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Coordinator:
Welcome and thank you for standing by.


At this time, all participants will be in a listen-only mode for the duration of today’s conference.


This call is being recorded.  If you have any objections, you may disconnect at this time.


Now I’d like to turn the meeting over to your host, Mr. Ian Foss.


You may begin.

Ian Foss:
Thank you so much.

And thank, everybody, for joining our Webinar today on the Public Service Loan Forgiveness Program.  My name is Ian Foss.  I work at the Department for the last seven years working on this program and some other related programs.

I’ll, about halfway to the presentation, be handing it over to my colleague, (Tamika Gillestry) who will walk you through how you go about getting all of these benefits.


At the end of the presentation, we’ll try to leave as many - as much time as possible to answer your questions, which you can ask by typing it into the Q&A box.


All of that being said, let’s get started with some background.


The Public Service Loan Forgiveness Program was created by an act of Congress back in 2007.  You’re welcome to look up the statutory text if you would like -- some good sleeping pills.  The final regulations as well are available for you to read at your leisure.  But instead of reading them yourselves, let us explain how this program works to you.


Let’s start with some basics.  You can be eligible for Public Service Loan Forgiveness after you as a borrower have made 120 qualifying payments on Direct Loans while you’re in a qualifying repayment plan while working for full-time for qualifying employer when you apply for and receive public service loan forgiveness.  And that was a lot of qualifying in there and we’ll break down what all of these things mean throughout the remainder of our presentation.

So let’s start with what eligible loans are.


There are three main Federal Student Loan programs that the Department of Education administers.  The first is the Direct Loan Program.  This has been the biggest loan program since 2010.  So if you went to school in 2010 or after, you probably have Direct Loans if you have student loans.


There is another large Federal Student Loan program called the Federal Family Education Loan Program.  Unlike the Direct Loan Program where loans are provided to students directly by the Department of Education, under the Federal Family Education Loan Program, loans were made by banks with guaranteed terms and conditions and were ultimately, primarily administered by the banks and their contractors.


The third loan program is the Federal Perkins Loan Program.  And that loan program is actually very small and it’s actually probably unlikely that any of you on this Webinar has Perkins Loans.


But if you have loans from either the Federal Family Education Loan Program or the Federal Perkins Loan Program, those loans don’t qualify for Public Service Loan Forgiveness.  Only Direct Loans qualify for Public Service Loan Forgiveness, which isn’t to say that if you have loans from these other programs, you cannot ultimately receive forgiveness.  There’s just an additional action that you would need to take as a borrower of Perkins Loans or Federal Family Education Loans, which is to say that you need to consolidate them into a Direct Consolidation Loan.


This is a process that combines multiple loans that you received while you were in school into one new loan that is a Direct Loan that will ultimately be eligible for Public Service Loan Forgiveness.

Now, you’ll also notice on this slide that there’s a reference to Parent PLUS Loans.  Those are technically eligible if they’re Direct Parent PLUS Loans.  But as we’ll talk about in a little bit more detail in a few slides, Parent PLUS borrowers can’t actually get into the qualifying repayment plans that they need to get into to receive Public Service Loan Forgiveness unless they consolidate their Parent PLUS Loans into a Direct Consolidation Loan as well.  And so while they’re technically eligible, if you’re a Parent PLUS borrower, you will also need to consolidate in order to receive Public Service Loan Forgiveness.


Public Service Loan Forgiveness, of course, has a qualifying employment requirement.  It’s right there in the Name Public Service.  A lot of people have their own definition of what it means to work in public service.  Our definition doesn’t actually look at what your specific job duties or responsibilities are or what your title is.  It only looks at who your employer is.


To be working in qualifying employment, you need to be employed by any government organization.  And that’s government at any level -- federal, state, local, tribal governments.


A 501(c)(3) not-for-profit organization, which represents a large swath of not-for-profits in the United States, and there’s another category of qualifying employer that is Other Not-for-Profit Organizations that provide specific qualifying services as their primary purpose.  And some examples of qualifying services are things like emergency management, public health, public education and things like that.


There’s a full list on our Web site and there’s a link to our Web site at the end of this presentation where you can get, of course, a whole bunch of information about Public Service Loan Forgiveness, but also the list of qualifying public services.

You as a borrower also need to work fulltime for your qualifying employer in order to receive Public Service Loan Forgiveness.  And you work fulltime for Public Service Loan Forgiveness purposes if you meet whatever your employer’s definition of fulltime is.  Basically, Public Service Loan Forgiveness defers to your employer’s definition.


However there’s a floor for that definition.  If your employer is frankly awesome and says that something that’s less than 30 hours per week is considered fulltime, we won’t consider that to be fulltime and we wouldn’t consider you part- time.


Now if you happen to work in multiple part-time qualifying positions or rather from multiple part-time employers, both of which qualify, you can still receive Public Service Loan Forgiveness and we will consider you to work fulltime if between those employers you work at least 30 hours per week.


Qualifying repayment plans for Public Service Loan Forgiveness are - regardless of what you see on the slide, are income-driven repayment plans.  There are four of them that we offer today -- the Income-Based Repayment Plan or IBR, the Income Contingent Repayment Plan or ICR, the Pay As You Earn Repayment Plan, and the Revised Pay As You Earn Plan or REPAYE.


Now you’ll see two other bullets on the slide for qualifying repayment plans.  And that’s a Ten-Year Standard Repayment Plan or other repayment plans where your payment is at least as much as what it would have been under the Ten-Year Standard Repayment Plan.  But of course you need to make 120 qualifying payments in order to get Public Service Loan Forgiveness.  And so if you actually pay your loan under the Ten-Year Standard Repayment Plan, which is a repayment plan that ensures that your loan has paid off in ten years or 120 qualifying payments, you will become eligible for Public Service Loan Forgiveness in the amount of zero dollars, because your loan will be paid off.

And so, really, to get Public Service Loan Forgiveness, you have to enter an income-driven repayment plan.  You can’t get Public Service Loan Forgiveness without it.

And so if you’re wondering why these other repayment plans like Ten-Year Standard are qualifying, we don’t know why.  But I like to think that it’s sort of a grandfathering mechanism for somebody who maybe entered repayment on their loans and was making payments under the Ten-Year Standard Plan, which is the default rate payment plan for your loans if you don’t select another option.  Those payments that you made before, sort of getting wise to what you actually needed to do to get Public Service Loan Forgiveness, you won’t be starting over from square one.  You can pick up making income-driven repayment - income-driven payments and ultimately qualify for Public Service Loan Forgiveness after the end of ten years.

Qualifying payments, we’ve said it a few times now, but you need to make 120 qualifying payments.  These are separate monthly payments.  You can’t write us a check for ten years’ worth of payment right at the beginning and get Public Service Loan Forgiveness right away.  We’re talking about separate monthly payments.  The best way to be sure that you’re making qualifying payments is to set up an auto-debit agreement with you and your loan servicer where the full amount of your payment will be taken out of your bank account every month on your due dates.


Only payments made after October 1, 2007 can qualify.  This is something that’s in our law that we administer with regards to this program.  And, ultimately, what it means is that nobody can get Public Service Loan Forgiveness until September of this year at the very earliest.  It doesn’t matter whether or not your employment was prior to October 1, 2007 or whether or not you made payments prior to that date.  We can only consider as a qualifying payment those made after October 1st of 2007.


The payments will need to be consecutive, however.  So it’s not like a lot of other repayment benefits that are - it’s not like a lot of other repayment benefits are offered where if you miss a payment or you go back to school and so put your loans into a deferment or have difficulty making repayment one month, and so use of forbearance instead of making your payment, you don’t start over if that happens to you.  You don’t get credit for that month if you’re in a deferment or forbearance or if you just don’t make your payment at all.  But you don’t start over.  You would pick right back up where you left off when you start making payments again.

They of course need to be for the full amount that you’re required to - for your repayment plan.  So there’s no partial credit or partial payments.  And you also need to make your payments on time, which for Public Service Loan Forgiveness purposes are no later than 15 days after your due date.

A lot of borrowers will say every time they get a paycheck make half of their student loan payments.  And so one thing to bear in mind about Public Service Loan Forgiveness is that we’re not looking for a single payment that is your full payment amount.  As long as you, in general, make your full - you satisfied your obligation to make your student loan for the month with money and you do that within no later than 15 days after your due date, you can get credit even if you made multiple partial payments over the course of the month.


But you can’t really get credit for payments that you make when you’re not required to make them.  So for example, if you do go back to school and you do have your loans placed into a deferment, or maybe you take out new loans and those loans aren’t even in repayment yet, even if you choose as a good practice to limit the amount of interest that’s accruing on your loans or for any other reason, make payments when you’re not required to do so, those payments don’t count towards Public Service Loan Forgiveness.


And in general, if you say take your tax refunds and throw that entire tax refund at your student loans, even though you may have made the equivalent of ten months of payments for Public Service Loan Forgiveness purposes, that payment only counts as one qualifying payment.

There are a few exceptions for people who are serving in AmeriCorps or Peace Corps or those who are participating in the Department of Defense’s Student Loan Repayment programs.  And we’re not really going to talk about them very much because they affect only very few people.  You can get more information about how these exceptions work on our Web site.  But I call it out for those of you who may be affected so that you can do more research on your own.


And I’m going to wrap up my portion of the presentation by looking at an example borrower and trying to figure out whether or not Public Service Loan Forgiveness makes sense.  Not everybody is going to derive a big benefit from Public Service Loan Forgiveness because these repayment plans - this repayment program requires you to enter in income-driven repayment plan.  A lot of the considerations that somebody who’s interested in Public Service Loan Forgiveness needs to make are the same as those who would be entering in income-driven repayment plan.  They don’t make sense for everybody and neither this Public Service Loan Forgiveness.

So our example borrower is single, has no dependents and lives in Georgia.  He has an adjusted gross income or really just an annual income of $35,000 a year that rises at 5% a year.  And he has $50,000 worth of student loan debt which has a 6% interest rate.


Now, on the slide, what you see is how long (Billy) would be in repayment - (Bill) is our example borrower - how long he would be in repayment under income-driven repayment plans when they’re not coupled with Public Service Loan Forgiveness, as well as the total amount that (Billy) would pay and the total amount that (Billy) could stand to get forgiven under income-driven repayment plans which offer their own forgiveness, separate from Public Service Loan Forgiveness after 20 or 25 years of repayments.  And then compare that to the same factors, how long he would be in repayment, how much he would pay and how much he would stand to get forgiven if you combine the income-driven repayment with Public Service Loan Forgiveness.


And so what ultimately you should take away from this example is that for many borrowers, even though income-driven repayment plans can provide forgiveness, for most borrowers, there is not a lot of forgiveness benefit that’s provided under the income-driven repayment plans.  Pay As You Earn of course for (Billy) is the notable exception where he would stand to have about $36,000 forgiven after 20 years of repayment.

But the other thing that you should take away here is that, ultimately, we have a $50,000-loan that (Billy) borrowed and he ultimately repays a significant amount of additional money if he uses income-driven repayment plans without combining it with Public Service Loan Forgiveness.  So Revised Pay As You Earn, for example, at the end to your repay, he’ll be in repayment for 25 years and pay more than twice what he borrowed in order to repay his loan in full and does not receive loan forgiveness because he pays this loan before the end of 25 years.

But when you in fact couple income-driven repayment with Public Service Loan Forgiveness, of course if you set yourself up for success and only make qualifying payments for Public Service Loan Forgiveness, the time you’ll spend in repayment is ten years, which is the - basically the shortest repayment period that we offer for any of our repayment plans.  And you’ll also notice that the amount paid over the course of that ten years is, of course, significantly less than what would have been paid with income-driven repayment alone.

But in some cases, it can also ultimately be less than the amount that would have been paid under, for example, our Ten-Year Standard Repayment Plan.  And, of course, if a borrower gets into income-driven repayment right away and makes qualifying payments right away for Public Service Loan Forgiveness purposes, there’s a huge chance that there will be a remaining balance to be forgiven after the end of the ten years.  It’s not always guaranteed.  You can repay your loan faster than ten years under an income-driven repayment plan.  But, overall, income-driven repayment when coupled with Public Service Loan Forgiveness is the situation that will provide the best bang for your buck in terms of receiving loan forgiveness.

And with that, I’m going to turn it over to (Tamika).

(Tamika Gillestry):
Hello, everyone.  Thank you for joining.  My name is (Tamika Gillestry).  I also work with the Department of Education.  And I have been working here for almost three years.


So the next seven slides, we’re actually going to talk about the Public Service Loan Forgiveness Employment Certification Process.


So basically, if you’re borrower who’s interested in Public Service Loan Forgiveness and you are curious in terms of whether you qualify or you want confirmation that you can qualify for Public Service Loan Forgiveness, you’re going to want to submit an Employment Certification Form to FedLoan Servicing.  FedLoan Servicing, they are the sole Public Service Loan Forgiveness servicer and they’re the ones that we’ve been processing forgiveness for you.


So I’m going to go through each one of these infographics just to go over what the process would look like when you do that Employment Certification Form.


So in the first step you’re going to see that you would need to submit your ECF, or Employment Certification Form to FedLoan Servicing.  That form can be faxed or mailed.  And we have information of where you would need to send that - is listed in the application.


If you are a borrower and you currently have loans that are being serviced from FedLoan Servicing, you can also complete that application online and you can upload your application.  But if you have loans that are serviced with any of the other federal loan servicers, you would need to fax or mail that information in.


The next step is when that form is received from FedLoan Servicing, they’re going to actually review the application for completeness and then they’re going to review and make sure that you have loans that are eligible for PSLF.  And then Ian previously stated they’re going to be looking to see that you have Direct Loans that would be eligible.

If for instance you did not have loans that were eligible for PSLF, they would send a letter out to you letting you know that for instance you have Pell loans or you have loans that wouldn’t qualify, and they would provide you with direction if that’s applicable for how you would be able to qualify.  So as Ian stated previously, if you have Pell loans, you would need to consolidate those into Direct Consolidation Loan to become eligible.  So if you weren’t eligible, they would let you know at that time.

But if everything checks out and you do have Direct Loans, then the next step that they would do is that they’re going to review that Employment Certification Form to determine that your employment qualifies.  And as you have heard earlier, that would be if you’re government or if you’re one of the 501(c)(3s) or one of the other qualifying nonprofit.


This process from the point where you turn in your ECF form to where they determine that your employment qualifies, generally, that can take anywhere from 5 days to 14 days.  But, generally, nothing is going to extend past a 14-day period for them to review your loans and to research your employer to make sure that they qualify for PSLF.

After they determine that your employment qualifies, you would receive a letter.  And this would be a preliminary letter to let you know that your loans check out, your employment checks out.  And at this point, if you’re not currently with FedLoan Servicing and having your loans - and paying your loans back through them, that they’re going to reach out to your current servicer to transfer all of your federally-held loans to FedLoan Servicing.


And that process generally takes from two to three weeks.  So you’ll receive that letter.  And once everything transfers over, all your borrower history, all the payments that you’ve made and your loan information, you’ll receive another communication from FedLoan Servicing letting you know that you are now being serviced from FedLoan Servicing and now they can start counting your payments for a Public Service Loan Forgiveness.

And what they’re going to basically do when they count your payment is they’re going to look at your Employment Certification Form and the period of time that you say that you’ve looked at this qualifying employer.  And then they’re going to count all the one-time qualifying payments that you’ve made during that period of time.


Generally, that review that they do, it can take anywhere from 30 to 60 days.  Sometimes it’s shorter.  But it really depends on how long you’ve been working at that qualifying employer and how many payments you’ve made from the time that you turned your ECF in to when you qualified.


So then at that point, you’ll see that the infographic repeats itself and that whole process starts again.  And although it’s not required that you do your Employment Certification Form every year, it’s strongly recommended that you would turn your ECF in every year so that your payment count can be updated, so that you always know where you stand.  If you don’t turn it in every year, we also strongly recommend that you would do that at least when you change employers so that you can make sure that all your new employment would qualify for PSLF.

So next, we’re going to move onto the next slide.


So next, we’re just going to go through all the different sections of the Employment Certification Form.  So if you do decide to complete that, you know exactly what to expect when you’re turning that form in.


So the first section is the Borrower Identification section.  And this is pretty straightforward.  Pretty much all of the sections will be required except for the former name, if you don’t have that e-mail, and then generally they would need one phone number - one telephone number.


So the next section - and this is also on the first page of the Employment Certification Form.  And that would be the Borrower Authorizations, Understandings and Certifications.  So this would be - you would need to sign this section of the application.  But basically what you’re agreeing to is that you understand that you would need to make 120 separate qualifying payments or your Direct Loans while you’re employed fulltime with the qualifying employer.  You’re also stating when you sign that that you’re going to continue to be employed up until the point where you make that 120th qualifying payment and actually obtain forgiveness.

And one of the other main things on that form is that you understand that when you do do the ECF and if you do qualify, you have Direct Loans, you have a qualifying employer, that your loans will be transferred if you’re not currently with FedLoan Servicing to that servicer for them to continue - for you to continue making your payments to them for.


At the bottom of that section, you’ll see a box.  And this doesn’t apply to most people.  But this is a self-certification check.  So if you are - used to work for employer that is now closed or if you were - sometimes, if you’re self-employed, they’ll check that box.  Or if your employer just refusing to sign your ECF form, you would check that, “Sign the Form,” and then FedLoan Servicing will receive your application and request additional documentation just so that you could prove that you were employed with the qualifying employer.  Generally, that would be copies of your W2s during the period of time that you’re saying that you are eligible for or you would need to turn in paystub for - to show that you actually did work where you’re saying that you worked.

So the next section of the form is Section 3.  And this is the Employment section.  This section can be completed by you, the borrower, or it can be completed by an authorized official working at the organization that you either worked for or currently work for.

So on this section, some of it (unintelligible), but the I think one through three, five, six and seven, those would be required fields that you would want to fill in.  So you would have to enter your employer names, your Federal EIN number.  And, generally, your authorized official would know that information or HR Department would be able to provide that information.  And then you would provide the employer address, Web site which is helpful, but is not required, and then the employment begin date.  And that’s the date you would have first started employment for the organization.

If you no longer work at the employer, then you would put in the employment end date.  But if you’re currently working, then you would check the box “Still Employed.”


Incentive Employment Status, Ian already talked about that.  That’s going to be what’s your 30 hours or higher or what your employer determines to be fulltime.  And then you would put that in the average or your employer would put that in the average.

So the next part of Section 3, you’d be answering whether your employer is a government organization, whether you’re 501(c)(3).  And depending on if it’s a yes or no, then you would skip to the next question to determine if your employer qualifies.  You’ll see Number 9, for instance, if you are government organization and you check “Yes,” you would automatically move to the point where your employer needs to sign the form.


One thing we do want to let you all know is that, for instance, if your employer isn’t sure what the qualifying reason is or you aren’t sure and you think they could be government or they could be a 501(c)(3) and they check “Yes” in both of those, those wouldn’t be a reason for FedLoan Servicing to deny your application.  When they receive that form, regardless of what, you know, boxes you’re checking, they’re going to look at the employer name and the EIN number, and they’re going to research to make sure that you could be a - that you could qualify for PSLF.  So if you fill something out a little incorrectly in terms of what those categories are in 9 through 14, they still will evaluate your application for eligibility.

So the next slide is Slide 4.  And this is just a section your authorized official would sign.  And this slide actually is one of the older forms.  Number 15 is no longer a checkbox.  It’s just a certification that your employer would read to say that they believe that all the information that’s been entered in that form is correct.  And then they would provide their name, their title, their signature, phone number, e-mail which is optional, and then the date.

Sometimes we’ll get questions in terms of who is an authorized official or who can you have actually sign this application.  And it’s really going to be anyone that works at your organization that would have access to your employment records, that would be able to say that you’re fulltime, that may - that would know with the organization if they have their EIN number and that would have an understanding of what’s - how that organization, what the status is if they’re a 501(c)(3) or government.

So in the final Section 5, we don’t have to spend too much on this.  But this will have the address of where you need to send the form, which is FedLoan Servicing, their fax number, and then if you’re hearing-impaired, what you can do to complete the form.


So in terms of filling out the application, there are some things that we do know in terms of just common error that we would want to alert you to just so when you’re completing the application that you would know how to fill it out.


Probably the biggest one would be the employer date, if you no longer are employed, forgetting to put the end date or if you are still currently employed, forgetting to check the “Still Employed” box.  And that would probably be the big thing.  Box 15 is no longer applicable because we took that checkbox away because there’re so many people that were forgetting to check it to make the application easier to complete.  And then missing some of the required fields like the Federal EIN number or failing to put the name or just forgetting to check certain boxes in terms of your fulltime status or part-time status and how many hours those are.


So one of the other reason - and I said this a little bit earlier in terms of doing the Employment Certification Form.  But in terms of getting an updated qualifying payment count, you must continually submit your Employment Certification Form so they can keep updating your count.  So if you’re employed for three years and then after, you no longer submit your ECF, then that count will be updated.  So that’s why we always highly recommend that you do complete your ECF form and have that certified.


The other thing is that payments made to your other servicers, so if you are in a qualifying employer and you were at one of the other servicers that was not FedLoan Servicing and you do your ECF and have that certified for that period of time, they will count that period of time when you were a qualifying employee and when you made payments to another servicer to make sure that you get the count that you deserve and that you’ve worked for.


So this is just a system stat, not necessarily that applicable, but just interesting information.  But, generally, what the ECFs that are processing - that are processed, the biggest category that a borrower would get a denial reason for is for there being some sort of missing information like the Federal EIN is missing or that something was incorrect.  For instance, they’ll put an employment start date and end date that are the same.

The other issue would be no eligible loans.  And as Ian stated before, there are some ways to rectify that in terms of consolidation.  And then the smallest group would be that the employer just doesn’t qualify.  And that would be, for instance, where you may think it’s a nonprofit organization but that they actually determine that they’re for-profit organization.


So the next slide, we’re all very excited about.  And this is the Public Service Loan Application for Forgiveness.  This application currently is not up, but it will be available September 2017.  And this is the application that all borrowers who have made 120 qualifying payments while they’re in qualifying employment with their qualifying loans and all those qualifiers, this is a form that they would need to submit to actually obtain forgiveness.


The great thing about the PSL’s application is that it includes an Employment Certification section.  So you won’t - wouldn’t have to do an ECF form and a PSL’s application to obtain forgiveness if you were at the same employer for ten years.  If you are at multiple employers, you would need to do an ECF form or to show all the those different years that you were in the qualifying employment and have that signed by authorized official.  But you would only really need to do one PSL’s application.

As I previously stated, that form would need to be submitted after the 120th payment is made to the servicer.  And that while you’re waiting for forgiveness, you should be - you should remain in your qualifying employment while the form is processed and while forgiveness is granted.  So you would want to wait to receive that final approval letter from FedLoan Servicing saying that your loans have been forgiven.  And the application is going to be available on the Web site on StudentAid.gov in September 2007 which would be the - 2017, which would be the earliest that borrowers can obtain forgiveness if they made their payments in 2007 of October.

We’re actually coming on our last slide.  And these are just some program misconceptions.  And some of these we’ve talked about.  I think we’ve actually talked about all of these.  But it’s just to kind of hone in some of the things that often people get confused about when they’re talking about PSLF.


The one thing is that eligible loan types.  And as you guys know from here in the presentation, all federal loans can be eligible during Direct Loan consolidation.  If you have Direct Loans currently, then you would be eligible for PSLF based on your loan type automatically.

In terms of employer eligibility, we always want to let everyone know it’s really not about the specific jobs that you do or what you do with your employer.  It’s really where you work and how they’re classified as being a nonprofit organization or a government.


The other thing is qualifying repayment plans.  The main plans that Ian stated was it will include all the income-driven repayment plans.  And that would be your best chance to obtain some type of forgiveness on your loan, but also the Ten-Year Standard Repayment Plan which you may have gone into when you first started repaying and then moved into income-driven repayment.


The other thing with the consolidations that we didn’t talk a lot about, but if you have Direct Loans that you currently are in a qualifying employer and you’ve made payments on, if you do do consolidate those Direct Loans that you’ve already made payments on, that could erase some of those previous payments because you would be establishing a new loan by doing a consolidation with those Direct Loans.  So that’s another misconception.


So if you’re a borrower and you already have Direct Loans that you haven’t consolidated and you know you work for a qualifying employer, you may really want to look at the benefits and the downside of consolidating before you actually go through with that.  And that information is also available in StudentAid.gov.


And the in terms of the appropriate time to begin tracking for PSLF, we hear that some borrowers, they just want to wait until they get to that ten-year period to submit the PSL’s application or the ECF.  And really, in terms of timing and to really know that you’re on track and that all your payments qualify, the best thing that you can do is submit the Employment Certification Form as soon as you believe that you’re eligible for Public Service Loan Forgiveness.  And then the other really great thing is if you can get on auto-debit, in that way that you know all your payments are being taken out at a time when you would qualify at making a qualifying payment.

So we’re actually at the end of our presentation.  I want to thank you so much for joining.  I think we may have some questions that we want to go through.  And as you see the Web site that we alluded to, studentaid.gov/publicservice, that’s going to have all information that we went over regarding Public Service Loan Forgiveness and also additional Q&As and applications that you would need to turn in for - to qualify for the program.

Ian Foss:
All right.  It looks like our first question is about when borrowers will be able to apply versus when they can make their final qualifying payment.  And because of the way the October 1, 2007 date works, the first qualifying payment that could ever be made for a Public Service Loan Forgiveness is October 2nd 2007.  That means that for the vast majority of borrowers, if they made their first qualifying payment on September 2nd - or October 2nd 2007 and made the qualifying payments every month thereafter, the earliest date that they would become eligible for Public Service Loan Forgiveness is in September 2nd of 2017.  There are a few rare cases where it might be a little bit earlier.  But, ultimately, they will make their - this hypothetical person would make their final qualifying payment September 2nd of this year.

(Tamika Gillestry):
The next question we received is what does it cost to consolidate loans?  For example, if someone has ten different loans, from what I read, a person would have to consolidate those loans to qualify for a PSLF loan repayment option.

So loan consolidation is free.  You do not have to pay to consolidate your loans.  You can actually go to StudentLoans.gov and you can complete the application for free on the Web site.  It’ll automatically show all the loans that you have taken out during your college career.  And it’ll give you an estimate - it’ll tell you how much your - I mean, how much loans you’re consolidating.  You can pick the servicer that you want to repay those loans back to.  And that would be the best option, again, if you believe that you have loans that aren’t initially eligible for PSLF, for instance those Pell loans, or if you have a Parent PLUS Loan and want to repay that through ICR through consolidation.
Ian Foss:
I’ll also go out of my way to say that there are a number of companies out there who will very much want to help you to do things like consolidate your loans, apply for income-driven repayment plans, submit the Public Service Employment Certification Forms and probably in the future also the application for Public Service Loan Forgiveness.

A lot of these companies will state or imply that they work with or for the Department of Education.  But know that if you are ever asked to pay a processing fee or a maintenance fee, you are not dealing with somebody who represents the Department of Education.  All of our services are available for free.  So the thing to remember basically is if you’re asked to pay, walk away.

We have another question about the difference between Public Service Loan Forgiveness and Teacher Loan Forgiveness.  And there are a few differences between those two programs.  Of course, as you now know, if you didn’t already, Public Service Loan Forgiveness is based on whether or not you work for a qualifying employer; whereas Teacher Loan Forgiveness, among other differences, checks whether or not you are a teacher who teaches in a classroom at a qualifying school in certain subject areas.


So one main difference is while Public Service Loan Forgiveness doesn’t care what your job is, just who your employer is, Teacher Loan Forgiveness cares about what your job is and also who your employer is.


Now beyond that, some other differences relate to the amount that you can get forgiven.  For the Public Service Loan Forgiveness, the entire remaining balance on your loan is forgiven after you make the 120 qualifying payments.  But for Teacher Loan Forgiveness, you can only receive up to $5000 or $17,500 in forgiveness on your loans.  And not all loans are eligible.


The - one of the final differences is, of course, the time period.  Public Service Loan Forgiveness requires ten years of qualifying payments and employment, and that they don’t need to be consecutive.  Teacher Loan Forgiveness requires only five years of employment, but it does require that those payments are consecutive.

And so those are just some of the differences between the two programs.  There are certainly others.  I would also go out of my way to say that you can derive benefit from both programs.  You can get both Teach Loan Forgiveness and Public Service Loan Forgiveness.  But the period of time that you spent working towards one of the program cannot count towards the other program.  So if you want to get both Teacher Loan Forgiveness and Public Service Loan Forgiveness, you’re looking at a combined 15 years of qualifying employment, five of which means to of course be a teacher at a qualifying school.


We have a question here about what to do when you can’t get anyone from the organization to complete the form.

(Tamika)?

(Tamika Gillestry):
So if you are having trouble getting someone for your organization to complete the form, there’s actually a self-check box that is in Section 2 of the Employment Certification Form that you would need to check off.

Woman:
Is it Section 2?

(Tamika Gillestry):
Yes.  Yes.  And it basically says check this box if you cannot obtain certification from your employer because the organization is closed or because the organization refuses to certify your employment.


So that’s the box that you would have to check if they won’t find your actual ECF form.  And then FedLoan Servicing would be in contact with you to submit W2s or paystubs to show that you work during the period of time that you’re certifying.

Ian Foss:
I will also go out my way to say that we’ve heard - and it happens only rarely cases where employers really just do refuse to certify.  And a lot of the times, we’ve heard that that is true because the employer is concerned about what this information will be used for.  And please understand that we use this information only to determine whether or not your employment qualifies for Public Service Loan Forgiveness, not used for any other purpose.  And so oftentimes when employers have been on the receiving end of that message and were initially reluctant to complete this form, they’ve become instantly willing to do so.


And so please explain that to your employer if you’re having difficulty finding somebody to certify or somebody willing to certify.  Like (Tamika) mentioned earlier, generally, the person who was authorized to certify is going to be someone from the human resources or personnel office.  But it really depends on your employer in particular.


Another question that’s specific to somebody who works at community colleges and whether or not employment at a community college is qualifying employment.  Absolutely.  Community colleges as we understand the term are government-run and government-established universities and colleges that lead to - offer programs that lead to a certificate, associate degrees and sometimes bachelor’s degrees.  But they - in every permutation or we’ve seen that term used, it’s been government organizations.

That doesn’t mean that you should not submit an Employment Certification Form.  You absolutely should do that even if you know that you have Direct Loans, even if you think your employment qualifies.


You heard us say a number of times today that word “qualifying.”  There’re a lot of moving parts to this program.  And we’ve been on the receiving end of a lot of communications from borrowers who waited a very long time to submit their Employment Certification Form and found out too late that they have made no progress towards receiving Public Service Loan Forgiveness oftentimes because they have the wrong type of loans.  They have loans from, for example, the Federal Family Education Loan Program or they thought that they were on a qualifying repayment plan but it turns out that they were not.


So we have a question here.  And I’m just going to read it verbatim.  “What happens to borrowers in income-driven repayment plans like IBR or ICR, PAYE or REPAYE with very high debt amounts, such that interest accrued each month was higher than the income-driven” - so basically their debt - their payment under an income-driven repayment plan is not enough to actually pay down their loan.  And their loan balance can actually increase.


And this is a great question.  It’s one that we actually get a lot.  Income-driven repayment plans are incredibly powerful and that they divorce your student loan payments from traditional factors like a loan term or an interest rate or the amount that you owe, and instead based among your income and family size.  And it does so without regard to whether or not that is going to make your payment lower than the amount of interest that’s accruing them, your loans ever month.


Now many, if not, most of the income-driven repayment plans do offer some limited interest benefits to those who find themselves in that situation where the government will basically pay some or all of the difference between the amount of your payment and the interest that’s accruing.  But, ultimately, for those who have very high debt amounts and incomes that are low enough, it will not be enough to prevent interest from continuing to accrue or accumulate on your loans while you’re in an income-driven repayment plan.


Now a Public Service Loan Forgiveness forgives the entire remaining balance on your loan after you’ve made the 120 qualifying payments while working for qualifying employer, et cetera.  And that includes the amount of any unpaid interest that is outstanding on your loan.  So the entire debt is wiped away for Public Service Loan Forgiveness including interest.


All right.  Well, it looks like we have one more question.  And it’s again about the difference between Teacher Loan Forgiveness and Public Service Loan Forgiveness.  In particular, this individual is a school counselor in a public elementary or secondary school.  And he quite rightly points out that he’s not eligible for Teacher Loan Forgiveness because he’s a councilor but not a teacher and is asking whether or not he could qualify for Public Service Loan Forgiveness.


The answer is if your employer qualifies, yes.  Public schools at the K-12 level are government organizations, and as such are generally qualifying employers.  Again, this doesn’t mean that you should not submit the Employment Certification Form.  You should do it right away to figure out whether or not you need to consolidate your loans in order to get Public Service Loan Forgiveness or to be sure that you’re on the right repayment plan for Public Service Loan Forgiveness, et cetera.

(Tamika Gillestry):
So the next question we have is what happens if you sign up for PSLF and you go into deferment?  So this, Ian actually kind of touched on a little bit.  If you’re going to PSLF, your employment qualifies and you are on-boarded and your loans transfer to FedLoan Servicing.  If you go onto a deferment, that’s perfectly fine.  That period of time you’re in the deferment wouldn’t qualify for PSLF.  But once you come out of that deferment and begin repaying on your loans again in that qualifying repayment plans, those payments would count for PSLF.


So it’s okay to take a break from PSLF even if you had to go back into school, you had to take a forbearance.  Sometimes borrowers, even if you became behind on your payments, once you catch back up and you’re making your qualifying payments on time, then you would still be counted as being eligible.

Ian Foss:
Again as a reminder, for Public Service Loan Forgiveness, unlike a lot of other programs, payments do not need to be consecutive in order to qualify for Public Service Loan Forgiveness.


And it looks like we’re (done with questions).  And we are nearly out of time.  So thank you, everyone, so much for joining us today.
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