarily for students and the one on the right is for counselors and organizations who maybe helping students. The other one that’s mentioned several times earlier in the presentation is collegecost.ed.gov and that summarizes several of the resources that I have spoken to already.


So let’s – I’m going to look at a couple of questions and see if I can take a shot at answering them. And the best place to compare masters or doctorate programs including cost, well, the college the scorecard right now has just undergraduate programs. So that’s up here. So in terms of the college navigator we’ll have information about cost and it doesn’t necessarily give you the side by side comparison but that’s also a resource that is listed in the collegecost.ed.gov link.


Where do students find out about financial awareness counseling? That is on studentloans.gov and if you just go there and do an internet search on financial awareness counseling you can link to that and as I mentioned you can log on with your FSA ID or you can just go in without a log on and it will not customize any of your loan balances but you may not even have a loan at the time and you just want to be taking a peek at some of the financial information that’s in the financial awareness counseling tool.


The financial aid shopping sheet, that also – where is it obtained from. So the links I believe on the studentaid.gov. You can find the shop, the financial aid shopping sheet, also collegecost.ed.gov makes reference to that and I’ll also reference our partner consumerfinance.gov and that’s consumer financial protection bureau. They have a lot of information on the shopping sheet because that was sort of coauthored and they’re very proud of that they have an office of students. They focus primarily on private loans but they do help us in the federal world as well.


So the PowerPoint will be available. The PowerPoint will be available on the financial aid toolkit, I think probably in a couple of days after and you can download that from the toolkit.


So I don’t think I see any more questions. Again next Tuesday at 5 o’clock there’s lots of details of financial aid 101 and talking a lot about the FAFSA, I just briefly discussed it. Hopefully you’ll be able to join then and again thank you. I think probably a lot of people signed up for this webinar because it’s half an hour. So I’m going to make sure that I keep to the clock and actually give a couple of minutes. And please again if you could complete the survey that still is online right now, right, if you stay online, yes. Okay, thanks very much folks and enjoy the rest of your afternoon.

END

