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Operator:
Welcome and thank you for standing by. At this time all participants are in a listen-only mode. This call is being recorded. If you have any objections, you may disconnect at this point. Now I will turn the meeting over to your host, Mrs. Claire Fluker. Ma’am you may now begin. 
Claire Fluker:
Thank you so much and good afternoon, everyone. Thank you for joining me for today’s FSA ID demo. Today we’re going to talk about what an FSA ID is – why it was created, who needs it, where can you use it – all of the information about the FSA ID. We’re also going to go over some frequently asked questions. 

Some of you on the webinar today may be students or parents who need to create your own FSA ID and some of you may be college access providers who want to help students and parents through the FSA ID creation process. So there have been a lot of frequently asked questions that’s come up so we’ll go over those before we jump right into our demo. 

I’m going to do a live demo of how to create an FSA ID. I’ll go through all the steps of how to create it and also what happens if you forget your username or password as well and then I’ll end the webinar by of course answering your questions but also leaving you with some resources that you can utilize once the webinar’s over. So let’s get started. What is an FSA ID and why do I need one? 

So an FSA ID is literally a username and password that you use to access your information and to sign documents through all of our federal student aid websites. So FSA ID – a username and password just like any username and password you have for all the other internet sites that you access. 

So I mentioned the federal student aid sites that you use your FSA ID to get into. So here they are. The most popular and most important one for most of you probably on this webinar is for fafsa.gov. So in order to sign and submit a FAFSA, you need to have that FSA ID. In order to login you need that FSA ID as well as studentaid.gov and nslds.ed.gov. That’s where you go to access your student loan information and get your servicers – your loan servicer’s information. 

Also studentloans.gov – you need an FSA ID to access that site as well. You can do numerous things on studentloan.gov but for most of us you go into get more information about your exit counseling and entrance counseling to sign documents and all of that as well. 

You can also access the teach site. For those of you who get the teach grant and need to sign your agreement to serve, you need your FSA ID to do that as well. 

So who needs an FSA ID? Of course all of you on this webinar may need an FSA ID but of course all of those sites I mentioned – everyone who needs access to those websites – to our federal student aid websites need an FSA ID but more specifically of course students applying for aid and a parent. If you are a dependent student, you need a parent to sign that FSA – to have an FSA ID to sign your FAFSA. 

If you want more information to know if you’re a student who needs a parent to sign the FAFSA, you can go ahead and go to studentaid.gov. Studentaid.gov not only can answer your questions about if you’re a dependent student or questions about your FSA ID but it also essentially gives you information for the entire financial aid lifecycle. If you have questions about how to prepare to save money for college, what federal student aid has to offer, all the way to picking the best repayment – loan repayment plan for you. You can find all of that information at studentaid.gov. 

Oh and I also forgot to mention while I’m going through this webinar – as you can notice – there’s a Q&A box. As you have questions when going through the webinar you can type your questions right into the Q&A box and I will answer them and I also have my colleague on the line who will also respond to your questions and answer your questions in the chat box. 

So I mentioned that students and parents will both need an FSA ID to sign the FAFSA however students and parents cannot use the same email address. There can only be one email address associated with one FSA ID so keep that in mind. Parents and students cannot share an email address but I do want to mention and I’ll talk a little bit more about this later. 

Although we highly, highly, highly recommend – I’m saying highly in all caps and lots of exclamations – highly recommend that you associate an email address with your FSA ID. It is actually not required. It is not required. So if you’re a parent who just doesn’t have an email address or just doesn’t want to associate one, you don’t have to. We encourage it highly but it is not required. But as I mentioned, parents and students cannot use the same email address when registering for their FSA ID. 

So some of us on the line are more familiar with the PIN. The PIN is what used to be in place before we created this FSA ID. The PIN went away in May 2015 and there are many reasons for this but number one is the fact that it was all technology and it wasn’t secure. That’s why we created the more secure FSA ID. 

However some of you may be wondering okay, well I created this PIN. What do I do with it? Can I still use it? No, you can no longer use your PIN. You will only have the option of using an FSA ID but what you can do is link your PIN information to your new FSA ID. 

One thing about the FSA ID – the purpose of creating it is to have all of your information there. So one of the things that creating an FSA ID does is it verifies your name, date of birth and social security number with the Social Security Administration. This process can take up to one to three days however if you have already created a PIN, you can link that PIN to an FSA ID and bypass that one to three day social security verification process. 

I do want to mention about that one to three day waiting period, the one thing that you can do even while waiting for that period is sign and submit a new FAFSA. You can do that. What you cannot do while that verification is still pending is access any of the student loan sites or make corrections or do a renewal FAFSA but you can create and sign and submit a brand-new FAFSA so keep that in mind. 

So let’s talk about some of those frequently asked questions that I mentioned and of course in the meantime if you have questions, go ahead and put those right in the Q&A chat box. So the first one – and I went over this – do I need an email to create an FSA ID? We all should know the answer to this now and the answer is no, an email is not required to create an FSA ID but it is highly recommended. 

I mentioned that we’ll kind of talk about more why we highly, highly recommend it a little bit later when we go through the process of what happens if you forget your username and password. 

I don’t know about any of you but I know I’m constantly using in all of the other sites I go into the forgot password, forgot username option because there’s just so many sites. I can’t remember all of the passwords. So more than likely it may happen to you with your FSA ID. You may realize oh, I forgot my password and it’s super easy to recover your username or password with an email versus if you don’t have an email associated with your FSA ID and when I do the demo, I’ll show you exactly what I mean then too. So just to reiterate, an email is not required but it is highly recommended. 

Alright, how about this one? What if I try to sign my FAFSA with an FSA ID and I get an error message? Some of you may have had this issue. This has been a frequently asked question and most of the time the issue is that the name, date of birth and social security number may not all match. So it’s very, very important that when you create your FSA ID, the name, the date of birth and the social security number that you put needs to all match your social security card and it also needs to match what you put on your FAFSA. 

So for example let’s say your name is (Jennifer) but everybody calls you (Jenny). So when you’re creating your FSA ID you put that your name is (Jenny) but your social security card says (Jennifer). That’s not going to match and you’re going to have an issue. So make sure the name that is on your social security card is the name that you use when creating your FSA ID and it is also the name that you put on your FAFSA. 

Here’s another frequently asked question. Do I need a social security number to create an FSA ID? The answer to this is yes. Just like with the PIN, you need a social security number in order to create an FSA ID because remember as I mentioned, the social security administration verifies that all of your information is correct and it matches – matches that social security number, your name and your date of birth. So yes, you do need a social security number to create an FSA ID however there are options. 

There may be parents or students out there who do not have a social security number but that doesn't mean we do not – they’re not able to complete a FAFSA. So yes, you can still complete a FAFSA without an FSA ID. What you need to do is you just go through the process without an FSA ID and then at the very end it’ll say hey, do you want to print and mail the sign in page or the signature page. That’s what you do instead of signing with an FSA ID. That is an option. 

The one thing I do want to say about this option though is it does take longer. It can take up to seven to ten days to get a response after your information is sent whereas with that FSA ID when you sign with that, your wait period is much shorter – about one to three days – so keep that in mind but that doesn’t mean that it’s not an option. Remember although you cannot create an FSA ID if you don’t have a social security number, you can still go through the FAFSA process without an FSA ID by printing the signature page, signing it and mailing it in. 

If you have more questions about this process, go to studentaid.gov and you can get more information about that as well. So now that we’ve went over what an FSA ID is, what it’s used for and we also went through the frequently asked questions, let’s go ahead and jump right into the demo. 

So I’m going to go right into the webpage now and show you exactly what it’s going to look like when you go ahead and start your FSA ID creation process. What’s awesome about creating your FSA ID is you can essentially go to any site to create that FSA ID. What I mean is if you go to fafsa.gov there’ll be a portion that it says hey, at the top – it’ll say hey go ahead and complete – create an FSA ID now. 

You can access it there – same with studentloans.gov, same with nslds.ed.gov. Anywhere that it asks you to sign in with an FSA ID, there’ll be a link right at the top that’ll say hey, do you want to create an FSA ID? If you don’t have one, click here. 

Your other option of course is to go to studentaid.gov/fsaid and you can also go to fsaid.ed.gov and that’ll take you directly to this page. Now as you can see here at the top this says test. This is our test environment so this is not where you’ll go but it’ll look just like this. 

The first thing I want to point out is right here at the top just like with all of our other sites, you can go through the FSA ID creation process in English or Española (unintelligible). Today we’re going to go through it in English because my Spanglish will not do anyone any justice. 

So as you can see here, at the beginning it gives us some background information about creating a new FSA ID. It explains how it’s your online legal signature and that you are the only one that should be having access to your username and password and you shouldn’t share this information. Remember federal student aid offers over $150 billion to students and families every year to help them pay for college so that’s a lot of money. 

You want to make sure that your FSA ID information is protected so no one has access to that information, just like you would keep your bank information private and all those other things. 

So let’s go all the way down here and get started. The first thing it asks for is an email. As I mentioned earlier, email is not required and as you can see here, it doesn’t have any of the asterisks that the username and password does to show that is not required. 

However for the purpose of this webinar and just showing you how useful it is to associate an email with creating an FSA ID, I’ll go ahead and use one. 

So today we’re going to – let’s pretend I’m (Joe Johnson) and we’re going to create an email for him and his email address is fsaidforjoe – (Joe Johnson) -- @gmail.com. We’re going to go ahead and type that again – fsaidforjoe@gmail.com. 

Down here we’re going to create a username. If you have any questions about creating a username or actually any other questions about going through this process, as you can see there’s little question marks along the side so you can see what they’re asking for, what information that they need. 

And as you can see here – once I click the little question mark – it explains all of the requirements for creating a username. So we’re just going to stick to fsaidforjoe. And look at that, the username is available. 

If the username wasn’t available, it would say username unavailable and of course you just pick another one. A perfect example for me – my name is Claire. A username I always pick for every site is always clairebear – clairebear something. Unfortunately there’s more Claires in the world than I imagined so when I tried to create my FSA ID and make it clairebear, I couldn’t. It wasn’t available. 

So all I did was of course add a couple of numbers to the end and however you need to do it but of course when you create your username, you want to make sure it’s something that you’ll remember so keep that in mind. Also another plug for associating an email with your FSA ID is once you do that and verify your email, you can actually use your email address as your username so you won’t even have to remember a username and I’ll show you about that later. 

So now let’s create a password. As you can see here at the bottom, there’s a whole criteria for what is needed in creating a password – numbers, uppercase letters, lowercase letters – blah, blah, blah – all of that. So let’s go ahead and create a password. The one I always use for the demo is FSA ID 1-2-3 and as you can see, criteria met. I’m going to go ahead and add that in again – FSA ID 1-2-3. 

And the next question – are you 13 years of age or older. In order to go through this process you must be at least 13 and yes, I am. Haven't been 13 for a while so let’s click continue. Okay, of course we timed out. This seems to happen in the demo site every once in a while. Luckily for you guys when you’re creating your FSA ID this should not happen. 

So why don’t we go through – I’m going to go through quickly so we can get past this part again. Thank you for your patience. So yes – like I mentioned – this is the test environment so this can happen every once in a while but when you’re creating your FSA ID, this should not happen but if it does of course, we will just – you just go back and go through the process again. 

(Unintelligible) okay, cool and we’re going to do that password one more time – make sure it’s correct. Yes. Okay is everything looking good – everything matching up? Alright, let’s continue. I almost forgot, I am 13 years of age or older. 

Alright, here we go. Now we’re on the personal identification information page. As you can see here, it says that all of the information below is required. You have to put this in. That’s the information that we talked about earlier – that social security number that date of birth and of course your name. So let’s go ahead and put this information in. 

Make sure for those of you maybe high-schoolers or even some college students or adults who just don’t have their social security number memorized. It is a good thing of course to have memorized but if you don’t, just check your social security card and make sure you’re putting that information in correctly the first time. 

So of course this is a demo site. It’s a test. This is a completely fake social security number and birthday. Let’s see. (Joe) is a 4th of July baby. He just had a birthday and let’s put this information in. Okay. (Jonathon) okay and we can continue. 

Remember – like I said – so in this scenario this guy’s name is (Joe) but if his name on the social security card was (Joseph) but everyone calls him (Joe) make sure what do you put? (Joseph) – that’s the name on the social security card so keep that in mind. Okay, great. We got past that part. Now it’s asking to put some profile information in. 

So I’m going to – it already prepopulated the personal identification information so that’s great. We can just go through and make sure everything looks correct. Yes, we got the name in there, got the birthdate in there. Yes, the password’s good. I put the email in there. 

So now we see that it asks for mailing address, phone number and language preference. As you can see, none of these have asterisks therefore the information is not required but if you want to put it in, of course you’re more than welcome to.


And you can click the question marks here to see what it’s asking for, what information but because it’s not required, I’m just going to say no but for language preference as I mentioned earlier, my Española is not that strong so I clicked English and we’re going to continue on. 

Now it’s confirming that I want to continue with no mailing address. Yes, I got my email in there. Don’t need to put the mailing address for this purpose since it’s an option. 

So now we’re at the challenge question portion of creating the FSA ID. For those of you who have maybe talked to friends or coworkers or colleagues who have gone through this process, it seems like this portion of it has been the most difficult for people because there are a lot of questions. 

A lot of us in all the other internet sites we’ve been in – usually there’s only maybe one challenge question – one or two – and usually it’s like mom’s maiden name or just something like that but for us because we want things to be extra secure, we ask for the answer of five challenge questions. 

As you can see here, the first two challenge questions you select from a dropdown and those are those kind of what I mentioned – what’s your mom’s maiden name or where were you born – those types of things. Question 3 and 4 you actually have to type in and create your own question and Question 5 – it asks to select a significant date that is not your birthday. As you can see here when we click here, it’s very clear about pick that significant date but it cannot be your birthday. You will get an error message. 

So let’s go ahead and start with challenge Question 1 and pick one from the dropdown. Remember when you pick the answers to these challenge questions you want to make sure of course it’s something that you’ll remember that doesn’t change. Maybe that stays consistent but of course more importantly something that you will remember. 

The purpose of these challenge questions is if you forget your username or password, you can answer these questions to reset a password. As I mentioned, no matter if you decide to associate an email with your FSA ID or not, you’ll have to answer these challenge questions but what’s great about associating an email is you won’t have to go through the challenge question part when trying to retrieve your username or password. You can just get a special code emailed to you. I’ll show you that later but for now let’s go ahead and answer these challenge questions. 

So the most simple one is what city were you born in and for (Joe) we’ll say he was born in Seattle. Alright, next question. Let’s see. How about let’s go over what we know – mother’s maiden name. His mother’s maiden name is also (Johnson). Okay. 

So now challenge Question 3 – we have to create our own. Oh my gosh, so stressful. I can’t – so many things to think about. Let’s take a breath. Okay, it doesn’t have to be stressful. We can do something like go back into the dropdown and pick one of those questions and replicate those or we can pick something easy that we know won’t change that we won’t forget. So how about how many siblings do I have? 

Okay, great. That’s something that hey, I guess it does have the potential to change but for (Joe) it won’t change and he says he has – we’ll show you that – five siblings. Okay, great. 

Challenge Question 4 – let’s see – something else that you’ll remember that won’t change. How about my nickname? And let’s say everyone calls (Joe) (Joe-Joe). He won’t forget that. That’s something he’ll remember. Alright, here we go and significant date. What I recommend for this is maybe something like your mom’s birthday. A lot of people – hopefully most of you remember your mom’s birthday. Christmas, New Year’s, Valentine’s Day – whatever significant date you remember – you can pick that. 

For (Joe-Joe) it will be Valentine’s – oh let’s go down here. It’ll be Valentine’s Day because he is a sucker for love. So we’ll do Valentine’s Day the year he was born and click continue. Alright and as you can see here, I just clicked continue but I have an invalid answer. We can see why here and as you can see, it tells us okay, it can’t be fewer than three characters. So instead of using the number five, I’m going to go ahead and write in five. 

So that’s the perfect example to show you that. Throughout the process if you type in something wrong, you’ll get an error message and it’ll tell you exactly what you need to change. So since I changed that, let’s continue and see if now we’re – yes onto the next. 

So now it’s telling us to review our information and of course the terms and conditions. So I’m going to scroll down here and just again confirm that everything’s correct. I’ve got my username, got the email. Yes, 13 years or older. Got the information, my date of birth – yes, yes, yes – all of that. And of course here you’re supposed to take time to read the terms and conditions so let’s pretend we’re doing that. 

We read through all of that and of course if you agree, you click that you certify that you’ve read and that all of the information is correct and we’re going to click continue. Awesome. Okay, we’re almost done. 

Now we’re at the page it’s asking us to verify our email. As I mentioned and I’ll probably maybe mention again a couple more times during the webinar, the email is not required therefore you are not even required to verify your email but if you do want to include an email, it does make sense to verify it just to make sure you put it correctly and you’re getting emails of course and also so you can use your email in place of your username. So when you login and it asks for the username and password if you verify your email, cool you can login with your email instead. 

But on the flipside if you choose not to verify your email, you can. You can click continue without verifying. I know there may be a lot of students – particularly high school students – who aren't able to access their personal email while they’re at school. So this is a perfect example of how let’s say you’re a high school student. You’re at school. You aren't able to access your personal email. Cool. 

So you can go ahead and continue without verifying which is totally fine and you can always go back in later and verify your email. But for now let’s go ahead and verify our email. 

So as it says here, an email containing a secure code was sent to your email address on file. So to make this easier, I already have (Joe)’s Gmail right up there on the tab so all I have to do is click over and look at that. I already received emails from FSA ID. 

Now it’s asking me okay, here you can verify your email and here’s that secure code they were telling me about. All I’m doing is copying it – copy – and pasting it right into the box where they’re asking me to put that secure code. So now I’m going to click continue because I’m verifying my email and look at that. It says my FSA ID is created. You have successfully created your FSA ID. Yay, this is awesome. Now I’m done. 

Now it’s telling me of course all the sites I mentioned earlier – I can access all of these sites with my created FSA ID. So now I’m going to go ahead and return to login. So I’m going to return to this main page to show you now that your FSA ID is created, what can you do. 

First off I’m going to show you how you can edit your FSA ID. So I’m going to go ahead and login so I can show you all the changes you can make to your FSA ID profile. 

As you know, some of your information may change over time. As I mentioned, shout out to all of you high-schoolers. You may have a high school email address but as you know, you will graduate and you will move on and you’ll want a different email address – probably Gmail if you’re cool. So you’ll create that Gmail and you’ll want to go in and of course edit it. 

So you can go ahead in there and at any time edit your FSA ID. As you can see here, you can go right back in and change any of this information. Some of you – like for example I started in the beginning where I didn’t want to put my mailing address in but let’s say now I realize hey, you know, I want to put it in there or you get married and you want to change that information. Of course when you get married and change your name, you change it through the Social Security Administration so once that’s done, you can go ahead go back in and change your name as well. 

Just to let you know, any of that information that changes – that personal identification information – so that name, date of birth, social security number – that will have to go through another one to three day verification process if you go back and change that information. 

Of course your birthday won’t change and most likely your social security number won’t change but your name might. And also for example let’s say you go in and you realize that you put in your social security number incorrectly so you need to go back and make that change. You can do that here as well. You can also of course edit your challenge questions. 

So let’s say originally as you can remember for (Joe) we put that he had five siblings. Oh wow but his mom had another baby. Yay. So now he has six siblings so you can go ahead and change that or any of the other questions that you want to change as well. You have the option. So none of the information you used to create your FSA ID is – it’s not like you can’t change it. You can go back at any time and change it. 

Okay so now that you know how to do that, let’s show you something that of course will most likely happen. It happens to me all the time – as I mentioned earlier – forgetting your username or password. So literally we can click right here – what happens if you forget your username. Luckily for us most likely we wouldn’t forget our username because I verified my email and I can use my email as my username but let’s say I didn’t do that. 

So as you can see here, to retrieve your username you have two options. You pick one of the options. You don’t need to do both. Either your retrieve your username by email or you retrieve your username by answering the challenge questions. Let’s go ahead and retrieve via email. So I’m typing my email in – fsaidforjoe@gmail.com and I’m clicking email the secured code. 

So just like when I verified my email address, I got that secure code, right that I copied and pasted. Same scenario for this. So now let’s check my email. Oh, here we go. Important – you forgot your username. Here’s a request. Here’s a secured code. I’m going to do the same thing I did when I verified to retrieve my username via email. I copied that secure code. I’m pasting it right in and I’m clicking submit and look at that. It tells me right there that my FSA ID username is fsaidforjoe. Awesome. 

But more than likely what’s going to happen is you’ll forget your password so let’s see what happens if you forget your password. Of course I showed you so just like with retrieving the username. When you forget your password, same thing. It’ll email you that secure code. You put it in and then it’ll prompt you to read – to make a new password. But let’s say – let me show you the challenge question option. 

As you can see here, this is very, very, very important when thinking about the challenge question option. I’m even going to highlight it. Now if you decide to retrieve your password using the challenge questions, for security purposes you will be locked out for 30 minutes. You will not be able to use your password for 30 minutes. Keep that in mind. 

So especially for some of you who are may be college access providers who are working with a student and you’re sitting down with them to create – to complete their FAFSA. Get 30 minutes – that’s all the time you have. That can really make a huge difference in getting through the process and you infer students and parents on the line who don’t want to waste 30 minutes just waiting for their password to be secure. 

So that’s why I’m all for the email option however that’s okay, everyone does not have email. Everyone doesn’t want to give their email. That’s why we do have the challenge question option so let’s go through that now. 

So it’s asking us our username. We know that now – ID for (Joe) – let’s continue. Alright and now it’s asking me three of my five challenge questions. That’s why it is very, very, very important for you to remember the answers. So as you can recall, what city were you born in. I said Seattle. What’s your mother’s maiden name? It is (Johnson) and my nickname is (Joe-Joe). So I’m going to click verify right here. 

Okay and as you can see now – like I mentioned – just like if I would have emailed the secured code, it’s prompting me to create a new password so I’m going to go ahead and do that now – 1-2-3-4. I’ll do a new one – and 1-2-3-4. Okay, I’ll just make sure those are the same. Yes, continue on. 

Alright, here we go. My new password is created however it’s telling me you may login with your new password after 30 minutes so now I’m locked out for 30 minutes. But as you can see, those are the two options that you have when trying to retrieve your username or password. 

So now let’s talk about what happens if you forget your email – your username and your password. You have nothing – you can’t remember anything then what happens? What do you do? Okay, now if you get to the point where you don’t remember anything, you still have an option of, of course, retrieving anything but this is like the worst case scenario option. In this case if you forget everything, what you’ll have to do is call our Federal Student Aid Information Center at 1-800-4FEDAID and ask for an FSA ID specialist. 

What they will do is help you through the process by asking you to mail – to send in a government issued ID because they have to verify that it is actually you. Then once they compare the information and verify that it is you then they’ll let you reset your FSA ID. This process can take up to a week and maybe even longer so that’s why I’m saying that this is the worst case scenario option but it is an option if you get to the point where you don’t remember anything. So that’s why it is really, really important to find a way to keep this information, to remember it and keep it secure so you don’t get to this point. 

But always with everything – not just with FSA ID – if you have problems or questions or you’re running into errors, always feel free to call 1-800-4FEDAID – our Federal Student Aid Information Center – to help you through any issues that you’re having. 

Okay so now that you know – we’ve talked about the FSA ID, what it is, where you use it. We went through some frequently asked questions. We went through our whole demo of how to create it and how to edit it and how to retrieve a missing or forgotten username or password. 

Now let’s talk about now that you have it, you go to complete a FAFSA and then you get this error message that says your identity is still being confirmed. If you get this error message, don’t worry about it. It just means that – remember – as I mentioned it takes one to three days for the Social Security Administration to verify your information. So if you get this error message, it’s cool. Just give it some time. Give it a day or two or three and check back in to make sure you can still login. 

Also for those of you, there’s often questions about well how will I know once my information is confirmed once it is verified by Social Security, how do I find that out? Those of you who link an email to your FSA ID, you find out via email but for those of you who don’t, that’s okay. You can still find out. All you do is log back into your FSA ID profile and where all that information is where I showed you that you can edit and change your information, it’ll say there whether your social security – whether the Social Security Administration has verified your information or not so keep that in mind as well. 

So we have literally gone through everything so now that I’ve given you all of this information, I want to know what you guys know. So some of the most important topics that we talked about, I’m going to quiz you all so here we go. Alright, here is a question and I want you all to participate in this poll. 

You must wait one to three days for your social security match before you can submit an original FAFSA. I repeat you must wait one to three days for the social security – for your social security match before you can submit an original FAFSA. 

Okay, I see you guys are – I’ll give some time for everyone to go ahead and answer this. Okay, it’s looking like neck and neck. Okay, alright we’re literally 50/50 right now. You must wait one to three days for your social security to come back before you can submit an original FAFSA. The answer to this is false. 

Remember the one thing you can do before the information matches is go ahead and start a new original FAFSA. You can start it, submit it, sign it, send it in. What you can’t do until that match is make corrections or do a renewal so the answer to this is false and let’s see. I think the majority of you said false so that is good but for those of you who didn’t know, that is okay. 

Now you know. Remember let’s say you create your FSA ID today, you can go ahead boom, and start that new FAFSA but you cannot go and do a renewal FAFSA. You can’t go in and make corrections to one you already did and you can’t access the student loan sites. 

Okay, let’s get a new question in there. Alright, how about this one. You must verify your email before you can use your FSA ID. Is this true or false? You must verify your email before you can use your FSA ID – true or false? Alright, I’m seeing that the majority of you all know the answer to this one. That’s awesome and of course the answer to this is false. You are not required to have an email to have an FSA ID therefore you don’t need to verify an email. You’re not required to do that. 

Keep in mind as I mentioned earlier, I was going to repeat this again and again. An email is not required but it is highly, highly, highly recommended but not required. So no, you do not need an email and you definitely do not need to verify your email in order to use or create your FSA ID. 

Okay so how about this? After creating an FSA ID you cannot change your contact information, email address, challenge questions, username or password. Alright, this one seems to be a dead heap. Of course it just sounds wrong, doesn’t it? Yes, of course this is false. You can go in any time and edit any of your information just like I showed you so awesome. You guys are great. 

So now that we’ve went through all of this, you may still have questions and that’s totally fine. It is a new process so we want to make sure that we have lots of resources out there for you to be able to make your FSA ID as stress free as possible. 

Of course our site for absolutely everything – studentaid.gov – has information about FSA ID. You just go to www.studentaid.gov/fsaid. You can go there to click the link to go ahead and create your FSA ID but you can also go there to see many of the frequently asked questions that I didn’t even bring up in this webinar. There are a lot of questions out there about FSA ID and we capture them all in our frequently asked questions section on studentaid.gov about the FSA ID. 

Alright as I mentioned earlier as well, our Federal Student Aid Information Center at 1-800-4FEDAID – this is great. The Federal Student Aid Information Center is wonderful because not only can you call our toll-free hotline, you can also message us via live chat or also contact us via email and we’ll get back to you. Our customer service representatives will get back to you and answer all the questions that you have particularly about the FSA ID as well as or FAFSA or any of the questions you have about federal student aid. 

Of course as I mentioned, if you get to the point where you’re completely locked out of your FSA ID, forgot your email, forgot your username, forgot your password, this is where you would call to get help remedying that. 

What’s also awesome – although I appreciate you all for spending this time with me on this webinar, you can also go to YouTube – our federal student aid YouTube page and we have a video about how to create an FSA ID. It’s short. It’s a six minute video and it literally essentially just goes through the demo of creating that FSA ID so you can go there if you want a refresher or if you want to send this out to other students or parents or colleagues that want more information and quick information about creating the FSA ID. You can go right here to our federal student ID YouTube page and look up the video how to create an FSA ID. 

Alright, that’s all the information I have and it looks like my colleague was able to answer most of your questions but if you do have more questions, please go ahead and put them in the Q&A box and I can answer them now. I’m also going to look through some of the questions and reiterate some of the answers that were given. So here we go. 

One question was if a parent doesn’t use an email, what can they use? As I mentioned, parents and students – anyone who creates an FSA ID – an email is not required. So when a parent or a student creates an FSA ID without using an email, what they do is they just have that username. So they would login to their FSA ID profile or sign, you know, use their FSA ID – just use their username and if they want information about the FSA ID, they just log into their profile so they do not need an email. 

Alright, let’s see what other questions are here. If you do not – let’s see. Okay, great. Here’s a wonderful question here. If you do not verify your email address at the time of creating your FSA ID, do you need to verify it before being able to use your FSA ID? The answer to that is no. Remember you’re not required to verify your email address. The purpose of verifying your email address is to be able to use your email in place of your username. So it’s okay if you don’t verify it. You can still happily use your FSA ID without verifying your email address. 

Alright, here’s a great question. If a student does not have a government issued ID, what else could they use? So that of course is in reference to if you forget all of your information and need your FSA ID reset and call our hotline and they ask for a government issued ID and the student doesn’t have one, what can they do. 

What I would recommend is I’m sure they have a student ID from their school – that could be an option. Also the final say is with the FSA ID specialist. So if a student gets into that situation where they don’t have a license or don’t have a student ID card or passport or anything of that nature, what they need to do is talk to our customer service representative at 1-800-4FEDAID to find out what verification is needed for them to reset that FSA ID. 

Alright, let’s see what other questions we have here. These are all awesome questions. I know that the FSA ID process is, you know, it’s new. It’s a different process. We have a lot of rising seniors and a lot of students who need to transition from using a PIN to using their FSA ID’s so there are a lot of questions about this process but I hope that after attending this webinar and looking at all the resources, you feel a lot more confident in creating your FSA ID. 

Okay, here’s a good point to bring up that a lot of the parents that they work with do not have internet or a computer or email so creating this FSA ID can be a roadblock for some parents and students and I’m so glad to bring that up. That was the same issue with the PIN of course as well and with FAFSA being online but of course as most of you know, FAFSA’s also available in paper form. The majority of our FAFSA’s about – way over 90% of our FAFSA’s are completed online at fafsa.gov however we do have paper FAFSA’s for parents and students in those situations where they completely don’t have access to internet. 

Also as I mentioned even if doing the FAFSA online is an issue but it’s having a student or parent go through the FSA process. As I mentioned, there is the option to print and sign the signature page and mail that in in place of doing the FSA ID although I don’t recommend this for someone who is able to create an FSA ID because signing your FAFSA with an FSA ID of course is much faster than having to print, sign and mail in a signature page. Nevertheless we still have that option for parents and students who prefer using the paper FAFSA or are unable to create an FSA ID. 

Here’s a wonderful question. Will there be a presentation on how to do the FAFSA online soon? Yes, there will be. As you know, the new 1718 FAFSA – there are some changes. Two of the main changes are that it’s opening three months earlier. It will now open October 1 instead of the normal or in the past the normal January 1. The FAFSA will now open October 1st. That’s really soon now that I’m looking at it – less than three months away – and yes we will be having a webinar line by line through the new 1718 FAFSA. 

That will be I believe at the end of September and I will make sure that just how you all knew about this webinar today, we will promote it on our website, through our twitter, through our Facebook so you will know when that webinar will be but yes, we will be having a line by line demo of the FAFSA as well for those of you who are interested in logging into that. 

Here’s a great question. How long does it take to process a paper signature page? It can take up to seven to ten days so keep that in mind and the best way to check to know if that signature page that you sent in has been processed is of course you can check online to make sure that it says everything is confirmed, submitted and completed. Complete is the word you want, not just submitted but a complete FAFSA and of course calling our hotline to have them verify that everything has been sent in and complete is also a way to know that it’s done as well but yes, printing and signing the signature page can take a lot longer. 

Here’s an awesome question. Will they ever create a demo site for showing people how to do the FSA ID process? So as I mentioned earlier, the test site that I use – it was in the test environment but it’s not something others can use but yes, our tech gurus are in the works of creating a demo site that can be used just like how we have the FAFSA demo sites for college access providers to use to train themselves and of course to give presentations to students and parents. 

We also are planning on doing the same thing for the FSA ID process as well so that is a wonderful question. Once that site is created, of course we’ll publicize it most likely on our site for college access providers and that is the financial aid toolkit. On the financialaidtoolkit.ed.gov – that’s where you can go to find information particularly for college access providers, college counselors, mentors. 

For parents and students on the line, your go to site is studentaid.gov so stick to that but for those of you in the fields who are interested in an FSA ID demo site, yes we’ve heard many requests for this so it’s definitely something we have in the works. 

Yes, just to verify that our – sorry – our webinar for the FAFSA line by line demo – I originally said that it would be at the end of September but I believe it’ll actually be at the beginning of October and I can verify that as well. For those of you who registered for this webinar, of course you registered with your email so I’ll make sure that I can confidently say exactly when that FAFSA line by line demo will be for 17/18. 

But just to clarify as I mentioned earlier about the existence of a FAFSA demo site, it’s updated every year every time we have a new cycle. So for the 17/18 cycle that FAFSA demo site will be available that last week in September so about a week before October 1st is when the FAFSA demo site will be updated for 17/18. 

Okay, let’s see if there are any more questions as we wrap this up and of course please feel free to go ahead and continue to chat in the Q&A box your last minute questions if you want anything else answered. Of course if there’s anything else I didn’t answer today or if you want more information about FSA ID or any other FSA products, services, applications – everything – go to studentaid.gov. 

Alright, it looks like – let’s see. It looks like all of these questions have been answered so far and I’ll give it about another minute to see if there’s any other information or any other questions that I can answer but if not if those of you on the line don’t have any more questions, I want to thank you all for joining me today for this FSA ID demo webinar. 

As you know, we have many webinars that federal student aid offers on a variety of topics. Our next topic will be about how to engage through social medial, digital engagement for federal student aid and financial aid in general and that will be on July 21st so feel free to sign up for that webinar as well and we’ll have more webinars coming up as the October 1 date comes near. 

There’ll be another FSA ID demo webinar I’m sure. Of course we’ll have the FAFSA line by line demo. We’ll have some more of a payment and loan forgiveness and different things related to that webinar. We’ll have a lot more coming up so stay tuned to all the exciting webinars that FSA has for you and I want to – yes I don’t see any more questions so I’m going to go ahead and wrap it up. 

I want to thank you all so much for joining me. Studentaid.gov if you have any additional questions. Call 1-800-4FEDAID and I hope everyone has an awesome evening. Thank you. 
END

