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Ashley Harris:
Welcome everyone to today's Webinar. We're going to be covering information a little bit more in detail on our financial aid toolkit and the available resources through that. So my name is Ashley Harris. I'm an Awareness and Outreach Specialist here at Federal Student Aid. I'm also accompanied by (Claire Fluchrist). 
(Claire Fluchrist):
Hello everyone. 

Ashley Harris:
So the first thing just in case you aren't aware already we are Federal Student Aid. So we're an office of the US Department of Education. We administer everything from grants, work-study funds and loans for higher education. Before I started at FSA I was a counselor at a private college in New York City. And I remember just kind of starting and feeling really overwhelmed because I felt like I needed to have all the answers and didn't really know where to go. When I found out about the financial aid toolkit it made my life 1000 times easier. 


So I really hope today that you learn something new. We do have a Q&A chat session that will be open for you to submit your questions or comments. So please feel free to do that as well. Okay so we're going to jump through to the agenda really quickly. We're going to be covering four main topic areas. So learn about financial aid, conduct outreach, get training and then also search financial aid tools and resources. Then a bit towards the end we will open up that Q&A chat okay? So I'm going to turn it over to (Claire) now who is going to start off with that first topic, learn about financial aid. 

(Claire Fluchrist):
Thanks Ashley. So like she mentioned we're going to do an actual walkthrough of the Web site. So I'm going to share my screen here and show you guys the Web site. All right now we're connected. As you can see here we're on Financialaidtoolkit.ed.gov. This is the main page of this site. As you can see here there's a handy dandy search bar right in the top. You can click whatever you're looking for whether that's the update, about the programs, lower repayment programs anything you can think of you can put right there in the search bar makes it easy. Or as Ashley mentioned you can go through each of these four topic areas. I'm going to start today by talking about learn about financial aid.

Ashley Harris:
And I think really quickly too it's important to look in this top corner where it says Student or Parent. So the Financial Aid Toolkit is designed for you all for counselors, mentors, financial aid professionals. If you are a student or a parent or if you work with a student or a parent you always want to guide them to studentaid.gov. So Financial Aid Toolkit is you could look at it as the sister Web site to studentaid.gov.

(Claire Fluchrist):
Exactly.

Ashley Harris:
So I just wanted to point that out.

(Claire Fluchrist):
Exactly Ashley. Really, really important, counselors, mentors this is a site for you, students and parents, studentaid.gov. But even some of us called actually professionals still need to learn about financial and the information where to direct students and parents to learn more about the whole process. So if you click here Learn about Financial Aid you can see all the information here. There's a bunch of links and a lot of text so I want to kind of go through it slowly and break it down so you know where to find all the information that you want. 


So the most important thing here we can highlight is preparing for college. This is huge. And if you click right here at this link you'll get even more information about resources that we have. The toolkit is literally what it sounds like. It's a kit full of tools and resources for you to use and distribute to your other colleagues and of course to students and parents to get them ready. 


So all of these links are hyperlinked and they'll take you to other sites, other places to print resources, to order resources. It's incredible. And talking about ordering resources if you look over here on the right-hand side you see it says order publications. You can order publications from Federal Student Aid for free wherever you want all over the country at whatever quantity. We have our publications available on English, Spanish and even some of our publications are available on Braille. One of our most popular publications is in terms of preparing for college is our College Checklist. It always seems to go out of stock by the end of the FAFSA season because it is so popular. It literally gives students a breakdown of what they should be doing in every sense of the process in their high school year not only students but parents. 


So it's a pamphlet like a brochure. It says ninth grade in the fall you should be doing this, in the spring you should be doing this, in the summer you should be doing this all the way up until their 12th grade year. It's really awesome. You can order that at fsapubs.gov. You can even click here and get more information about that as well.

Ashley Harris:
And I'll say just a comment on that as well. One of the I think big pieces in that publication that I wanted to touch on is the fact that it is for parents and students. So it's not just a checklist for students but also their parents. So if you are looking for ways to get parents involved and engaged in their child's education that is a publication that I definitely would recommend. And again just to follow-up on what (Claire) said it is available in Spanish and Braille as well. 

(Claire Fluchrist):
Awesome. So types of aid and eligibility. This is another big one where students and parents can get overwhelmed. They don't know all the things that are available. And of course as you all know the amounts can change and low interest rates can change every year. So it's great that we have information here. I'll even click going to show you an example where you can get more information about that. 


Here we go. Yes and as you can see here I clicked the link and it took me to a page that provides more information. It took us straight to a PDF that we can click which provides all of the information about all of our loan programs, who's eligible, how to apply. And as you can see it also says it's available in Spanish.
Ashley Harris:
And I think with that particular section of the page something also I wanted to highlight is the Department of Labor's Scholarship Search tool is in there. So even if you are working with non-eligible citizens particularly looking for scholarships to help get them funding I would definitely recommend exploring that Scholarship Search tool.

(Claire Fluchrist):
Great point Ashley. In addition to that and talking about eligibility criteria there are some students in those situations who aren't necessarily sure if they qualify for financial aid. So that's another great way to find out by clicking this link. You can hear eligibility criteria to see what students are eligible and if they're not what other options are out there for them.

Ashley Harris:
And I think going just to touch on eligibility really quick that there are a lot of misconceptions out there, a lot of students who have very limited knowledge of the Federal Student Aid process tend to automatically assume that they're not going to get enough money or they're not eligible at all. So kind of leading up to that we're going to jump into the FAFSA section. And I think (Claire) it would be really great to touch upon the FAFSA Forecaster.

(Claire Fluchrist):
Yes, FAFSA Forecaster is great. There are a lot of students like Ashley mentioned who just assume oh, well my parents make this much or, you know, I live here, go to this school. I'm not going to get any money so it's not worth it. But Forecaster's great because it gives them a chance to experience completing the FAFSA and actually getting an EFC with the information they put in. And that can let them know what they might be eligible for that they didn't realize they were before. 


But in addition to that I do want to say that we all know that the FAFA's not only for Federal Student Aid but for state aid, institutional aid and a lot of outside scholarships as well. So regardless of even what the FAFSA Forecaster says make sure you encourage those students of all income levels and family situations and all of that, every student who was interested in receiving even 1 cent for college of course to complete the application. 


And in addition of course as you know here at Federal Student Aid we have resources for the entire financial aid lifecycle starting from preparing for college all the way to for paying student loans. So we have a lot of information there about that. And our shameless plug we're having our Webinar next week June 2 all about loan repayment in our Loan Repayment Estimator. 


So as you can see I clicked the link about loan repayment and boom immediately we have multiple resources and information all about the process, information about loan services, repayment plans. We even have a link here to the repayment estimator I mentioned where you can plug in your numbers and find out how much you'll - may have to pay back and what repayment plans might be most favorable for you -- all of that information as well. In addition handouts, information about consolidation, more handouts about loan forgiveness programs. We even have a video linked here. 


So as you can imagine the toolkit has every topic, every subject you can think of. We've made sure to accompany that with links to tangible resources, electronic resources and as you go through as well Ashley will show you a lot of the social media resources we have on all these topics as well.

Ashley Harris:
Sounds good. So I'm going to jump into the second session - conduct outreach. So many of you out in the field are I would think busy planning events for coming up for the '17, '18 FAFSA. So as many of you know it's going to have an early launch this year. It will be launching October 1st instead of January 1. So I know that's kind of shifted a lot of timelines for folks. And the good thing again is that we have resources available for you all to use when doing your outreach. 


So the first thing I wanted to talk about is hosting an event. So if we go here you can see financial aid or college prep event or let's say if you want to do a FAFSA Completion workshop you can click that as well. So we're just going to go into FAFSA Completion Workshop. So as you can see here we've got some information on how to do that. What I think is really beneficial are the handouts that are available. So if you look down at the end of the screen the handout am I dependent or independent is a big one.
(Claire Fluchrist):
One of my favorite publications actually. 
Ashley Harris:
I know when I was in school my first two years I was a dependent student, almost dropped out of college. And then, you know, when I went to my Financial Aid Office and I kind of explained my, you know, "special circumstance," they said well, you know, what, you are an independent student. I completed that paperwork and then ended up getting an extra $10,000 to $15,000 every year for free, free money. 


So I think especially if you work with students who may be homeless or have some other circumstances going on that particularly worksheet would be really good to have when you're doing these workshops. And then as you can see through the bulleted list we've got some other suggestions on which videos to show, what handouts to use. And then also that first bullet mentioned are Federal Student Aid Information Center Hotline. 


I know (Claire) and I we try when we're out in the field to promote that as much as possible. Let's say if you're holding a workshop and there is a question that comes up that you don't have the answer to that's okay. You can contact us via email, chat or phone. And given the high peak, you know, period that we're in now we have extended those hours to accommodate that. Okay now we're just going to scroll down really quickly. And then we have some other tips here at the bottom as well.

(Claire Fluchrist):
Yes so essentially the goal is to make things easier on you. We know you're doing a lot of great work out there in the field. But all the great work you're doing it is a lot of work. So our goal is to not have you constantly reinvesting the wheel and trying to make new fact sheets but to really make things a lot easier for you.

Ashley Harris:
And something else I wanted to mention too I've been doing some work out in Arizona. I got, you know, had the chance to observe a few of the invite or excuse me, events that were going on. And I noticed that the ones that were culturally sensitive and culturally relevant in engaging were by far the most attended. So for example if you are working with any community based organization or other partner organizations I think it's important not to just have, you know, students come sit at a computer and fill this application out. And financial aid can be a little dry but make...
(Claire Fluchrist):
Just a little.

Ashley Harris:
But make it fun. You know, this is an exciting time in their lives. Get them excited. And if you can have, you know, little prizes or speak to area restaurants who may be willing to donate food I definitely suggest that as well again to make it sort of a fun environment and not something that anyone is intimidated with, a FAFSA Fiesta.

(Claire Fluchrist):
Yes.

Ashley Harris:
So we're going to go to the next subsection Make a Presentation. So we've got some helpful talking points here. So one, don't assume you won't qualify for financial aid. Apply and find out. So let's say if you know that this month you have to give a presentation to students and parents but you're kind of at a bind for time, you can go here, look through the talking points, write those down or, you know, whatever way you need to remember those. 


And then you can actually click this link right here and download a PowerPoint template. You can open that up, plug in your name or your organization's name and everything is already in there for you. So I personally am all about efficiency. I don't like doing something over and over again if it's already there. So please feel free to use these presentation templates. 

(Claire Fluchrist):
Exactly.

Ashley Harris:
Okay. So the next point is targeting your outreach. I think the ones that are used most frequently are probably the parent section and then also non-US citizens tend to be a popular one as well. We're going to go ahead and click on Parent. 

(Claire Fluchrist):
Yes parent engagement seems to be a really hot topic. I'm sure all of you are looking at computer screens nodding along with me. And I’m going to say it one more time, parent engagement seems to be a very hot topic in how to get parents involved but not only involved but comfortable with the process. There's a lot of fear about giving all of this information to the government and what it means and just having parents understand the importance of a FAFSA. 


So we wanted to specifically highlight and give you as much support and resources regarding that as we can. And then one of the handouts that I just wanted to highlight is saving early, saving smart. So that's one that we definitely recommend you use when you are working with parents specifically. Okay now the next section is going to be social media outreach. So I might even be a little bit behind times because I don't have twitter and I don't know how to use Snapchat at all so...
(Claire Fluchrist):
You got to get with it Ashley.

Ashley Harris:
I'm trying but I think social media and the sort of digital age per se that we're in now is something that we can't avoid especially with the population coming out of high school and starting college. They have Instagram and Twitter and Facebook and all these other things that are out there I probably don't even know myself. But just in summary we have pre-scripted tweets that you could use, a Facebook page that can be liked. 

I'm going to go through here and click digital outreach resources. I know at a lot of schools there are some limitations when using these Web sites on campus. So you may have to kind of work your way around that, maybe do it offsite. And I think for example with Facebook like given the audience it's not really for students. It's usually directed at the parents. They tend to be I think on that social media app a little bit more. But I'm just going to scroll down here to show you a few of the posts that you could use. And again all you have to do is click one button and it will share it for you automatically.

(Claire Fluchrist):
Exactly. And I'm sure a lot of you in your organizations have your own social media account. So literally you click the Share button and it's there no- and retweet it or repost it or YouTube videos as well so you don't have to worry about copying, pasting or embedding. You can just click a button and then it's shared, not content you have to create yourself. 

Ashley Harris:
And I think to tie this in with the early release of the '17, '18 FAFSA in October something you may want to think about is starting an FSAID campaign over the summer. So even though students aren't in the classroom or they're more than likely not this is still a way that you can connect with them and connect with parents and keep them engaged as, you know, by sharing our videos and maybe posting something on Facebook.

(Claire Fluchrist):
Exactly. And FSAID as soon as Ashley said that I was like oh gosh. There are so many questions about FSAID. Maybe question's isn't the right word. There's a lot of feedback about FSAID. And because of that we have a lot of information out there to support students and parents and of course cause access providers through the process of creating FSAID. So if you have any additional questions about that you can click any of these links right here about the FSAID. 


In addition we have a brand new video. It's about a 6 minute video on YouTube that shows exactly how you create that FSAID user name and password. So all that information is there as well.

Ashley Harris:
And we will have a couple Webinars in the upcoming months specifically on the FSAID process. So that may be something that you want to go ahead and register for now just because we do have a limited number of seats. So once we hit capacity those sorts of seats are closed to the public.
(Claire Fluchrist):
But with one thing that's great about the Webinars is they're reported and they're posted right here on the Financial Aid Toolkit.

Ashley Harris:
So we're going to jump into write articles and emails. So again if you are short on time that's okay. We have information on which articles we recommend you use, email topics that you could focus on. And I think especially with articles it is easy to, you know, read different newspapers and what different media sources. And you're going to hear a lot of information that may contradict one another. I always recommend coming directly to the source. So please, please, please, you know, make sure that you're checking our Web sites if you have a question just given that we are the ones creating a lot of these products and can give you the most accurate and timely information on that. 


Okay so the last thing in this section is public service announcement. So let's say if you are doing something like an advertisement on the television or any type of audio recording again we have pre-scripted scripts available for you to use not only in English but also in Spanish. So I just wanted to highlight that for you all. Now (Claire) will be going over that third point get training. 

(Claire Fluchrist):
Get training, all right. So a lot of you may already be familiar with NT for CM, the National Training for Counselors and Mentors. So let's go ahead and click this. So every year we add updated modules all about the financial aid process. We work with our friends over at (Nac Ag) in our policy department here at Federal Student Aid and put all the information every year as it's updated and presented. 


Actually we have the 2015 live recorded Webinar available on our Web site. And we'll also be adding the 2016 one once we report that sometime in August. So the training portion is great especially if you need a refresher or if you're training new staff and you want them to get information especially if you want to stay up to date every year. You can find all of that here. 


In addition this is where you can also find information about our Webinars. As I mentioned once they're done they'll be posted and uploaded here. But this is where you can also go and click and register. As you can see all of you wonderful people who are here with us registered for this Webinar you can also come here to find it and as well as some of our upcoming Webinars as well perfect FSAID demo Webinars up here that's coming up. You can register for that. So it's really, really great to know that not only can you get - learn about financial aid, figure out how to conduct the outreach but also really get that in-depth training so you can have the confidence to know that you're prepared to really help students and families through this process.
Ashley Harris:
And I think one of the best things about this particular page is it not only gives you virtual resources but will also let you know about any workshops going on in your particular state. So like for me personally I am a visual learner. I like to do things hands on. And sometimes I get wrapped up in my day to day job. But if I sign up for a workshop, I've lost my schedule logs, I'm there, you know, physically with other counselors. I know at least for me when I was advising that was really beneficial.

(Claire Fluchrist):
Exactly. So you can get all of that information here. Let's see if there's anything else I wanted to show. We definitely if we can - yes. And as Ashley mentioned here's more information about where you can see specific information for your state's higher education agency and see what trends they offer as well. And as I mentioned with NT4CM you can click here and get all the information about the Webinars and training materials and all the modules about all of the things you offer. Let me scroll down and I can show you all the information that's available literally. 


They have instructor's guides, presentations guides, addendums with additional materials and links and information. It's everything you can think of. And it's great how the modular's split up. So let's say that you're in an expert in applying for financial aid, you know all about the application but still the dependency thing always gets you and you always want more information and still want to brush up on that. Cool, you can just click right here, get more information about that about searching for scholarships, information there. And of course everything you can think of from - and we even break it down as different special populations as well with middle school students, undocumented students -- all of that. So it's really, really helpful. You can get all the information you need from NT4CM.

Ashley Harris:
Cool. Thanks (Claire). So the last part, I think this is probably the most important. So hopefully you aren't asleep yet. Search financial tools and resources. Okay so the first thing I did want to point out if you look here there's a little orange box. That is a link to our RFS feed reader. I definitely recommend signing up for that today. What that will do is allow you to have access to real-time updates on when we post new resources okay so I would add that to your to do list today.


Now kind of going down to the bottom so we have it broken up into columns so the first one being I am looking for. So let's say you may not know the specific audience or even the time of year but you know you're looking for a particular type of resource, you can go right here and select that okay? Now on the other hand you may know that you are going to do some sort of outreach to adult students okay? And you may do outreach to them on '17 '18 FAFSA which is a big one so let's click that.


If you know the time of year you can also put that in. But just for demonstration purposes I'll leave these two in there. Then I'm going to select Get Resources okay. So for '17 '18 FASFA we have some resources that are already out. But this is another reason why you want to sign up for RSS feed reader. In the upcoming weeks I think especially throughout the summer we're going to be updating this and putting out more. 


So I'll show you what we have already just to give you an idea. I know '17, '18 FAFSA's a big kind of hot topic going on now. So for example we have a messaging and planning calendar on here so I'm going to open that up to show you. Yes. These were just posted within the last couple weeks so just another reminder why it's important to sign up for that RSS feed. Okay so let's see if this will show. This is in PFD format too.

So for example in Google Chrome it doesn't always work. I recommend Internet Explorer just as an FYI. We've got some graphics here as well. So this one right here, counselors and mentors what you need to know. This one is particularly important for you all. Down here at the bottom we've got some presentation templates as well. 

(Claire Fluchrist):
Exactly especially for me Ashley even the presentations that I've done in talking to counselors and getting ready for the change that specific document about the changes is really helpful. It's just a about a three-page document. It talks about the changes, of course the October 1 launch and our wanting to collect 2015 data for the '17 '18 FAFSA. So that earlier tax and income from previous years. And it's great because it gives talking points about how to go through the process to new families and get them ready for the changes. 

Ashley Harris:
And another one I wanted to highlight on here so let's say if you were working with Spanish speakers I'm going to click that just to show you a couple other things. So we have a list of our handouts here and then when it says also available in it will show you the language okay? So the majority of these are either in text in Spanish or they are Spanish captioned if you're looking at the video. So that's another thing that I wanted to point out. Anything else (Claire) that you can think of that's been sort of helpful for you?

(Claire Fluchrist):
Well yes I definitely think this search tool as you mentioned earlier is probably one of the most important features. A lot of us don't have time to leisurely browse an entire Web site and look at all the pages. But what's great is you can just go straight to this site if you don't want to use this search bar because let's say you don't know exactly what you want. By clicking this and then going to exactly what you want to the audience type so the topic is really, really, really helpful. And in reality as you can see the theme throughout each of the sections of the toolkit site it links - it's all about linking you to resources. That is really, really the goal to have this kit of tools to help you through your financial aid outreach.

Ashley Harris:
So I think right now we can jump into the Q&A section. So we're going to go ahead and start that chat option. 

(Claire Fluchrist):
And we're going to go right back to the presentation. 

Ashley Harris:
So please don't be shy either with your questions. 

(Claire Fluchrist):
And great. I see some comments and questions already in the question bar. As you know right in the Q&A section you can write your question directly into the box. 

Ashley Harris:
So while we're waiting for that I just want to cover a few key takeaways from the Webinar today. One, our tools and resources on the toolkit are always free. So you should never have to pay for this kind of information. And like (Claire) mentioned earlier if you go to FSA Pubs, the Web site where you can get the publications those are available for free as well. Presentation templates are readily available so that when you are planning events we would like for that to be an easier process for you. The next thing is that, you know, if you do need follow-up training we have that available for the entire financial aid lifecycle for you. 


And then lastly please connect with us via social media. Like our Facebook page and join, you know, our Twitter following. I don't really know what that's called, Twitter following maybe. And sign up for that RSS feed so that you can get real-time updates. So now we're going to start looking at some of the questions here.

(Claire Fluchrist):
Okay great. A lot of the questions so far are about when will our publications be updated to talk about the changes for '17 '18? So usually it's every fall that our hard publications are updated. However with the change I'm not exactly sure of when those new '17 '18 resources will be available in terms of the updates. But as soon as they are we will let you guys know and you'll get that update.

Ashley Harris:
Yes and to touch upon that so I also work on the Publications Team. So I manage a lot of the Spanish content that comes up. So just to give you guys a little bit of insight on that the majority of our publications are written in a way so that the date really doesn't matter as much. The content itself is relatively similar no matter when the FAFSA's available or launching. But I will say with the publications within, you know, the next few weeks we are going to be sending out additional resources. To my knowledge I would say by the third week in June we'll be updating another batch for you all specifically on '17 '18 items. 

(Claire Fluchrist):
Okay great. And along with that I see a question about what's the estimated time of arrival when you're ordering publications? Our warehouse is actually in the Washington DC area. So average I say time it really depends. We can always put a rush on things on our end but usually I would say definitely I would say five to seven days max. So if you know you're having a presentation I would give it at least seven days, a week before go ahead and put in the order.

Ashley Harris:
Yes and I think also just to touch upon it when you look on that publications Web site we do have other kind of materials you can order like folders. We have really cool pens so I love free pens. I hope you do too. You can order a bunch of those.

(Claire Fluchrist):
Yes.

Ashley Harris:
The folders are really helpful so that you can kind of keep everything in one place to hand out.
(Claire Fluchrist):
Great. Okay I see a couple of questions here about different eligibility. So of course if you have specific questions about a student and their eligibility in term - or in terms of their dependency status whether they're independent or dependent all of that information can be found almost look at site but additionally on studentaid.gov. And that lists that questions that say am I dependent or independent? That document, that handout that we saw on the toolkit which you can also find it on studentaid.gov if that's where you want to direct for students and parents you can find that information. So pursuing it ensure that they're independent tell them to definitely go and find that handout. It's very helpful.
Ashley Harris:
And I think touching upon dependency so a lot of that decision is made at the specific Financial Aid Office at the institution that the student is going to. So it's really important, you know, to remind the students and parents that, you know, to go into that Financial Aid Office in person whenever possible and really start to build that relationship up. You know, sometimes it can be a little bit of intimidating but it's nice to kind of put a face to a name when you're working with someone and it'll put you a little bit at ease with your questions that you have.

(Claire Fluchrist):
Exactly. We just got a really great question asking if there's going to be more information on our site regarding helping managing debt in paying back student loans. This is really, really important. And actually in the last year or so we’ve been really upping our content and related to loan repayment. So actually on the Toolkit site we do have information related to repaying your loans. In addition to that we have a relatively new publication called is it Borrowing Smart or How to be a Responsible Borrower? So it’s a brochure that you can order from us whatever quantities English, Spanish that talks all of about how to be responsible borrower, what interest is, different repayment plans, which one may be best for the student, what they mean -- all of that. So we have information. All of that information is on the toolkit as well.

Ashley Harris:
And I think to kind of go along with that I think it’s really important to show students the repayment estimator so that they can kind of have they can look at their different options and which plans they could apply for. So when I was advising I remember I worked with a lot of students who came to my desk and, you know, they’d say, "Well Ashley, you know, it’s not that big of a deal. I’ll take out the $10,000 loan." One of the things I tried to remind them of is, "Okay well what kind of income do you have coming in right now? Are you working? Is that a possibility? Have you applied for scholarship?" Applying for scholarship I think is huge. It just requires students to put in a little bit of extra effort, you know, making sure that their application is in on time is another big piece.


So we have a priority deadline at the federal level but states also have a priority deadline. So it’s something that I try to remind my students’ of every day is the importance of completing this application before the priority deadline. So for example an institution can have a pot of grant money. Now the grant money isn’t going to sit there forever it’s usually first come first serve for students who are eligible and students who have applied. So that’s another thing that I wanted to mention.

(Claire Fluchrist):
Exactly. And a couple of you are commenting that the RSS feed are having issues signing up and linking to the site. We are using Chrome. And I haven’t clicked it today to see if there’s anything going on with it or why it’s not working. We will definitely check on that with our team to make sure to see what’s going on with RSS feed? So thank you all for being so proactive and clicking the link and trying to sign up. We apologize for that technical issue. We’ll confirm it not only to see why it’s not working but also what browser it seems to be best in.


The security blocks here prevent me from looking at PDFs on Chrome. I can look at PDFs on Explorer and Mozilla but for some reason not on Chrome. So at least that’s for me. I don’t know where everyone else is and what their security firewalls have in store for them but that’s kind of issue that we’ve been facing. But we’ll definitely follow up and find out about the RSS feed issue that some of you are experiencing.

Ashley Harris:
So there’s another question how can I find out more information on the Webinar? So that ties back into one of the sections that we covered specifically on training. The links are there to sign up. But again once we get that RSS feed updated that would be another avenue where you would get, you know, real-time notification on any updates like that.

(Claire Fluchrist):
Exactly. And I believe the last slide of our Webinar we have a link to our Webinar series. So the last part of this Webinar you’ll be able to click on that link and you can see all the Webinars that are coming up and also register for any and all of the ones that interest you.

Ashley Harris:
There’s another question are there any resources about work study? Yes if you look at that first section Learn about Financial Aid that will cover loans, work study and grants. So work study is another big thing when you’re having your students complete their FAFSA application. In my opinion they should always check yes…

(Claire Fluchrist):
Yes…

Ashley Harris:
…to the question…

(Claire Fluchrist):
Yes.

Ashley Harris:
And it asks are you interested in work study? Now that’s determined based on their financial situation. But I know for me I really learned a lot through work study. I worked at my school’s library so that was kind of my first desk job. I learned how to manage a database and really learned a lot of good skills. And the money that I earned from that helped cover, you know, my meal costs, textbooks and whatnot.

(Claire Fluchrist):
Yes great. Oh great, and thank you (Jim). (Jim W) said “I signed up using Firefox.” So that’s awesome. So if all you guys want to sign up for the RSS feed give it a try in Firefox and see if that works.

Ashley Harris:
Okay. And then another comment that came in on ordering the folders and pens so that is going to be through fsapub.gov. So that’s F-S-A-P-U-B-S.G-O-V.

(Claire Fluchrist):
Yes. And there was another question about is there on a max to the amounts you can order? No, I think you mentioned that somebody mentioned that they have about 400 seniors, or 500 students or that’s totally fine. You can order as much as you want any quantity. We encourage you to order. Order more than you think. Order as much as you want. We really want this - that’s why we print them. We want them to be helpful. We want them to be out in the field. So please order as much as you want.

Ashley Harris:
So there’s another question actually a few questions it looks like there’s some of you that work with active duty service members or veterans. So please go to that last section on searching financial aid tools and resources, filter that out. I believe there is a military section.

(Claire Fluchrist):
Definitely is.

Ashley Harris:
Their situation is a little bit different but we do have tools and resources specifically on working with them. Another thing I went about - point out too is on public service loan forgiveness. So anyone including, you know, maybe some of you all who are working for a 501©(3) nonprofit, working for the federal government or city government I definitely recommend that you look into public service loan forgiveness. You can make ten consecutive or excuse me consecutive payments for ten years and after that provided that you’re eligible federal student aid the Department of Education will forgive your remaining balance and the interest that’s accrued. Okay so we are looking for a couple more questions. And so feel free to send those in as we’re kind of wrapping up. Okay so we’ll give it a couple more minutes.

(Claire Fluchrist):
Yes. But in the meantime of course we want actually in the meantime we’ll go ahead and look to this slide that talks about our upcoming Webinars. As you can see here there’s a hyperlink right there. You can click that and go ahead and see the list of all of our upcoming Webinars and register for them. But as we mentioned and showed you earlier you can also look and register for our Webinars directly from the toolkit Web site.


As you can see we have a loan repayment Webinar. So those of you who were asking questions about loan repayment or wondering if we’re going to provide more resources to students and families about that we have a Webinar coming up next week. Of course FSAID demo. Ashley mentioned that we really, really encourage your rising juniors or rising seniors or current juniors to go ahead this summer while they’re just kind of hanging out getting ready for senior year to sign up for the FSAID so they’re ready to go October 1 and complete the FAFSA. So we’re having a demo on how students and parents can go ahead and complete that. Then we’re going to follow-up with another Webinar about schools and resources specifically for undocumented students. So as you can see we have a lot more Webinars coming up throughout the summer that we want you to be a part of.

Ashley Harris:
And I’ll say probably the most important one I see a couple of questions coming in last minute on prior year the early FAFSA and the effect that it’s going to have on tax returns. I would recommend signing up now for that 1718 FAFSA update Webinar. That’s Tuesday, June 28. So we had one of those about a week or two ago and hit capacity very, very quickly.


So again I definitely recommend you sign up for that. We are still the process of releasing details on the sort of general guidance at the federal level but I think states and even down to the institutional level they are in the process now of making their own judgment calls on their process. And for the most part it’s going to stay relatively the same. I think it’s a positive change. It’s going to give students and parents four more months to fill this out. Okay…

(Claire Fluchrist):
Yes. So I think the easiest way to explain it to them is specifically the whole prior, prior thing. We’re trying to shy away from saying prior, prior specifically to students and families because prior, prior just sounds confusing. So it will be easier to say earlier tax income information. And especially for a lot of the juniors and parents who it’s their first time going through it they won’t know any other way.


So just make it clear to them that hey for the 2017, ‘18 FAFSA we’re expecting 2015 income and tax information. Just leave it simple like that so they don’t get confused about prior, prior and especially for students who are completing the FAFSA in October 2016 prior, prior to them and they say wait last year ‘15 or the year before that or what year just say across the board for ‘17, ‘18 FAFSA you need to submit 2015 tax and income information. That makes it very clear. There are a lot of questions also that follow-up saying oh well we have the option to do 2016? You know, what if my 2015 and my 2016 are very different? From the federal perspective all we are accepting and all we want is 2015 tax income information.


However if there are changes or things that you want the financial aid office to know you can take that up with them and give them 2016 information. Just like how things have always been if you wanted to submit some type of special circumstance letter to the financial aid office about your financial situation changing. But in terms of completing the application all we’re going to be asking for is 2015 information. And we make that very clear in all of the documents that we have available on the toolkit site.

Ashley Harris:
And just too kind of wrap it up as well it looks like there is an expired registration link on there. So I do apologize for that. Just go back onto the toolkit in the training section that (Claire) showed you all and the Webinars will be listed directly there okay? So that concludes it for today. Thank you for listening in and participating. And thank you for the work that you do. You know, a lot of you as counselors and mentors where three, or four or even five different hats…

(Claire Fluchrist):
Yes.

Ashley Harris:
…and you have a lot of responsibilities. And I think just from my experience being an advisor the best advice I can give is to never feel pressured that you have to be an expert per se.

(Claire Fluchrist):
Exactly.

Ashley Harris:
We’re all learning new things every day. And the important thing is that you know where to get the resources to help these students and parents.

(Claire Fluchrist):
Exactly. And if you ever get completely stuck in a really tricky situation always call - feel free to call our hotline 1-800-4FEDAID. And even more importantly work directly with the financial aid office that your student is interested in applying to. We’re going to end it with a link to a survey. We encourage you all to fill it out.


We’re going to be asking a few questions about the resources that we have to offer and what you think about them. And even we would love to know what resources we don’t have that you would love to see on the toolkit site? What publications that we’re not printing? What information that you’d like to see and like more information on to be able to give to students and parents and even just for yourself? So feel free to click the link and provide all of your feedback about our resources. Thank you all so much for joining us.

Ashley Harris:
Thanks. Have a great day.

END

