Order Federal Student Aid Publications
Help Students Find Money for College or Career School
This fact sheet provides information for institutional customers (e.g., counselors, financial aid
administrators, college access professionals) on how to order free informational materials from the
office of Federal Student Aid. Students, parents, and borrowers should order materials using our
website for the general public at StudentAid.gov/resources.

Step 1: Visit Our Ordering Site
At FinancialAidToolkit.ed.gov/orderpubs, you can learn about ordering publications and link to the
publication ordering interface.
Note for Returning Users: In late September 2017, we transitioned to a new ordering system (which is
maintained by the U.S. Government Publishing Office). The design of the ordering site has changed and the
ordering process is a bit different, but you still have access to the same free publications. In particular, we
were not able to transfer current customer accounts into the new ordering system. As a result, you will no
longer need to log in to order publications, and you will not be able to see past account or order information.
We plan to provide the ability to create accounts in a future update. Until then, you will need to provide your
contact and shipping information each time you place an order. We apologize for any inconvenience these
changes may cause.

Step 2: Browse Our Publications
At the ordering site, you can search for publications by topic, audience, and language, or you can view a list
of all our publications. Most of our publications are available in English, Spanish, and Braille. Here are a few
examples of our popular publications:
• College Preparation Checklist—provides checklists that help students (elementary, middle, and high
school), as well as adults and parents prepare financially and academically for college
• Do You Need Money for College? The Guide to Federal Student Aid—best for high school seniors, parents,
®
and college students who want an overview of the federal aid programs and tips on filling out the FAFSA
form
• Federal Student Loans: Basics for Students—provides information about federal student loan programs,
repayment options, and avoiding default
• My Future, My Way: First Steps Toward College—workbook for 6th- to 9th-graders that encourages
students to start thinking about education after high school

Step 3: Place Your Order
Once you’ve decided which publication(s) and the number of copies you’d like to order, simply add them to
your shopping cart. To complete your order, click the “Check Out” button in the top right-hand corner of your
screen. You will then be asked to provide your contact and shipping information. After you place your order,
we will send you a confirmation email. When your order has shipped, we will notify you and provide tracking
information.
To see additional online publications and resources that you can use in advising students, visit
FinancialAidToolkit.ed.gov/resources. If you have students or parents who are looking for information on
federal student aid, please have them visit StudentAid.gov.

September 2017
Page 1 of 1

